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“Great leaders don’t set out to be leaders…they set out to make a difference.   

It’s never about the role-always about the goal.” – anonymous 

  

hat a whirlwind of a year so far.  Were you 
one of the nearly 160 people that attended 

our 29th Annual June Educational Conference in 
Visalia?  It was a fantastic conference filled to the 
brim of high quality CLE programs, networking, 
fun, and more.   
 

Our morning keynote speaker Mitch Winick, 
J.D. and Dean of three Central California Law 
Schools kicked off the day inspiring and motivating 
us.  We left charged, empowered to learn more, 
and make a difference in our profession.  Our     
afternoon/lunch keynote speaker U.S. Magistrate 
Judge Stanley Boone kept the momentum going 
with his humor, wit, and strong ethical code.  What 
fantastic  speakers – CAPA, the attendees, and  
vendors were so lucky to hear these amazing 
speakers move, touch, and inspire us.  
 

A special “thank you” to FPA’s Victoria Alonzo, 
SPA’s Nancy Woods, and KCPA’s Erica Bjornstad 
for  putting together a first class line up of      
speakers, and for all of their hard work in making 
this year’s conference a huge success. 
  

Our next exciting event this year is CAPA’s      
Biennial Leadership Conference hosted by SDPA 
on Saturday, November 4th, at UCSD Extension    
campus in the UTC area of San Diego.  You can  
follow us on Facebook, Instagram, Twitter, and 
Linkedin for current event information.  SDPA’s 
Julie Schwartz, and team have planned a day that 
you do not want to miss.   

This year’s theme: Leading at full CAPAcity - 
Imagine, Believe, Achieve. Registration is 
through www.eventbrite.com. I encourage you to 
register today before the early bird rates increase 
on October 5th. I can’t wait to join you for an        
exciting day of leadership training and                  

advancement!  

Our CAPA board meeting will be held on         
November 5th and is open to guests. Please         
contact  secretary@caparalegal.org if you'd like to 
attend as a guest. We do have a tight schedule since 
we are meeting over the course of one day instead 
of two, so, unfortunately, public comment is      
limited, but we welcome your presence and       
support. We hope to see you there as your CAPA 
team has its elections for the 2018 CAPA Executive 
Board and continues to carry out the remainder of 
the year and into 2018.  I continue to encourage 
our Board to consider stepping into an officer role 
in 2018. It is definitely an experience of a lifetime. 
Take your leadership skills to the next level! 

 
 We are nearing the end of 2017. Have you taken 

the time to take stock of your goals that you set in 
the beginning of the year? Are you on your way to 
achieving those goals? I hope so! It is important to 
have a vision for your career. There is a saying: 
where there is vision, there is life. What is your   
vision for yourself as a leader in the paralegal field 
and in your community? At CAPA we try to be 
united in advancing the paralegal profession.  We 
want people to look back at this organization and 
say “because of you, I didn’t give up.” See you in 
San Diego!   
  

 

 

Warmly, 

Sara M. Lutz 
Sara M. Lutz, CP 

President 

 

https://www.myhostedemails.com/owa/redir.aspx?SURL=9lxszwm8BymM0xxc20pL56vhSXnVHbS00DQuWQss6kHvEvosG9bUCGgAdAB0AHAAOgAvAC8AdwB3AHcALgBlAHYAZQBuAHQAYgByAGkAdABlAC4AYwBvAG0A&URL=http%3a%2f%2fwww.eventbrite.com
https://www.myhostedemails.com/owa/redir.aspx?SURL=ueRANxWguVjMfJTsvFMHljemtBJYyjeyuaFLJ62PC_7vEvosG9bUCG0AYQBpAGwAdABvADoAcwBlAGMAcgBlAHQAYQByAHkAQABjAGEAcABhAHIAYQBsAGUAZwBhAGwALgBvAHIAZwA.&URL=mailto%3asecretary%40caparalegal.org
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In the neighborhood… 

A collection of  activities and updates from the statewide paralegal association members 

 
The Fresno 
P a r a l e g a l 
Association 
has had an 

extremely busy and   productive  
summer. FPA, together with SPA and 
Kern County, co-hosted the 29th     
A n n u a l  C A P A  E d u c a t i o n a l             
Conference. The Conference was a 
huge success! FPA had the following 
seminars: DissoMaster training with 
a  representative of Thomson-Reuter 
on July 24, 2017. With this training 
we were able to reach out to and   
connect with family law firms, whose 
Paralegals were not members of FPA, 
making important  connections and 
broadening FPA’s membership. On 
August 16, 2017, members of the 
American Arbitration Association 
(“AAA”) presented a seminar on the 
“Roadmap to Arbitration”. This  
seminar covered arbitration from   

filing to completion and was an      
introductory course in arbitration as 
an alternative dispute resolution    
option for a multitude of cases. FPA 
will also be able to ask AAA to        
present a more detailed seminar on 
any of the topics that were lightly  
covered in their introductory       
seminar.  FPA’s next seminar will be 
on the TrialDirector software.          
TrialDirector is a trial presentation 
software that can be utilized by law 
firms when preparing for trials. This 
seminar will take place on August 22, 
2017. FPA is continuing its              
collaborations with the Fresno City 
College Paralegal Association to     
offer continuing education to our 
members as well as establishing    
networking between working       
Paralegals and Paralegal students. 
http://www.fresnoparalegal.org  

  

FPA - Fresno Paralegal Association 
 

CAPA 2017 

Executive Board 

 

President 

   Sara M. Lutz, CP 

   president@caparalegal.org 

    

Vice President 

of 

   Policy 

Victoria M. Falcon-Alonzo 

   vppolicy@caparalegal.org 

 

   Vice president 

of 

   administration  

   Julie A. Schwartz 

   vpadmin@caparalegal.org 

 

   Secretary 

Vacant 

   secretary@caparalegal.org  

 

   Treasurer 

   Lisa L. Rogers 

   treasurer@caparalegal.org 

 

Board Advisor 

Kristine M. Custodio, ACP  

boardadvisor@caparalegal.org  

 

The Sequoia Paralegal 
Association continues 
to celebrate their 
CAPA Representative 
Kari Martin-Higgins’ 
receipt of the 2017 
CAPA Paralegal of the 
Year Award.  On      
August 2nd Kari was 
recognized by the    
Tulare County Board 

of Supervisors with a Proclamation 
for this achievement.  The paralegal 
profession, the Sequoia Paralegal   
Association and CAPA were discussed 
at length before the Board of           
Supervisors and the public by County 
Counsel Deanne Peterson.  SPA is 
also beginning its election process for 
the 2018 Board as well as             

nominations for the SPA Paralegal of 
the Year award.  SPA continues     
provide quality MCLE education for 
its members.  Upcoming topics       
include ethics in October and How to 
Get Social Media Into Evidence in 
November.  SPA will host its annual 
chocolate exchange in December.  
SPA is also pleased to support its    
fellow CAPA Associations as        
members of SPA will be traveling to 
Santa Clara County for the PASCCO       
Education Seminar on October 21st.  
SPA is also a strong supporter of and 
participant in the development of the 
CCP test for CAPA.     

http://www.sequoiaparalegals.org/ 

SPA - Sequoia Paralegal Association 

http://www.fresnoparalegal.org
mailto:president@caparalegal.org
mailto:vppolicy@caparalegal.org
mailto:vpadmin@caparalegal.org
mailto:secretary@caparalegal.org
mailto:treasurer@caparalegal.org
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CAPA 2017 

Communications 

committee Chairs 

 

RECAP EDITOR 

   Doreen C. Alvez 

   caparecap@caparalegal.org 

 

 

   WEB DIRECTORS 

   Sara Lutz and Doreen Alvez 

(Interim) 

webmaster@caparalegal.org 

 

 

CONFERENCE CHAIR 

Julie Schwartz 

   Conferenceinfo@caparalegal.org 

 

 

CCP COMMITTEE CHAIR 

Kari Martin-Higgins 

ccp@caparalegal.org 

 

In the neighborhood… 

 

 

When filing legal documents in 

downtown San Bernardino Justice 

Center on the third Wednesday in 

the month you might have been 

treated to some Mozart along with 

the purple filing stamp.  

It is now a beautiful new tradition 

that on every third Wednesday in 

the month there happens to be a 

free concert at the Court Plaza. The 

San Bernardino Symphony          

received a 2 year grant from the 

James Irvine Foundation to test 

whether public perception about an 

area could be improved through 

the arts. In my opinion the       

Foundation could not have found a 

better test place and test audience 

than the many visitors of the  

downtown Court. Attorneys, 

judges, courts’ clerks, parties to 

lawsuits and “happy” community 

members summoned for jury duty 

can go outside and listen to        

musicians while eating their 

lunches, then often over meals 

coul d  engage  in  f r iendl y               

c o n v e r s a t i o n  o u t s i d e  t h e          

courthouse, which might not     

otherwise occur. What a concept, 

what an idea!  Inland Counties   

A s s o c i a t i o n  o f  P a r a l e g a l s          

sponsored such an “Art Lunch” for 

its members on April 19, 2017 and 

it was a success. The Board of     

directors mingled and broke both 

proverbial and real bread with    

students, association members, 

and met new potential members as 

well.  ICAP plans to repeat Art 

Lunch on December 13, 2017. So 

come and experience the Music at 

San Bernardino Downtown with 

ICAP as well as sample some    

Holiday Cookies which will be   

provided.  

