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PRESIDENT’S MESSAGE... 

S ometimes while on our paths to success, situa-
tions may appear as setbacks or failures. But of-
tentimes, after adverse periods of our lives, look-

ing back in retrospect, those difficult times were the best 
times full of life  lessons that were paving the way to our 
ultimate destination. Many times, it is during those situa-
tions we are being strengthened and prepared for an even 
grander future. Life, with all of the twists and turns, is 
beautiful.  
 
While we are in the process of achieving our goals and suc-
cess in our careers and lives, indeed, maintaining an atti-
tude of gratitude is critical to our well-being and advance-
ment. However, furthering our education and exploring our 
resources is also essential to our continued growth and de-
velopment. 
 
This year Team CAPA has rolled out its GOAL Leadership 
Academy in an effort to develop dynamic leaders. Our ob-
jective with the topics and presenters chosen is that each of 
you as a member of our team will glean  insight and wisdom 
from subject matter experts and trailblazers in their respec-
tive fields. Our desire is to provide you with access to train-
ing and resources, via a lunchtime webinar platform, that 
will continue to add to your leadership tool belt, from 
which you can draw upon, in your role as a leader in your 
local association and even beyond. We encourage all of our 
leaders to seek out opportunities beyond our association 
work to further your career and life goals to live a purpose-
ful life. Do work that is important to you. 
 
As leaders, we are role models. Others in our community, 
including students and our colleagues, look to us as advo-
cates for our profession and to trail blaze paths on which 
others can follow. Even when times are tough, continue to 

set goals and revisit plans to help achieve those goals. There 
is a saying in Spanish, “poco a poco, se va lejos.” Loosely 
translated this means, little by little, one goes far. With the 
right tools, an attitude of gratitude and determination, any-
thing is possible, even when it does not feel like it. Keep 
going the distance and seek support from your teammates. I 
guarantee that others have been where you are and are will-
ing to share ideas to help. 
 
Don’t forget to check our website regularly and connect to 
us on our social media outlets for GOAL Leadership Acade-
my and other updates. And be sure to save the date for our 
annual education conference on Saturday, June 25, 2016, 
hosted by Team ICAP at the Riverside Convention Center. 
You will not want to miss our 40th  anniversary celebration! 
Our ruby anniversary theme is, Strength Through Alliance 
– Celebrating 40 Years. Registration for our conference 
opens on March 1st and details will be posted on our web-
site.   
 
 
Warmly, 
 

Kristine M. Custodio 
 
Kristine M. Custodio, ACP 
President 

 

“Develop an attitude of gratitude, and give thanks for everything that 
happens to you, knowing that every step forward is a step toward  

achieving something bigger than your current situation.”- Brian Tracy 

Kristine M. Custodio, ACP, is a Senior Paralegal/Business Development Director for Butterfield Schechter LLP. She is a member of the Association of Legal Adminis-
trators-San Diego Chapter, the National Association of Legal Assistants*Paralegals (NALA) Liaison for the San Diego Paralegal Association, President of the California 
Alliance of Paralegal Associations, and member of the NALA Continuing Education Council. She was a runner up for the 2008 LAT Paralegal of the Year and, in 2009, 
was a finalist for the San Diego Daily Transcript’s “Top Paralegal” award. She was recently reappointed as a Commissioner for the City of San Diego’s Citizens Equal 
Opportunity Commission, is a member of the University of San Diego Paralegal Program’s Advisory Board and serves on the Rancho Peñasquitos Town Council. She 
is also the Secretary of the Filipino American Chamber of Commerce of San Diego County. Kristine authored a chapter in a leadership book that was published in 
2014. She is also a frequent speaker throughout the nation at various events and paralegal programs. Kristine may be reached at president@caparalegal.org.   
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In the neighborhood... 
A collection of  activities and updates from the statewide paralegal association members 

The new term for the 2016-2018 Board of Directors as well as SVPA’s monthly 
MCLE luncheon events for 2016 are off to a great start!  The January 6th topic 
was New Employment Law Amendments for 2016, February 9th, was Being Pre-
pared for eDiscovery Under the New Amendments to the Federal Rules, and our 
March 2nd event will be on How to Most Effectively Choose An Expert Wit-
ness.  A great pull for new and existing members is that about ½ of this year’s 
luncheon events will be free to members thanks to the fabulous efforts of our 
Board. 
 