 

For more information please visit 

us at:  
icaponline.org.  

ICAP– Inland Counties Association of  

Paralegals 

http://www.icaponline.org
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In the neighborhood... 

LAPA continues to host          
professional  development     
seminars and networking events 
so that their members are      
provided the opportunity for 
meeting and connecting with 
their paralegal colleagues.  

On August 17, 2017  LAPA  will present  “Ethics in 
Immigration Law: Dual Representation, Unlawful 
Pract ice  of  Law and Other  Ethical                            
Considerations”  conducted by Atty. Nikki               
Jacobson  at Abraham Lincoln University, 3530   
Wilshire  Boulevard,  Los Angeles,  starting at 6:30 
p.m.   Dual representation is common in immigration 
matters, both in family-based case  (including        
removal proceedings  with family-based relief from 
removal) and employment-bases cases.  

LAPA  members: $25.00,  non-members:  $50.00.  

 

On  September 14,  2017 LAPA’s San Fernando Valley 
Section will present “Franchise and Distribution   
Law” covering  the differences between a                 
distributorship, a license, a business opportunity and 
a franchise.  Will be presented at the Law Offices 
of  Lewitt Hackman, 16633 Ventura Boulevard, 
11th Floor, Encino  starting at 6:30 p.m.   

LAPA  members:  $25.00,  non-members:  $50.00.  

 
On September 20, 2017 LAPA will present a  “Tech 
Networking Mixer”  covering current and upcoming 

technology,  e-Discovery trends within the legal     
industry at the Los Angeles Athletic Club,  431 W. 
7th Street,  Los Angeles, starting  at 6:30 a.m. 
LAPA  members:  $25.00,  non-members:  $50.00.  

On October 7, 2017, LAPA will hold its  41st Annual 
October Conference at the Los  Angeles Hilton 
North/Glendale, 100 W. Glenoaks  Blvd. Glendale, 
CA 91202. The theme is “Exploring the Possibilities 
Soaring to New Heights.”  

On October 21,  2017,  LAPA will present its 
11th Annual  Pro Bono Fair. “Be the One Who Makes a 
Difference”.   It will be held at National University, 
6300 Canoga Avenue, Woodland Hills  from 9:00 
a.m.  to 12:00 p.m.  Over 100 paralegals and         
paralegal students attend this annual 
event.   Representatives of pro bono and community 
services organizations make a 15 to 20 minutes    
presentation each about the mission of their            
organizations and the services they deliver to the 
community  as well as the opportunities  that they 
offer paralegals  to volunteer  their services with their 
organizations.  

Networking is one of LAPA’s many great benefits.  
For more information please visit us at:  

https://www.lapa.org/   

LAPA-Los Angeles Paralegal Association 
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In the neighborhood... 
 

#SDPA IS 40 – The San Diego 
Paralegal Association, formerly 
known as The San Diego                
Association of Legal Assistants, is 
’40 and Fabulous’ and the SDPA is 
celebrating all year long! 

 
Following SDPA’s 4th Annual June Paralegal Night 

(JPN), the SDPA Board of Directors convened for a 

full day pot-luck style retreat wherein the board    

discussed our accomplishments during the first part 

of the year as well as to finalize our calendar of 

events for the remainder of 2017.  A special thank 

you to SDPA Sustaining Member San Diego Digital 

Forensics (SD-DF) for hosting the SDPA Board.  

On August 26, SDPA, in collaboration with DTI, will 
host an in-house paralegal panel.  The panel will   
discuss benefits and challenges associated with   
working in an in-house environment.  The event, to 
be hosted at The Crossings in Carlsbad, CA, will be 
followed by a networking social. 
 
On September 16, SDPA, in collaboration with the 
San Diego Public Library, will host its inaugural Pro 
Bono Fair!  Attendees will be afforded the                
opportunity to meet representatives from various 
non-profit organizations throughout the community 
that give a voice to the voiceless in San Diego County.  
They will be able to discover ways in which they may 
strengthen their skills, while dedicating their time, 
talents, and passion to benefit others within the legal 
community and beyond.  All are welcome to attend 
this inspirational day devoted to volunteerism,     
leadership and service! 
 
Following this inaugural event, SDPA will continue 
with its community collaboration by co-hosting a 
mixer with the San Diego La Raza Lawyers               

Association (SDLRLA) as well as participating in the 
annual Couture-for-a-Cause Event that is            
spearheaded by the San Diego Chapter of the          
Association of Legal Administrators (ALA). 
 
In October, SDPA will continue with its community 
collaboration and co-host a CLE with the San Diego 
Legal Secretaries Association (SDLSA). With         
keynote speaker Heather Rosing, Esq., this event will 
sure to be an unequivocal success! 
 
Later in the month, SDPA will be hosting a mixer for 
its Sustaining Members to ‘thank them’ for their  
continued support throughout the years.  The SDPA 
would be unable to function without their ongoing 
support and generosity. 
 
On the eve CAPA’s Biennial Leadership Conference, 
SDPA will host its 4th annual ‘Friends-Giving’ event 
in conjunction with CAPA’s Presidential Welcome.  
Attendees will enjoy an evening of networking while 
raising funds for SDPA’s Charity of Choice, Veterans 
Village of San Diego (VVSD).  It will serve as a       
‘kick-off’ for the 11th Biennial Leadership Conference. 
 
On November 4, SDPA will host the CAPA Biennial 
Leadership Conference at UCSD Extension.  With a 
theme of Leading at full Capacity – Imagine, 
Believe, Achieve, speakers will address topics of 
ethics and leadership.  Attendees will be sure to      
receive a ‘booster-shot’ on their leadership skills/
abilities.  The event will be followed by a reception 
wherein there will be ample time to network,          
network, and network with attendees from across 
the state.  
 
For more information, please contact us at: 
 
https://sdparalegals.org/  

SDPA - San Diego Paralegal Association 
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REAP– Redwood Empire Association of Paralegals 

In the neighborhood... 
 

The REAP August mixer at Legends was a success! It 
was wonderful to catch up with everyone and to meet 
new members/ Students.  AND our own REAP Board 
member Debra Winters was the runner up for 
CAPA’S Paralegal of the year!   
 
“Debra is a graduate of the Sonoma State Paralegal 
Program.  She worked for 30 years as a Judicial     
Assistant and then Manager for the Sonoma County 
Superior Court.  She retired from the court 7 years 
ago and worked as a family law paralegal for Susan 
Daniel. She now works as a contract paralegal for 
family law attorneys and teaches paralegal courses at 
Santa Rosa Junior College.  She was past President of 
REAP and is a current REAP Board member serving 
as Treasurer. In the past, she has volunteered for   
Legal Aid of Sonoma County assisting clients with 
domestic violence applications. 
 
Currently REAP is asking their members to       
nominate themselves as a board member for 2018. 
The board is asking for nominations to be submitted 
by Wednesday, September 6, 2017, all nominations 
are to be emailed to: 
  
redwoodempireparalegals@gmail.com.  
 
The REAP election will be held at the General    
Meeting on October 12, 2017, location & time TBD.   

 
And as always, the board would love to see our    

members at the monthly REAP lunches. Each 

month, a few paralegals meet for lunch in downtown 

Santa Rosa. Non-members welcome. 

These informal lunches are a great way to meet    

paralegals who work near you. Bring your        

business card to enter drawing to a win free 

lunch. 

• When: Second Tuesday of each month 

• Time: Noon to 1:00 PM. 

• Where: At a restaurant in the downtown Santa Rosa 

area. E-mail reminders with the location are sent to 

REAP members a few days before the event. 

 Cost: Each member pays his/her own check and 

decides what to order.  

On November 2, 2017, at the Steele Community    
Center in Santa Rosa, REAP will present its annual 
ethics seminar. Based on the TV game show, “Who 
Wants to be  a Millionaire,” presenter Bill Adams will 
quiz participants on their knowledge of legal ethics 
and professional responsibility for a lively and        
entertaining evening!  
 
For more information please contact us at: http://
redwoodparalegals.org/.   

 

mailto:redwoodempireparalegals@gmail.com
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In the neighborhood... 

PASCCO’s 2017 Board 

of    Directors has been 

checking off items on 

the agenda we set to 

accomplish this year! 

Highlights from the 

second half of 2017 include : 

•In June we launched a  beautiful new logo! We had 

six members travel to Visalia for the CAPA annual 

June conference. We began researching and testing 

of a different platform to create a new website which 

we would like to launch later this year or early in 

2018. A dummy is in progress at this time using Wild 

Apricot like many of our fellow CAPA members.  

 •In July we hosted a successful table at the NALA  

Conference & Expo in Orlando with samples from  

California Balsamic as our “taste of Northern           

California.” Our NALA representative, Sarah       

Murphy, CP was given the honor of the most hits on 

the NALA Conference app! She was also the recipient 

of our Affiliates award. She and President Gloria  

Torres, ACP represented PASCCO in Orlando.  

•We have been working through the year to update 

our Bylaws and policies to be consistent with CAPA’s 

and it is our plan to submit revisions to the Bylaws to 

our membership before the end of the year. During 

this process, we hope to refine board position         

descriptions in our policies as we begin the task of 

soliciting members to serve on the 2018 board to 

plan PASCCO’s 40th Anniversary!  

 We completed MCLEs in February, March, and May. 

Our next MCLE will take place on September 21st 

and is entitled “Is it Workplace Harassment or  

Something More?” presented by Danielle                 

Mihalkanin, Esq. & Gary Gleason, Esq. Throughout 

all of the year’s MCLEs and projects, we have been 

working on planning our signature event, the 39th 

Annual Educational Seminar on October 21, 2017. It 

will be held at West Valley   College in Saratoga. The 

theme is Connect, Grow &Inspire—Advancing your 

Career via the Power of Networking. Our Keynote 

speaker is Jennifer Morrill, Esq.,VP Commercial    

Legal at LinkedIn. As is always PASCCO’s tradition, 

we will have very timely, relevant presentations and 

we hope members of the Alliance will take advantage 

of CAPA reciprocity and attend this seminar! We 

have secured a small block of discounted rooms 

($119) at the Hilton Garden Inn Mountain View 

which is about a 15 minute drive from the venue in 

Saratoga. The seminar registration link is:  

https://www.eventbrite.com/e/39th-annual-

educational-seminar-connect-grow-inspire-tickets-

36791887526 and the link for the discounted hotel 

rooms is: https://secure3.hilton.com/en_US/gi/

reservation/book.htm?

inputMod-

ule=HOTEL&ctyhocn=SJCMVGI&spec_plan=AQP&

arri-

val=20171020&departure=20171021&cid=OM,WW,

HIL-

TONLINK,EN,DirectLink&fromId=HILTONLINKDI

RECT.  

The board held its annual retreat in late August and 

made many fun plans for 2018, PASCCO’s 40th     

birthday!  

Following the October seminar, we will have two 

more MCLE events in November—David J. Miclean 

on  depositions (11/16/17) and then we will close out 

the year with an Ethics presentation and installation 

of 2018 officers on December 14 with Joseph Scott, 

JD on calendaring as risk management.  

For more information contact:                               

http://www.pascco.org/   

 PASCCO-Paralegal Association of Santa Clara County 

http://www.pascco.org/
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SVPA continues to provide quality continuing education luncheons the most      

recent in August being on “Introduction to Correctional Law”.  The next      

luncheon topic in September will be “The Who, What, Why and How of        

Depositions…” and both September and October luncheons are hosted by The 

Sacramento Bar Association.  We’re are busily preparing for our Annual  

Weekend Seminar where we offer a half day, 4.0 hours MCLE event on Saturday,  October 21st, provide 

lunch and an opportunity to meet event sponsors.  We wrap up the educational aspect of the year with 

our half day Annual Student "Pay it Forward" event on November 11th which will be hosted by MTI 

College this year. 

SVPA is once again proud to sponsor the John O'Sullivan Memorial Scholarship for paralegal/legal    

assisting students attending a Sacramento area paralegal/legal assisting program.  This year SVPA will 

be awarding three scholarship(s) which will consist of one $750.00, one $500.00 and one $250.00 

award.  The scholarship application was distributed on August 22nd and recipients will receive their 

award at the Annual "Pay if Forward" Student Event in November.   

SVPA's Pro-Bono Volunteer Committee continues to work with Voluntary Legal Services Program 
(VLSP) of Northern California with their estate planning clinics and will be helping in their Phonathon 
again this year.  SVPA is proud to support My Sister’s House, Sacramento, by donating and delivering 
clothes and household goods. 
 
More information about SVPA and these events can be found on the SVPA website at:  

https://svpa.org/  

SVPA– Sacramento Valley Paralegal Association 

In the neighborhood... 

TREASURER’S REPORT:  AUGUST 2017 

 

 

By  Lisa Rogers ,  

Treasurer  

 

Effective August 31, 2017, CAPA’s Bank of America 

accounts reflect the following balances:  

 

 Checking $19,254.84  

 Savings $17,811.62.  

 

 

Total assets: $37,066.46.  

https://svpa.org/
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Written by Julie Schwartz, San Diego Paralegal Association  

 

n the evening of August 12, 2017, the world 

watched demonstrators descend upon – and 

ultimately clash – in Charlottesville, Virginia.  They 

came to act; to be engaged; to be involved. Amongst 

this crowd there was a compassionate, unknown    

individual (to many at the time) named Heather 

Heyer.  Concerned with benefitting others, she       

descended to act. She descended to be involved. She 

descended to rectify a wrong and engage. 

I did not have the privilege of knowing Heather; 

however, on behalf of the San Diego Paralegal        

Association, I commend and applaud her social     

ideals for which she stood.  Her actions,                   

unequivocally exemplified moral leadership –         

decisions based on fairness and ethical guidelines, 

rather than personal, or financial considerations. 

The actions that Heather took, represent the           

innumerable paralegals, legal assistants and legal 

support staff throughout this nation and beyond – 

whether employed with in-house legal departments, 

private law firms, governmental agencies, and/or 

students currently seeking employment.  Individuals 

whom are dedicated to giving a voice to the voiceless, 

to righting a wrong, and social justice and moral 

leadership.  Like Heather, these individuals work 

tirelessly alongside their attorney counterparts.      

Individuals whom are dedicated to civility, integrity, 

and professionalism.  Day after day, they act, engage, 

and are involved in something larger than            

themselves. 

The ongoing discourse and analysis arising out of the 

events occurring on August 12, will be ongoing for 

many weeks, months, and years to come.  Shamming, 

blaming, and pointing fingers will not resolve the  

issue.  Rather, we should follow Heather’s lead and 

act.  Sit at the table and lean into the conversation.  

Mahatma Gandhi tells us to be the change that you 

wish to see in the world.  Do something today to    

rectify the wrong and further social justice.  Strive to 

understand why hatred and anger exists. 

   

 

 

 

 

 

 

 

 

 

                 (Photo of Heather Heyer) 

 

While Heather ultimately gave her life, she did so by 

doing what she did best: she stood for her beliefs, 

showed up, and became involved.  SHE DID    

SOMETHING!  Her actions, have moved, touched, 

and  inspired others to engage, and become involved. 

 

(Continued on page 13) 

‘It is not enough to be compassionate.  You must act.  

There are two aspects to action.  One is to overcome 

the distortions and afflictions of your own mind, 

that is, in terms of calming and eventually             

dispelling anger.  This is action out of compassion.  

The other is more social, more public. When      

something needs to be done in the world to rectify 

the wrongs, if one is really concerned with          

benefitting others, one needs to be engaged,           

involved.’ ~ Dalai Lama 

 

'If you’re not outraged, you’re not paying attention'  

Quoted by Heather Heyer  



13  RECAP  FALL/SEPTEMBER 2017 |  caparalegal.org  

 

As an active leader within the legal community, I strive to promote awareness, education and public service.  I 

aim to inspire individuals to become active and create positive change within the community and beyond.  I am 

humbled and honored to be surrounded by like-minded colleagues and friends who similarly stand for 

Heather’s ideals – social justice and moral leadership. 

On behalf of the San Diego Paralegal Association, it is with sincerest desire that, someday, anger and hate will 

no longer be tolerated.  I know that Heather’s moral leadership will inspire others to act; to engage; to be      

involved. 

I also call on global leaders to display moral leadership, civility, integrity, and to stand up for social justice.  As 

best stated by Past Presidents George H.W. Bush and George W. Bush in response to the recent events in   

Charlottesville, Virginia, ‘America must always reject racial bigotry, anti-Semitism, and hatred in all forms…as 

we pray for Charlottesville, we are reminded of the fundamental truths recorded…in the Declaration of          

Independence:  we are all created equal and endowed by our Creator with unalienable rights…’   

(Continued from page 12) 
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 By Nancy A. Logue, ACP  

 
here is often some confusion in use of the 

term “Certified Paralegal.” Holding a paralegal          
certificate upon completion of a paralegal education 
and training program (whether the program is       
approved by the ABA or not) does not make one a 
“Certified Paralegal.” A Certified Paralegal is a         
paralegal that has successfully passed a voluntary      
certification exam and has met specific requirements 
in order to sit for the exam and earn use of the               
designation Certified Paralegal.   Requirements to 
take the exam differ depending on the organization 
offering it, but generally include graduation from an 
accredited paralegal program, and/or completion of 
a given amount of work               
experience. Once a paralegal     
s u c c e s s f u l l y  p a s s e s  a               
certification exam, there are  
requirements to maintain the 
designation achieved. Generally 
these include completion of 
several hours of mandatory 
continuing legal education 
“MCLE” units on an ongoing 
basis. 
 
There are several organizations that offer                 
certification exams for paralegals. The largest are the 
national organizations which include: 
 
The National Association of Paralegals (NALA) 
awards the designation Certified Legal Assistant 
(CLA) or Certified Paralegal (CP) to persons who 
have met its requirements, which include passing a 
competency exam. Advanced specialty certification 
(CLAS) or Advanced Certified Paralegal (ACP) exams 
are also administered by NALA. www.nala.org. 
 
The National Federation of Paralegal Associations 
(NFPA) awards the designation Registered Paralegal 
(RP) and CRP to persons who have met its               
requirements for education and work experience and 

who have passed the Paralegal Advanced               
Competency Exam (PACE) or Paralegal CORE     
Competency exam  (PCCE). www.paralegals.org. 
 