The SVPA Board of Directors has also been busy with our annual membership drive.  The Board has been 
personally reaching out to prior members that have not renewed as of yet via telephone providing infor-
mation and conducting a survey in hopes of, not only inviting them back, but to receive their feedback as to 
what changes or improvements can be made to meet the changing needs of our members and legal commu-

nity. 
 
SVPA is excited to announce that after months of discussions, in 2016 
the Sacramento County Bar Association has created and approved SVPA 
as an Affiliate-Associate Member.  With this many additional benefits 
will be available to both the SVPA and its members.  SVPA is excited to 
become involved with the SCBA and looks forward to growing aware-
ness of our association and our presence within the Sacramento legal 
community and surrounding areas. 
 

SVPA’s Paralegal Student Shadowing Program (PASS) continues to be a very popular event for paralegal stu-
dents.  Students are able to “shadow” a working paralegal, gain an inside perspective and make valuable con-
nections in the process.  SVPA’s continues to expand the list of participating law firms in order to meet the 
demand for this very popular opportunity available only to SVPA Student Members. 
 
SVPA is preparing for the upcoming CAPA Annual June Conference.  Tickets are now available for the oppor-
tunity drawing and SVPA will be providing a wonderful prize for the lucky winner!  SVPA is also in the pro-
cess of selecting its nominee for CAPA’s annual Paralegal of the Year Award.  This will be an especially signif-
icant award as CAPA celebrates 40 years of service to the paralegal profession. 
 
For more information contact sacvalleypa@gmail.com.  

 

SVPA - Sacramento Valley Paralegal Association 

Students are able to 
“shadow” a working  

paralegal, gain an inside 
perspective and make  

valuable connections in 
the process. 
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In the neighborhood... 
 
 
 
 
 
 
 
 

2016 
Executive Board 

 
 

   President 
   Kristine M. Custodio, ACP 
   president@caparalegal.org 

 
    

Vice President of 
   Policy 

Sara M. Lutz, CP    
   vppolicy@caparalegal.org 

 
 

   Vice president of 
   administration  

   Julie Schwartz 
   vpadmin@caparalegal.org 

 
 

   Secretary 
   Connie Johnson 

   secretary@caparalegal.org  
 
 

   Treasurer 
   Shafiq Spanos 

   treasurer@caparalegal.org 

KCPA - Kern County Paralegal Association 
The Kern County Paralegal Association (herein 
“KCPA”) finished 2015 with great success. In Decem-
ber, KCPA partnered with the Kern County Bar Associa-
tion (“KCBA”) to host the annual Holiday Luncheon. 
The luncheon not only provided an opportunity for 
KCPA to socialize with the KCBA, but also raised money 
for the KCBA Charitable Foundation and CASA Christ-
mas for Seniors. KCPA is looking forward to our first 
Paralegal Night with the Bakersfield Condors Hockey 
Team.  Members of CAPA were able to attend a Condors game in January after 
the CAPA Board Retreat which was a fun night out for all, and a triumphant win 
for the Condors! 
 
For a complete list of the upcoming luncheon topics and MCLE credits please 
visit KCPA’s website at http://kcpaonline.org/  

 

The Fresno Paralegal Association (“FPA”) is off to a 
great start this year.  On February 24, 2016, FPA 
joined U.S. Legal Support’s HIPPA Privacy Officer, 
Heather Hughes, J.D., CPHC, for an hour MCLE enti-
tled “HIPPA, HITECH and Data Security” at 
U.S. Legal Support’s Fresno office.  This presentation was on the HIPPA Privacy 
and Security Rules and how they affect the retrieval, retention, and destruction of 
Protected Health Information during the litigation process. 
 