NALS, the Association for Legal Professionals, offers 
three unique paralegal certifications of varying levels. 
www.nals.org. 
 
Additionally, several states across the country offer 
and administer state specific certification exams   
testing paralegals on their knowledge of state specific 
laws and procedures. State certification encourages 
high standards of professionalism, can help            
employers identify qualified employees, and ensures 
that their state’s paralegals have a solid knowledge 

base of state-related legal       
matters. 
 
Why invest in certification? 
 
Voluntary certification is an     
excellent way to distinguish 
yourself as a leader in the     
paralegal profession. It is also 
important because attorneys are 
encouraged by their State Bar 
Associat ions to promote         

continuing education and excellence among their 
paralegals. A paralegal that successfully completes a 
professional certification exam can help ensure      
employers and clients that they possess a specified 
level of understanding and competence. In addition, 
some paralegals with this designation have also seen 
an increase in salary.  
 
In short, having a certificate of completion from a 
paralegal program does not entitle a paralegal to call 
himself/herself a “Certified” paralegal. That            
designation must be earned. Nevertheless, you 
should be proud upon completion of any paralegal 
program or formal education.  CAPA has, and will 
always support continuing education.   
 

(Continued on page 15) 

 

CERTIFIED vs. CERTIFICATED  

PARALEGALS  
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It is not ethical or appropriate to use a designation not earned.  Soon California will join the ranks of states that 

offer comprehensive multi –section exams testing paralegals on their knowledge of procedural and substantive  

areas of law when CAPA rolls out the California Certified Paralegal (“CCP”) exam in February 2018.  Stay tuned!   

(Continued from page 14) 
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n June 24, 2017, CAPA held its 29th Annual June 

Conference. The Conference took place in Visalia, 

CA, at the Wyndham Hotel.  

 

CAPA took nominations for its annual Paralegal of the 

Year, and many of the associations nominated           

Paralegals from their associations that embodied the 

qualities and characteristics that CAPA looks for in a    

Paralegal of the Year nominee. 

 

The  2017 nominees were:  
 
 Debbie Winters,  
      Redwood Empire Association of Paralegals   REAP) 
 
 Dana Fischel,  
      Inland Counties Association of Paralegals (ICAP)   
 
 Sara J. Cooksey,  
      Fresno Paralegal Association (FPA)   
 
 Kari Martin-Higgins,  
      Sequoia Paralegal  Association (SPA) 
 
 Nancy A. Logue,  
      Paralegal Association of Santa Clara County  

(PASCCO) 
 
 Nicole Johnson,  
      Central Coast Paralegal Association (CCPA).   

 

 

The Paralegal of the Year Nominees were adjudicated 

by a member of CT Corp Services, based on written 

nominations by the associations including the          

nominees qualifications and letters of recommendation 

made on behalf the individual applicants by his/her 

colleagues, supervisors, and peers.  

  

 

Nominees recognized this year: 
 
 Nicole Johnson,  
      Central Coast Paralegal Association (CCPA).   
 

 Sara J. Cooksey,  
      Fresno Paralegal Association (FPA)   

 

 Nancy A. Logue,  
      Paralegal Association of Santa Clara County  

(PASCCO) 
 

These nominees were recognized with a Certificate of 

Recognition and a gift card.  

 

Paralegal of the Year Runners Up: 
 
 Second Runner Up: Debbie Winters, Redwood 

Empire Association   of Paralegals (REAP). Debbie 
was awarded $200.00.   

 

 First Runner Up: Dana Fischel, Inland Counties 
Association of Paralegals (ICAP).  Dana was 
awarded $300.00. 

 

Paralegal of the Year 

Winner 

Kari Martin-Higgins,  Sequoia Paralegal                 

Association (SPA).  Kari was awarded $500.00 as this 

year’s Paralegal of the Year.   

 

 

 

                CAPA 29TH ANNUAL EDUCATIONAL CONFERENCE 

  PARALEGAL OF THE YEAR AWARD CEREMONY 
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Kari began her pursuit of a legal career in February 2000 in Iowa. Wishing to formalize 

her experience, Kari enrolled in a paralegal program at Kaplan University; she graduated 

with an AAS in Paralegal Studies. Kari’s experience includes civil litigation, family law, 

real estate, criminal defense, probate law, small claims, labor law (union) and contract 

law.  

  

In 2009 Kari and her family moved to California. Determined to be compliant with CA 

Business and Professions Code §6450 Kari registered to take the Certified Paralegal Exam 

through the National Association of Legal Assistants (NALA) and received her CP          

designation in September 2010.  

  

Upon moving to California Kari began volunteering at a local no-kill animal shelter,       

fulfilling another passion. Kari participated in adoption events, fundraisers and              

networking to find “forever” homes for dogs and cats. Kari has been the President of the 

Kings County SPCA since 2014.  

  

In April 2013 Kari began working as a litigation paralegal for Tulare County Counsel and begun her association with 

SPA. At SPA’s next election Kari was elected Vice-President and worked with the SPA board to create new Bylaws, a 

Mission Statement, a Code of Ethics, and created SPA’s letterhead, Facebook page and website.  

  

Kari’s professional career at Tulare County Counsel flourished. County Counsel Deanne Peterson states: “Kari is 

constantly looking for ways to improve the quality of legal work and the efficiency with which it is done-to benefit 

the office and the County as a whole. She also continually seeks opportunity to broaden her own   knowledge and 

skills, and is generous in sharing her experience with the paralegals she has mentored.” Chief Deputy County    

Counsel Kathleen Taylor states Kari: “looks for ways to help those attorneys and paralegals who are learning. She 

identifies problems where they exist, but also identifies proposed solutions. She is willing and able to carry out   

complicated work independently, but also works cooperatively in developing practices and procedures which work 

for the whole team and/or the office.” Supervising Attorney Judith Chapman states: “[a]s a public servant, Kari goes 

above and beyond the call of duty. She is always prepared and ready to assist me when needed. She is my right hand 

woman and I can’t imagine doing my job without her.”   

 

Kari worked with CAPS on behalf of CAPA to develop California specific certification for paralegals and was among 

the first group of paralegals who took the CAPS/NALA California Specialty Exam in 2016. When CAPA 

determined it would create its own specialty test for California paralegals, Kari was appointed to head 

the team who would develop the test and study guide. The Study Guide and three versions of the test 

have been created and the test will be offered in Los Angeles for the first time in November 2017.  

  

Kari is committed to serving the paralegal profession and seeing that paralegals are not only certified, 

their education opportunities are of the highest quality.    
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Ms. Fischel has been a paralegal for the past 15 years and is presently a paralegal at the Law Office of 

Edward Fischel. Ms. Fischel received her paralegal certificate from the University of Riverside,         

Extension program. She later attained her advanced certified paralegal status in Estate Planning 

through NALA as well as a California advanced specialty certification. Ms. Fischel joined Inland   

Counties Association of Paralegals (“ICAP”) in 2012 and became a member of the board in 2013. Ms. 

Fischel presently serves as treasurer for ICAP, this is her second year serving in this capacity. Ms. 

Fischel stepped up to fill a position that was in dire need of attention. She has helped to develop        

detailed reports for the boards’ review and exercised her power to cut costs increasing savings to ICAP.  

  

Ms. Fischel was able to turn around a bleak financial outlook into a profitable organization. Her        

innovative thinking and ideas have been of tremendous value to ICAP. In addition to serving on the 

ICAP board, Ms. Fischel also volunteers her time to serve on the UCR Extension’s Paralegal Program 

Advisory Board and the University of La Verne Paralegal Program Advisory program. She is a true    

advocate of the paralegal profession and continuously strives to support and advance the paralegal 

profession in the local legal community. Ms. Fischel often speaks at the commencement ceremony for 

the University of La Verne’s paralegal program inspiring and offering advice to the new paralegal 

graduates. She is passionate about sharing the benefits of joining a local paralegal association.  

  

Ms. Fischel also volunteers her time to help the local community. She has been a volunteer with the 

San Bernardino Superior Court’s conservatorship program for low-income self-represented                

individuals. She also participates yearly in the Believe Walk for Breast Cancer and the Relay for Life 

for Cancer Survivors. Ms. Fischel also has implemented a program to donate food to local homeless 

shelters following ICAP events.  

  

Ms. Fischel routinely goes above and beyond for ICAP, most recently, taking the lead planning role in 

ICAP’s educational conference. She has worked diligently on securing a location and speakers for the 

event. She has also worked to create new opportunities for ICAP to become more public in the local  

legal community. She takes an active role in ICAP each year working to secure MCLE speakers and 

sponsors for events. Ms. Fischel is always there for not only ICAP but also their members, she is        

always willing to assist another paralegal in need of her assistance and expertise in probate law. Ms. 

Fischel has become instrumental to the ICAP board, our members and the local legal community and 

is a true asset of the paralegal profession.   
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Debbie has enjoyed a long and fulfilling career as a paralegal in Sonoma County, and 

has been an invaluable resource to our Association. 

  

For many years, she was employed by the Sonoma County Superior Court where she 

worked as a Judicial Assistant. Recognizing the need to further her education Debbie 

attended Santa Rosa Junior College where she obtained an AA degree, and then went 

on to graduate from the Sonoma State University Attorney Assistant Program.     

Debbie also worked as a Court Supervisor, and finally as a Court Manager.  After 30 

years of working with the Court, Debbie retired from the public sector and took her 

skills to the private sector where, under the supervision of attorneys, she worked as a paralegal specializing in 

family law.  She currently works as a contract paralegal for several family law attorneys and is self employed as 

a Family Law Legal Document Assistant. 

  

Debbie is a highly respected member of the Sonoma County legal community. Even in semiretirement, she has 

the dedication to extend her career experience to the paralegal profession through teaching. Her students have 

said that she is a wonderful teacher who brings her professional knowledge and skill set into the classroom. She 

is a mentor to her students and the REAP Board. 

  

Debbie is an adjunct faculty member at Santa Rosa Junior College. She teaches paralegal courses and is the   

instructor for paralegal interns. Debbie finds fulfillment in sharing her profession with students, providing 

education on the wide range of careers available to them in the legal field. 

  

She particularly enjoys helping students become aware of the importance of law in a civilized society and how it 

impacts almost every aspect of their lives. Debbie's favorite aspect of teaching is seeing former students      

working in the legal community after earning their paralegal certificate. A relentless advocate for the paralegal 

profession, Debbie continues to give back to the community. Having previously served as president of REAP in 

the late 1990s, Debbie returned to the Board and currently serves as Treasurer. She volunteers for the Family 

Justice Center and Legal Aid of Sonoma County.  

  

In 2007 she was awarded the Rex Sater Award for Excellence in Family Law by the Sonoma County Family Law 

Section of the Bar Association. This award is given each year to an individual or group who has contributed to 

improving the practice of family law in Sonoma County. Established in 1997, this award typically is presented 

to judges and attorneys. Debbie is notable as the only paralegal to have received this prestigious award.  

  

REAP believes that Debbie embodies the qualities that should be found in an individual worthy of the            

designation of "Paralegal of the Year" and believes that she is deserving of being CAPA's Paralegal of the Year 

for 2017.   
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Sara is a native of Fresno, California where she is currently employed in the criminal        

division of the U.S. Attorney’s Office. She shares her home with her husband, Jason, and 

their assortment of rescued animals.  

  

Sara is highly respected among her coworkers and in her profession. As Phillip Talbert, 

United States Attorney for the Eastern District of California, wrote, “Sara is known in the 

Fresno office as a problem-solver, and she recently displayed these skills in a high-profile 

corruption case…. Her understanding of the case and ability to identify potential discovery 

issues helped the attorneys to fulfill their disclosure obligations and ensure a complete    

production prior to trial.” Mr. Talbert further writes, “Sara's expertise as a paralegal greatly 

contributes to the success of the Office, not only in the cases that she is responsible for, but 

also in her significant contributions in training and mentorship. I am pleased to offer my 

unequivocal support for her nomination.”  

  

Kirk Sherriff, Chief of the Fresno Office, highlights some of the training Sara provides, “Ms. Cooksey… trains        

attorneys, staff, and law enforcement agents on discovery matters. For example, she presented to over 100 federal 

law enforcement agents and task force officers on discovery management requirements in criminal investigations 

and cases. She also gave a presentation to defense attorneys… explaining the various encryption and decryption 

procedures used to process secure discovery materials.” Regarding her work, Mr. Sherriff writes, “Ms. Cooksey… is 

highly organized and diligent, and inspires others to their best work on the projects she leads. Ms. Cooksey is a “can

-do” person who always ensures the accomplishment of the particular needs of each investigation….”  

  

Sara received her Associate’s degree in Paralegal Studies from Fresno City College in 2011, where she was           

Valedictorian. In 2014, Sara received the Alumni Recognition Award for acknowledgement of her career success, 

outreach to paralegal students, and service in the community. In addition to Sara’s many contributions to the     

paralegal community serving both on the Student Paralegal Association and FPA, she has also volunteered with a 

local animal shelter and the American Cancer Society.   

 

Holly Silver, past-president of FPA, provided her support for Sara’s nomination by stating, “Sara has been a great 

asset to [FPA], serving in several positions on the  board while I was president, and then leading as president       

herself. …FPA thrived under her leadership with growth in membership and community interest. …She has also 

served for multiple terms as FPA's representative to CAPA and on several CAPA committees where she went above 

and beyond in each and every project.” Mrs. Silver concludes with, “Sara is a true leader who shows extraordinary 

vision, integrity and professionalism in all of her endeavors and is highly deserving of recognition.”  

  

It is with great enthusiasm that FPA nominates, Sara J. Cooksey, for Paralegal of the Year. She has achieved          

immense success in her career thus far, strives to promote the paralegal profession, actively encourages paralegals 

and students, and makes a positive difference in her community.   
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On December 15, 2016, Nancy was awarded with PASCCO’S highest honor, the Jean    

Cushman award. Jean was a founding member of PASCCO, instructor at West Valley     

College’s paralegal program, and also served CAPA and NALA. Nancy was selected for this 

award because she embodies some of Jean’s traits.  

  

Nancy graduated from one of the first ABA approved programs at St. Petersburg College 

(Florida) in 1989 with an AS in Legal Assistant. She earned the CLA (now CP) designation 

in 1990 from NALA and the CLAS (now ACP) designation in 1994.  

  

From 1995 until 1999, Nancy lived in Okinawa, Japan. During that time she taught Intro to 

Paralegal courses for Central Texas College which had classes available on Kadena Air Base 

and she volunteered her paralegal services to the Air Base’s legal office in the areas of    

government contracts, claims, and FOIA requests before securing employment at the 

newly created Pacific Area Counsel Office located at Marine Corps Headquarters, Camp 

Smedley D. Butler as paralegal and office manager.  

  

Since 1999, Nancy has lived in California and although she worked for a brief time in IP and employment law, she 

found her niche working in insurance defense. She has worked for insurance defense firms and in house for          

insurance companies before landing her current position with Coddington, Hicks & Danforth in 2010. Randall S. 

Hicks, one of the founding partners, said:  “Nancy is a valuable member of our team and is probably the best       

paralegal who has ever worked for the firm.” Nancy has been involved in primarily casualty and insurance bad faith 

cases, performing numerous paralegal functions including review of medical, employment and other records,    

depositions and discovery responses, preparation of discovery requests and responses, and generally assisting with 

a variety of trial preparation tasks.”  

  

“Nancy has actively assisted us in several cases that have been tried to verdict. Her paralegal skills are excellent.”  

  

In 2014 Nancy was elected to the PASCCO board as CAPA primary. She has continued to serve as director on both 

the PASCCO and CAPA boards in addition to  serving as PASCCO’s seminar chair, Programs Director, NALA         

Alternate, and VP of Education. In that role she produced two informative and relevant Educational Seminars. The 

annual seminar takes months of preparation and planning and is PASCCO's signature event.  

  

 In 2015 she was responsible for getting the Santa Clara County Bar Association to co-host a presentation with 

PASCCO on the effective use of paralegals. 

  

Nancy has been an active member of the CAPA CCP Committee. In 2016 CAPA           

presented Nancy with a certificate of appreciation for her work on the 40th anniversary 

conference securing several exhibitors and sustaining members.  

  

Nancy is a dedicated paralegal who has made valuable contributions to the profession, 

and assisting people with problems. She is truly deserving of this award.  
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Nicole Johnson is currently serving her second term on the CCPA’s Board of Directors as its 

President and Program Director (2016-2017) and previously served as Vice President/

Membership Chair (2014) and Co-Program Director (2015). Nicole has worked diligently to 

keep the CCPA running smoothly while also organizing informative MCLE programs on      

relevant issues to benefit its members.  

  

Nicole’s legal career began at the Intellectual Property firm Knobbe, Martens, Olson & Bear 

LLP in its San Luis Obispo office and, subsequently, as a Case Manager Assistant at       

McKiernan Lawyers. In June 2008, Nicole joined Wendt & Abel, APLC as a receptionist; she 

quickly learned to navigate the practice areas of Family Law and Estate Planning and has been 

the firm’s Paralegal and Office Manager since late 2008. Due to her ongoing commitment to     

continuing education to develop her skills and knowledge, as well as her excellent work ethic, 

Nicole is an invaluable asset to her employer and the clients for whom she works on a daily 

basis. Attorney Greg Abel offers the following personal input:  

  

 “Nicole has been invaluable to me since she joined our firm in 2008. As my working partner in all but name I have come 

to rely on her attentiveness to detail, how readily she absorbs the matter and materials for a busy family law practice, her 

dedication to serving the needs of our clients, and her ability to don many different hats including administrative duties. 

Her personality and hard work have made her popular with clients who often share with me their appreciation for the 

help she provides them. She has excelled in learning the vast array of skills that a highly trained paralegal must have at 

command to be a valuable tool in an active family law practice. Over the last three decades it has been my great fortune to 

work with a number of paralegals, but Nicole stands out as the best. She earned it, and she has earned your vote for the 

2017 Paralegal of the Year.” Greg Abel  

  

While working full-time for Wendt & Abel, Nicole enrolled in the Paralegal Studies Program at Cuesta Community      

College and earned Associate’s Degrees in Paralegal Studies, English, Humanities, and Legal Studies.  During the past 

few years, Nicole has consistently become more involved with the local legal community and is interested and involved in 

the advancement of the paralegal profession. In addition to her many responsibilities as an Officer on CCPA’s Board, she 

has maintained an active role at Cuesta College including to serve as an invited member of the Advisory Committee for its 

Paralegal Studies Program since 2014. She enjoys working with the instructors and administrators to analyze and         

develop the curriculum and goals for the Paralegal Program, as well as to encourage its students to become members of 

the CCPA and apply for available scholarship funds. In 2016, Nicole presented two CCPA student scholarships of 

$500.00 each to Paralegal Program students. Nicole also volunteers at Cuesta College by assisting at job fairs.                