On March 12, FPA and SPA will jointly host The “E” Conference.  This presenta-
tion will be on Ethics on Civility, Elimination of Bias and Employment Law on 
Wage and Hour.   This event is sponsored by U.S. Legal Support. 
 
On March 24, we will host a CLE with Accident Reconstruction Expert Jim 
Flynn.  The presentation will be an overview of data needed by the expert. 
 
FPA is continuing to promote the June Conference at every opportunity and hope 
to have many of our members in attendance this year.  We look forward to seeing 
all of you then.   For more information contact http://www.fresnoparalegal.org/ 
 

FPA - Fresno Paralegal Association 

 



 

6 |  RECAP  SPRING/MARCH 2016  |  caparalegal.org  

In the neighborhood... 
REAP - Redwood Empire Association of  Paralegals  

REAP held our annual meeting in November and had a good turn-
out.  Several new people showed up and one of them, Lisa Rogers, who 
has recently moved to California from out-of-state is stepping in to 
handle the REAP electronic communications and distribution.  This is 

great for us as our previous, long-time person had to step down for health reasons.  We elected our board and the same 
officers returned as last year: Cenaida Guzman as president, Nancy Clark as vice-president, Deborah Winters as treas-
urer, and Miranda Mendoza as secretary, with yours truly returning as CAPA representative. 
 
We are excited to be offering a number of MCLE’s this year - more than we have in the past, almost one a month, and it 
is also exciting as providers have been approaching us with ideas for classes. Debra Cain, our past president, is our ed-
ucation coordinator and our liaison to the Sonoma County Bar Association.  
 
At our budgeting meeting in December, the REAP board decided that we will send only one representative to CAPA 
because of the cost.  As most of the meetings are rather distant from our end of the state, and I know San Diego can 
sympathize, it is expensive to get there from here.  
 
The REAP board also decided to try and hold more social events to get people interested in REAP and to let them get to 
know their board members.  We are still trying for a date for the first one, having had to move it three times already 
due to conflicts that have arisen but we will persevere.  For more information contact  
http://redwoodparalegals.org/  

SFPA’s Trusts and Estates Practice Section kicked-off the start of 2016 with two “update-
themed” MCLE Events.  The first of which took place on Tuesday, January 26 and was 
presented by Kyle C. Martin, Esq., Supervisory Attorney of Estate Tax for the Internal 
Revenue Service, who spoke on the topic “Recent Developments in Estate and Gift Tax 
from a local IRS Estate Tax Manager.”  On Tuesday, February 23, Sandra B. Price, Esq., of 
Sideman & Bancroft LLP, San Francisco presented on the topic of “Recent Developments 
in the Trust & Estate Field.”  Both events took place at San Francisco State University, provided attendees with one 
California MCLE credit hour, and were free for SFPA members.  Registration was also free for students of the SFSU 
Paralegal Program, and the registration fee for non-members was only $25.00, payable at the door. 
 
SFPA’s Pro Bono Committee continues to publicize events and assist with procuring volunteers for Bay Area legal non-
profits.  One such event was a one-time “Basics of Estate Planning” workshop hosted by Bayview-Hunter’s Point Com-
munity  Legal in collaboration with Atashi Rang Law Firm PC.  The event, which took place on Saturday, February 6, 
was an opportunity for members of the community to have free access to attorneys who were available to help them 
prepare a will, create emergency medical instructions, and discuss the requirements for a living trust.  
 