Additionally, in 2017, Nicole enjoyed volunteering as a scorer at the Mock Trial competition for the first time and plans to 

continue this opportunity to assist the next generation of legal professionals.  

  

Nicole also volunteers her time to the community by gleaning produce for the local Food Bank and 

removing trash from the beaches. She likes to draw, is learning to paint, and enjoys dabbling in 

genealogical research. Nicole has a love for nature and enjoys hiking the beautiful Central Coast.  

Nicole has proven herself to be a hard-working paralegal, leader, mentor and advocate and is    

dedicated to continuing her efforts on behalf of the paralegal profession. For all of these reasons, 

Nicole is the perfect candidate to receive the Paralegal of the Year award.   
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ost people think of race when they define        

diversity; however, there are so many more    

elements of diversity unknown to many.  This       

particular diversity journey began during the 2013-

2014 Board of Directors term 

of the St. Louis Paralegal    

Association (“STLPA”).  As 

they did every month, a group 

of seven board members sat 

around a conference room  

table discussing agenda items 

set forth by the board’s   

president.  They discussed 

current happenings of the   

organization as well as future 

events and goals.  Ideas were 

brought forth by all members 

of the Board, as well as the committee chairs through 

written reports.  It was through dialogue, the        

willingness to learn, the willingness to be              

open-minded and finding solutions through           

collaborative efforts that the Board realized – they 

had diversity of thought!  These board members 

found strength in the opinions of others and           

respected their views.  They listened carefully and 

were mindful not to interrupt.  They shared time   

equitably to ensure participation of all.  They were 

having conversations and moving the organization 

forward, but they knew there was much more to do.  

They needed to pass this knowledge on to their  

members.  It was at that time that STLPA decided 

they needed a diversity & inclusion committee.  It 

was a great thought, but the hard part was figuring 

out how to get started and set forth the goals for the 

committee to accomplish.   

Over the next two years, STLPA researched other  

diversity & inclusion committees.  They participated 

on those other committees and learned as much as 

they could on the topic.  They wanted to answer the 

questions – Why is diversity & inclusion important?  

What are others doing?  What do we want to achieve?  

They built an alliance with the Gateway Chapter of 

the Association of Legal Administrators (“ALA     

Gateway”), an organization with an established      

diversity & inclusion committee.  ALA Gateway      

invited STLPA to attend  

various educational events, 

including diversity &          

inclusion training.  They also 

invited STLPA to participate 

in other community events 

such as a wheelchair ramp 

build and walking in the 

Pride Parade to support the 

LGBT community. 

In 2016, after approximately 

2 years of research, STLPA 

felt as if they had gained enough knowledge to start 

their own diversity & inclusion committee.  The      

decision was made to start simple.  One main goal 

was set forth – awareness.  STLPA wanted their 

members to start hearing key words in hopes that 

they would start their own dialogue.  At STLPA’s 

2016 Annual Paralegal Day, the Diversity & Inclusion 

Committee (the “D&I Committee”) was announced.  

A plan of action was initiated and the organization 

added a diversity page to its website.  The diversity 

page contains a diversity mission statement, a        

diversity wheel outlining the various dimensions of 

diversity and information about various monthly 

heritages.  The D&I Committee also works with other 

committees within the organization to promote      

diversity events, bring in diverse speakers and      

provide at least one diversity topic to their members 

annually.  Additionally, STLPA maintains an ALA  

Liaison to stay in close contact with the ALA Gateway 

Chapter.   

(Continued on page 27) 

 

 

DIVERSITY & INCLUSION – IT’S TIME TO GET STARTED! 

Lori M. Hanlon, CP,  Certified Paralegal  
Diversity Co-Chair – St. Louis Paralegal Association  
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The ALA Liaison reports back to STLPA about noted 

trends in the industry, new ideas that may be       

beneficial to STLPA and organizes joint diversity 

events with the two organizations. 

The D&I Committee just started its second year.  

They are continuing their goals as set forth in year 

one’s plan of action and are looking for ways to 

slowly build their diversity initiatives.  As the D&I 

Committee continues to grow, they intend to look 

into developing policies and procedures for including 

diversity efforts in attracting new members to the   

organization as well as maintaining a diverse      

membership and leadership panel.  They will strive 

to build relationships and alliances with other        

organizations in the legal community that embrace 

and respect diversity & inclusion.  As a result of its 

strategic alliance with the ALA Gateway Chapter, 

STLPA has access to the Diversity Toolkit (the 

“Toolkit”) as well as the diversity requirements     

contained in the ALA Diversity Scorecard (the 

“Scorecard”).  The Toolkit and Scorecard are           

excellent resources for starting a diversity &            

inclusion committee and mapping out progress to 

ensure that essential diversity efforts are met.   It is 

the goal of STLPA to work towards and promote each 

of the Scorecard requirements.   

STLPA is proud to say that they support diversity & 

inclusion.  It is imperative that our leaders become 

front-runners in education and the promotion of a 

culturally competent legal community.  It is their 

hope that other paralegal associations are inspired by 

their efforts and begin their own dialogue.   

(Continued from page 26) Lori Hanlon, CP is a     
Senior Paralegal supervising 
the mortgage services                 
department at Sandberg 
Phoenix & von Gontard, P.C. 
Lori has been a paralegal 
since 1992, specializing in 
the areas of landlord-tenant 
law, creditors' rights,      
judgment  enforcement, debt 
collection, evictions, foreclo-
sures, REO closings and 
quiet title litigation.  

 

She has her A.A. in Business Administration from St. 
Louis Community College at Meramec and her      
paralegal certificate from Mid-America Paralegal    
Institute. She received her B.A. in Legal Studies from 
Webster University,  graduating with  departmental 
honors. She obtained a supplemental paralegal       
certificate in Paralegal Studies from Webster           
University.  

 

In May 2005, Lori became a Certified Paralegal 
through the National Association of Legal Assistants 
(“NALA”). She is a member of NALA, the St. Louis 
Paralegal Association (“STLPA”) and the Association 
of Legal Administrators (“ALA”). In 2009 Lori was 
named “Paralegal of the Year” by STLPA. Lori has 
served on STLPA’s Board of Directors as Director, 
Vice-President, President and NALA Liaison. She has 
also chaired STLPA’s Membership Committee and Co
-Chaired Annual Paralegal Day. Lori currently serves 
as the ALA Liaison for STLPA and Co-Chairs STLPA’s 
Diversity & Inclusion Committee. Additionally, Lori is 
serving on ALA's Strategic Alliance Committee and   
Chairing ALA’s Diversity & Inclusion Committee. 
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CAPA Social Networks 

• Follow us on Twitter   

• Like us on Facebook  

• Follow us on LinkedIN  

• Follow us on Instagram  @caparalegals   

October 12-15, 2017 

New Orleans, Louisiana 

 



29  RECAP  FALL/SEPTEMBER 2017 |  caparalegal.org  

 

his year’s annual conference was held in           
Orlando, Florida from July 19-21, 2017, at the 
Wyndham Orlando.  

Day 1 of the conference began with an optional 
early morning yoga class taught by NALA’s            
Continuing Education Council Chair, Jeanne Elliott, 
ACP, followed by a warm welcome by NALA       
President, Cassandra Oliver, ACP, who set the stage 
for motivational and enthusiasm speaker, Denise 
Ryan, of Firestar Speaking. Denise kicked off the 
conference and had the attendees rolling in the aisles 
with belly-aching laughter and treated all to a         
Motivation by Chocolate experience (chocolate-
tasting between the differences of milk vs. dark 
chocolate).  

We learned that the secret ingredient in          
Hershey’s milk chocolate is a little bit of cheese!     
Denise also reminded us all that life without passion 
or purpose is empty and further encouraged self-care 
in order to be the best and most effective leaders for 
our profession despite the challenges that we endure 
being in a deadline driven and high-stress profession.  

 

Denise’s tips for self-care included: 

 Get enough sleep. 

 Avoid emotional vampires. 

 Listen to uplifting music. 

 Stop comparing yourself to others and only com-
pete with yourself. 

 Do what you want to do. 

 Remember that the best things in life take time. 

 Be passionate about something. 

 When things get tough, stop and think about what 
you are thankful for.   

 Focus on the depth of your friendships rather 
than the quantity (you can have 500 Facebook 
friends but only one will help you move.) 

 Savor life and be present. 

 Have fun. Schedule fun into your day, everyday. 

 And most importantly, don’t take chocolate for 
granted.  

 

Denise left everyone with a simple thought to    
ponder, rephrasing a popular quote from the movie, 
Forrest Gump, “Being a paralegal is like a box of 
chocolates, you never know what you’re going to get.” 

The Affiliated Associations Meeting, held on the 
first day of the conference, included a presentation 
titled, Not Your Typical Newsletter: Communicating 
with Members in the Digital Age, presented by     
Kimberly A. Brown, ACP and Amber K. Roberts, ACP 
of the Nebraska Paralegal Association (NePA).  The 
presentation focused on strategies to increase      
readership and participation as well as great tips to 
publish a timely and relevant newsletter/e-zine.   
Suggestions included the need for a publications 
committee, using templates and checklists, and how 
to obtain quality articles and information.  

Affiliate Awards were presented to paralegal    
superstars from Team CAPA’s affiliate members, 
Team ICAP’s Dana Fischel, ACP, CAS and LAPA’s 
Terry L. Wright, ACP. Annette Brown, ACP 
(Montana) was elected as Affiliated Associations    
Director and Peonca Grier, CP, FRP (Florida) as    
Affiliated Associations Secretary.  

 

 

 

 

 

 

 

 

 

(Photo: CAPA Board Advisor Kristine M. Custodio, ACP, NALA 
VP Jill I. Francisco, ACP, LAPA President Bobby T.  Rimas)  

 

NALA President Cassandra Oliver, ACP           
concluded the meeting by recognizing the hard work 

(Continued on page 30) 

 

 
Article by: Kristine M. Custodio, ACP, NALA Liaison 
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of Executive Director, Greta Zeimetz, CAE and all of 
our dedicated NALA staff members: Marie          
Greninger, Melody Brewer, Lee Clark, Stephanie 
Johnson, JessicaLynn Nazarian, Jennifer Riddle, 
Staci Shannon, Paula VanStraten, Mariah Williams, 
and Vanessa Williamson.  

Following the Affiliated Associations Meeting 
was lunch with Roundtable Discussions that included 
the following topics:  

 

 NALA Liaison/President Guidelines 

 Member Retention/Involvement 

 Community Service 

 How to Put on Effective Seminars 

 Fundraising 101 

 Engaging Students for Future Leadership 

 The 2018 NALA CP Program 

 NALA Member Benefits 

 5 Emerging Trends to Watch 

 How to Effectively Maximize Professional Growth 

 Ethical Concerns/Issues 

 

A general education session, Practicing the           
Paralegal’s Professional Responsibility, taught by 
Tom Pokladowski, Esq. followed, and Day 1           
concluded with the Reception and Affiliate Showcase 
on the evening of July 19 where Team SDPA          
promoted its 40th Anniversary as well as the            
upcoming CAPA Leadership Conference hosted by 
Team SDPA on  November 4 at the University of 
California, at San Diego Extension campus.   

  

 

 

 

 

 

 

(Photo: CAPA/SDPA Booth at Affiliates Showcase ) 

 

Information about Team CAPA’s California        
Certified Paralegal program was also available. 

 

 

 

 

 

(Photo: APA Board Advisor Kristine M. Custodio, ACP with the 
Virgin Islands Paralegals ) 

 

Days 2 and 3 consisted of the breakout sessions for 
the Corporate, Estate Planning & Trusts, Law        
Practice Management, and the CP review educational 
tracks. Team LAPA’s President, Bobby T. Rimas,  
presented two breakout sessions on Immigration and 
Employment Law.  

On July 21, the last day of the  conference, the 
2017-2018 NALA board meeting took place and the 
NALA officers were installed by former NALA     
President, Karen McGee, ACP (Louisiana), at the   
Friday evening reception. Cassandra Oliver, ACP 
(Oklahoma) was installed as President, Jill I.      
Francisco, ACP (West Virginia) as Vice President, 
Melissa J. Hamilton, ACP (North Dakota) as         
Secretary, and Debra L. Overstreet, ACP (Oklahoma) 
as Treasurer. Jane McKinnon, ACP and Debbie J. 
Sawyer, ACP were elected and installed as At-Large 
Directors.  

 

 

 

 

(Photo: APA Board Advisor Kristine M. Custodio, ACP, NALA 
President Cassandra Oliver, ACP, PASCCO President Gloria 
Torres)  

 

The 2018 NALA Conference & Expo will be held in 
St. Louis, Missouri. We hope to see Team CAPA and 
SDPA well-represented! The conference is the place 
to be for national networking and to be moved, 
touched and inspired to advance the paralegal      
profession and each other.   

(Continued from page 29) 
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UPCOMING CAPA BOARD MEETINGS 

 

NOVEMBER 4. 2017 

11th Biennial Leadership Conference  

hosted by San Diego Paralegal Association 

UCSD Extension Campus 

6256 Greenwich Drive 

San Diego, CA  92122 

 

 

 

Interested in seeing your CAPA Board at work; 

reach out to your local Association to see  about attending. 

 

 

 

NOVEMBER 5, 2017  

CAPA Board  Meeting 

Four Points by Sheraton 

8110 Aero Drive 

San Diego, CA 

February 3-4, 2018  

CAPA Board Meeting 

Location TBD  

Sacramento, CA 



32  RECAP  FALL/SEPTEMBER 2017 |  caparalegal.org  

 

Capa sustaining members  

 
Adams & Martin Group 

www.adamsmartingroup.com 
4350 Executive Drive, Suite 220 

San Diego, CA 92121 
Phone: (858) 799-0333 

E-mail: sandiego@adamsmartingroup.com 
 

Aiken Welch Court Reporters 
www.aikenwelch.com 

1 Kaiser Plaza, Suite 250 
Oakland, CA 94612 

Phone: (510) 451-1580 
Contact: Kelly Roemer 

E-mail: kroemer@aikenwelch.com 
 

Bosco Legal Services, Inc. 
www.boscolegal.org 

4651 Brookhollow Cir., Suite C 
Riverside, CA 92509 

Phone: (951) 353-8281 
Contact: Joseph Jones, VP 
E-mail: joe@boscolegal.org 

Compex Legal Services, Inc. 
https://cpxlegal.com 

325 Maple Avenue 
Torrance, CA 90503 

Contact: Melody Starr 
E-mail: Melody.Starr@CompexLegal.com  

 
CT Corporation 

http://www.ctcorporation.com 
1350 Treat Boulevard, Suite 350 

Walnut Creek, CA 94597 
Ph: (408) 205-5081 

Contact: Oscar Rivas, Account Executive 
E-mail: oscar.rivas@wolterkluwer.com 

 
Donohoe Legal Nurse Consulting 

http://www.DonohoeLNC.com 
3816 Markridge Road 

Crescenta CA 91214 US 
Phone: (818) 925-4137 

Contact: Matthew Donohoe 
E-mail: matthew@donohoeLNC.com 

Express Network – A Legal Network Company 
www.expressnetoworkAS.com 

1533 Wilshire Blvd. 
Los Angeles, CA 90017 
Phone: (213) 840-5687 

Contact: Emir L. Fuentes – Client Relations Manager 
E-mail: emirf@expressnetoworkas.com 

 
JuraLaw / Law Bulletin Publishing Co. 

www.juralaw.com 
415 N. State Street 
Chicago, IL 60654 

Phone: (949) 230-0068 
Contact: Grace Peterson – Account Executive 

E-mail: gpeterson@lbpc.com 
 

MRK Medical Consultants 
www.mrkmedconsultants.com 

6555 Coyle Ave., #235 
Carmichael, CA 95608 
Phone: (916) 863-7301 

Contact: Tracy Cox – Administrator 
E-mail: tracyc@mrkmedconsultants.com 

 
O&O Investigations, Inc. 

www.californiasurveillanceinvestigators.com 
255 W. Foothill Blvd., Suite 205 

Upland, CA 91786 
Phone: (800) 959-0154 
Contact: Oleg Flaksman 

E-mail: Oleg@oinvestigations.com 
 

Quest Discovery Services 
www.questds.com 

1515 W. 190th, Suite 410 
Gardena, CA 90248 

Phone: (760) 707-7629 
Contact: Monique Crawford 

E-mail: mcrawford@questds.com 

U.S. Legal Support 
www.uslegalsupport.com 

9680 Haven Avenue 
Rancho Cucamonga, CA 
Phone: (909) 289-2120 

Contact: Michelle Beverly 
E-mail: mbeverly@uslegalsupport.com 

 
Valdez Team, Ringler Associates 

402 W. Broadway, Suite 1720 

San Diego, California 92101 

Phone: (619) 231-3334 

Contact: Manny J. Valdez 

E-mail: mjvaldez@ringlerassociates.com 

 
 

 

http://www.adamsmartingroup.com/
mailto:sandiego@adamsmartingroup.com
http://www.aikenwelch.com/
mailto:kroemer@aikenwelch.com
http://www.boscolegal.org/
http://www.boscolegal.org/
mailto:joe@boscolegal.org
https://cpxlegal.com/
http://www.ctcorporation.com/
mailto:oscar.rivas@wolterkluwer.com
http://www.donohoelnc.com/
mailto:matthew@donohoeLNC.com
http://www.expressnetoworkas.com/
mailto:emirf@expressnetoworkas.com
http://www.juralaw.com/
mailto:gpeterson@lbpc.com
http://www.mrkmedconsultants.com/
mailto:tracyc@mrkmedconsultants.com
mailto:Oleg@oinvestigations.com
http://www.questds.com/
mailto:mcrawford@questds.com
http://www.uslegalsupport.com/
mailto:mjvaldez@ringlerassociates.com
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**Contact your CAPA rep for the code 
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In providing the following benefits to you as 

a Member of a CAPA Member Association:  

 

a) you may need to check with your local     

Association to receive the benefit directly 

from them, or  

b) contact your elected or appointed CAPA 

Director(s) and receive the related CAPA 

PROMO CODE.   