A few up-coming events to keep an eye out for are the SFPA Spring Social and the SFPA’s annual “Paralegal Day.”  Alt-
hough the final details are forthcoming, the Spring Social will be taking place in San Francisco in mid-March.  Like-
wise, expect Paralegal Day to take place in San Francisco in mid-to-late May, and expect to get a generous serving of 
MCLE credits!  Keep updated on these and other SFPA events by checking out Calendar of Events at the SFPA website 
(sfpa.com/calendar).  For more information contact http://www.sfpa.com/  

SFPA - San Francisco Paralegal Association 
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PASCCO has kicked off 2016 with a social mixer held at Pedro’s Cantina in Santa Clara on January 21, 
2016.  The members of the new board hosted this networking event--President, Rich Hahn, CP, VP Edu-
cation/CAPA Primary Nancy A. Logue, ACP, Secretary Marcella Wilhite, Treasurer Pamela Alford, and 
CAPA Secondary, Marketing/PR Committee Chair A.E. (Heide) Maersch.  Members and other local le-
gal professionals attended and jotted their topic suggestions for the year on a whiteboard. 
 
On February 18, 2016 we have our first MCLE of the year presented by B.J. Fadem, Esq. who will pro-
vide a brief overview of the Hague Convention on the Civil Aspects of International Child Abduction and 
International Jurisdiction for non-signatory countries.  The seminar will include competing internation-
al jurisdictions, the UCCJEA, and service of process internationally. 

 
Upcoming MCLE events being pursued are a corporate topic in March and a trademark topic in May.  In April we are planning an-
other social mixer.  We hope to have a joint mixer or social event with the Santa Clara County Legal Professionals Association dur-
ing the year.  In August, we will have a town hall style meeting for the membership to offer information about our affiliations with 
CAPA and NALA.  September’s MCLE will be provided by Attorney Robert Bohn, Jr. on preparing and taking a premises liability 
case to trial.    
 
October 15, 2016 is the date of PASCCO’s signature event, our 38th Annual Educational Seminar.  It is in the early planning stages 
and more details will be provided as they develop.  November’s MCLE presentation will be given by John W. Prokey, Esquire on 
trusts and estates.  December will bring another networking opportunity, awards ceremony and installation of the 2017 board.  We 
also plan to have an ethics in social media presentation following those formalities. For more information contact http://
www.pascco.org/  

PASCCO - Paralegal Association of  Santa Clara County 

The San Diego Paralegal Association (“SDPA”) is dedicated to educating, promoting, and strengthening the 
paralegal community.  We started 2016 off by hosting a “Best Practices & Use of Trial Technology”, presented 
by Jeff Bennion, Esq.  Some of you may remember him from the 2014 CAPA June Educational Conference.  
He was a bit hit!  Following the CLE presentation SDPA presented Jeff with a plaque to thank him for his con-
tinued support to SDPA throughout the years.  A special thank you to SDPA Sustaining Member, Corodata, 
for hosting this wonderful event and for providing tours of the facility!!  
 
On January 27, SDPA hosted its first Mentor/Mentee Mixer (M&M Mixer) of the year at The Green Flash 
Brewing Company, where approximately 50 Mentors/Mentees were able to mix/mingle/exchange ideas.  A special thank you to 
SDPA Sustaining Member, Adams & Martin for sponsoring this event and to Ariel Eason for sharing her invaluable wisdom to 
those in attendance.   
 
On January 29, 2016, Team SDPA gathered on the premises of its 2015-2016 Charity of Choice, Promises to Kids (P2K), to assem-
ble care packages for the programs’ Guardian Scholars.  It was an evening of fun as Team SDPA spent the evening stuffing thought-
ful items such as pens, tea packets, gum, toothpaste, crayons, coloring books, power bars, crackers, playing cards, etc. into care 
packages.  
 
On February 17, 2016, SDPA hosted its second CLE of the year – Life, Death, and Property Taxes, co-presented by Jeff Olson, Esq. 
and Robert Gomez, Esq.  Thank you to SDPA Sustaining Member, Aptus Court Reporting, for graciously offering their venue to 
make this event happen. On March 16, 2016, SDPA hosted a Computer Forensics CLE, presented by Jim Sevel of SD Forensics at 
the law firm, Cooley.   
 