 

I. PUBLICATIONS 

 

1. CAPA'S RECAP is a quarterly                       

newsletter. RECAP provides comprehensive       

informative legal news of interest to paralegals. 

RECAP has practical articles of interest to        

paralegals and their career. As a Member of a 

CAPA Member Association you receive an         

electronic copy at no charge that is distributed by 

your Association.   

 

2. E-NEWSLETTERS CAPA Connections      

communicates with all Member Associations in a 

bi-monthly e-newsletter that provides CAPA, 

NALA, NFPA, AAfPE and all it’s Member            

Associations’ local activities and paralegal related 

news. You can  access through your Association or 

on CAPA’s Facebook page. 

 

3. PARALEGAL TODAY MAGAZINE - As a 

Member of a CAPA Member Association you will 

receive a discounted rate when subscribing to 

Paralegal Today magazine. You can mail or fax a 

completed application (located in this RECAP    

i s s u e )  a n d  c h e c k  o r  v i s i t :  

www.paralegaltoday.com or call toll free:                 

1-877-202-5196.  CODE AVAILABLE   

  

4. THE CALIFORNIA PARALEGAL by        

William P. Statsky and Sharon Sandburg  - As a 

Member of a CAPA Member Association you can 

save 25% on this resource guide.  This reference 

book provides an introduction to the career, Code 

of Professional Responsibility, unauthorized    

practice of law, employment rights of paralegals, 

among other topics of interest to paralegals. You 

can order by calling 1-800-347-7707.              

CODE AVAILABLE   

 

5. CAPA GUIDEBOOK ON THE              

UTILIZATION OF PARALEGALS was       

compiled to provide a reference on the utilization 

of paralegals, update pending legislation and new 

cases regarding recovery of paralegal fees,         

definitions, duties, responsibilities and skills of 

specific practice areas, ethics guidelines and more. 

The Guidebook is available from CAPA’s Website 

(excerpts provided in this RECAP Issue along with 

the direct link).   

  

6. CEB offers CAPA a 10% discount on CEB 

Books and Action Guides, 10% discount on 

OnLAW (CEB’s online legal content), 25%         

discount on CEB Passports (for CLE programs) 

and 10% discount on SmartJCForms (Judicial 

Council Forms management app). For more        

details, go to www.ceb.com/capa.   

 

7. AMAZON - CAPA benefits each time its    

members order on Amazon (not available from 

Prime Member purchases). Go to the CAPA 

Homepage, click icon and it will direct you to             

Amazon.com site. CAPA receives a percentage, as 

defined above, for each purchase and the proceeds 

help maintain and operate CAPA.  

 

CAPA has partnered with various                  

enterprises to provide  you with the               

opportunity to purchase a variety of              

insurance products including health,        

dental, vision, auto, home and more!   

 

II. INSURANCE 

 

1. UNITED INSURANCE PARTNERS -          
(Continued on page 35) 

Capa member benefits  

 

Capa member benefits  

 

http://www.paralegaltoday.com
http://www.ceb.com/capa
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(Continued from page 34) 

 

provides you access to purchase numerous types 

of Insurance including Medical,  Dental, Vision, 

Home, Auto and more. To learn more about this 

member benefit, go to www.go2uip.com and you 

will find an  array of insurance products available 

for you to purchase through such companies as 

Blue Cross, Aetna, Cigna, Mercury, Travelers, 

Safeco and many other insurance companies.   

Simply access the above link or call 1-800-707-

2360.   

 

 

 

 

 

 

 

2. AFLAC- offers a menu of CASH BENEFITS to 

you, regardless of any other core Insurance     

benefits you may also have in place! These Cash 

benefits can help you and your family recover   

various out of pocket expenses you incur on an   

ongoing basis, such as co-payments, deductibles, 

mortgage and car payments and other routine bills 

like groceries and gas!!  Aflac also pays big cash for 

routine physicals, mammograms, pap smears, 

dental cleanings and eye exams! Your family 

members can also be covered under Aflac’s       

supplemental policies!  

 

To get more information on this Member Benefit, 

please contact our Aflac Representatives: Annie 

Christian Strenk  anne_strenk@us.aflac.com             

1 - 7 1 4 - 3 2 1 - 1 6 1 4 ,  a n d  B i l l  N e w b e r r y 

wmaflac@aol.com  1-714-803-3444. 

 

III. DISCOUNTED RATES ON SERVICE  

 

1. SPREEBIRD FORMERLY KNOWN AS 

SCREAMIN DAILY DEALS – Click on the 

SpreeBird widget to sign-up  

and then when you reach the Community Partner, 

select nonprofit and “California Alliance of      

Paralegals” from the drop-down menu for daily 

emails that provide deep discounts of 50% to 

90% from    businesses in your area. 

    

2. FLOWERS - A 15% discount at                           

1-800-flowers.com. CODE AVAILABLE   

 

3. WORKING ADVANTAGE provides you with 

reduced rates for movies, sporting, concerts,      

restaurants, theme park admissions, Verizon 

Wireless, computers, flowers, gifts, on-line      

shopping at numerous websites and much more. 

Register at www.workingadvantage.com   

Employees Click Here – enter   Member ID 

No. (CODE AVAILABLE) and create your      

account (user name and password). Take             

advantage of online offers  immediately!   To order 

by phone or if you have any questions call     1-800

-565-3712.  

 
IV. ADDITIONAL CAPA BENEFITS 

 
1. CAPA EVENT DISCOUNTS— Members of a 

CAPA     Member Association receive discounted 

rates to attend CAPA's Annual June Conference 

and its Biennial Leadership Conference 

(November). The June Conference provides        

attendees with quality educational and MCLE 

courses given by leaders in their respective fields 

of practice and Ethics session to maintain         

compliance with B&P §6450 et. seq. Attending the 

Leadership Conference provides leadership      

mentoring, education and the necessary skills to 

guide your members’ paralegal careers and help 

build your own local    association. 

 
2. OBTAIN MEMBER RATES — As a Member 

of a CAPA Member Association you receive                  

reciprocal member rates when you attend events, 

seminars or conferences put on by any of CAPA’s 

(Continued on page 36) 

 

Capa member benefits  

http://www.go2uip.com
mailto:anne_strenk@us.aflac.com
mailto:wmaflac@aol.com
http://1-800-flowers.com/
http://www.workingadvantage.com
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Member Associations (Website Affiliates tab).  

 

Be sure to also check CAPA Connections for details 

on upcoming events and activities.   

 

3. LEGISLATION UPDATE — CAPA’s          

Legislative Committee reviews and reports on 

pending legislation of interest to paralegals and 

disseminates and shares reports and information 

with each     Member Association and in RECAP.   

 

4. STATE BAR LIAISONS — CAPA has              

representatives that remotely attend Board of      

Trustees and certain sections of the State Bar of   

California. These representatives promote the      

paralegal   profession to attorneys and other legal 

professionals.  

 

 

5. G.OA.L. PROGRAM—One of  CAPA’s core    

mission is education.  CAPA’s Leadership       

Academy (Grow Our Association Leaders) is part 

of that     mission and provides monthly webinars 

to build dynamic leaders for today and tomorrow.  

This is a free event to any Member of a CAPA 

Member  Association (programs and link provided 

by your   Association).       

 

6. INFORMATION THROUGH ALLIANCE— 

CAPA’s Member Associations provide an                 

opportunity to share information on how they          

operate and improve their member organizations. 

There is an exchange of information on how to put 

on successful seminars and conferences, increase 

membership, help your community, provide            

resources to association members, local court         

information, filing questions, exchange of other     

resources and information, and much more. To 

learn more, please contact your  local association 

or contact CAPA.    

(Continued from page 35) 

 

Capa member benefits  
 

Publication of advertisement does not imply         

endorsement of the products and/or services        

offered.  Advertising deadline is the 15th of the 

month prior to publication.  See below. Any late or 

incomplete submissions may not be included in the 

next issue.  All submissions for advertisement are 

subject to approval by CAPA Executive Committee. 

Please follow outlined size guidelines and submit all 

advertisements in .jpg format.   

 

CAPA reserves the right to modify ads that do not 

adhere to these guidelines and is not responsible for 

any loss of integrity that results.  For advertising  

inquiries, please contact the RECAP Editor at:         

RECAP@caparalegal.org.   Please note: If your 

submission is not received by the date indicated, it 

may not be published in the next issue.  (Including 

advertisements and event announcements)  

 

Deadlines for Submissions to RECAP  

 

RECAP Advertising Guidelines & Rates 

Size 

Length 

Business Card (2” 

x 3.5”) 

¼ Page 

(4.25” x 5.5”) 

½ Page 

(5.5” x 8.5”) 

Full Page 

(8.5” x 11”) 

1 time $45 $65 $95 $125 

1 year (4x) $100 $150 $220 $280 

FALL/SEPTEMBER 2017 Issue: 

August 15, 2017 

WINTER/DECEMBER 2017 Issue: 

November 15, 2017  

 