The planning of SDPA’s signature event, Bridging the Gap (BTG) – an educational event where working professionals and student 
paralegals gather to gain insightful knowledge and bridge that gap – will occur April 30, 2016.  The overall theme, “Power Up Your 
Paralegal Power”, will include breakout sessions on topics ranging from E-Discovery to Family Law.  Attendees will also have the 
opportunity to speak to legal recruiters and paralegals who work in non-traditional settings.   For more information contact 
www.sdparalegals.org   

SDPA - San Diego Paralegal Association 

In the neighborhood... 

 



 

8 |  RECAP  SPRING/MARCH 2016  |  caparalegal.org  

In the neighborhood... 
CCPA - Central Coast Paralegal Association  

Central Coast Paralegal Association 
(“CCPA”) wound down 2015 with its 
annual education conference on Satur-
day, November 14, 2015, at La Perla 
Del Mar in Shell Beach.  The landmark 
location in sunny Shell Beach was a 
splendid venue for an interesting and 
informative conference.   
 

Local attorney Allen K. Hutkin started the day with “The Top 
Ten Reasons Your Client Is Owed Money,” which was pre-
sented from the perspective of an employment law attorney 
representing employees whose private employers may have 
treated them with misconduct.  Mr. Hutkin reflected that 
people are often traumatized by being fired and must be ad-
vised that even if an employer’s conduct was mean, unfair or 
immoral, not all conduct is legally actionable.  The ten issues 
to inquire further upon to help determine if a matter is ac-
tionable are: overtime; mis-classification as an exempt em-
ployee; mis-classification as an independent contractor; meal 
breaks; rest breaks; working off the clock; late or bounced 
payroll; failure to reimburse expenses; discrimination/
retaliation; medical or family leave.  
 
Another local attorney, Peter E. Cummings, gave a one-hour 
talk on “Interpreting the Constitution: Application of Original 
Intent to Modern Problems.” Copies of the Constitution were 
handed out and a discussion on texturalism, intentionalism, 
traditionalism, structuralism, pragmaticism, rationalism and 
a few other “-isms” ensued.  
 
Mike Wakshull, MS, CQE, a forensics examiner from Q9 Con-
sulting then gave a fascinating two-hour presentation on 
“How to Hire a Forensic Expert Witness” and “Introduction 
to Forensic Handwriting Examination.”  Mr. Wakshull shared 
his five key questions to ask a prospective document examin-
er covering their skills, knowledge, education, experience and 
training (SKEET):  
 
 Does your methodology show your skills?  
 Can you demonstrate your knowledge?  
 What is your education in document examination?  
 What experience do you have as a document examiner?  
 In what capacity have you been trained in document ex-

amination?  
 
Mr. Wakshull also suggested using the internet and social 
media to learn about a document examiner and to check for 
valid certifying organization for forensic examiners such as 
the Board of Forensic Document Examiners (BFDE).  
 
Finally, local paralegal Stacey Hunt, CLA, CAS, concluded the 

fall conference with a discussion entitled, “You Make the Call 
Real Life Ethical Puzzles.”  Some issues covered included: 
ethical duties of lawyers in connection with adverse com-
ments published by a former client; circumstances under 
which an attorney’s postings on social media websites would 
be subject to professional responsibility, rules and standards 
governing attorney advertising; information an attorney may 
disclose to the court to explain the attorney’s need to with-
draw from a representation, particularly in the face of an or-
der to submit to the court, in camera or otherwise, the sub-
stance of the attorney-client communications dealing with 
the need to withdraw; and providing legal advice and assis-
tance to clients who propose to engage or who are engaged in 
the cultivation, distribution or consumption of cannabis.  
 
In December CCPA awarded its first scholarship award of 
$500 to Cortney Crain, a student of paralegal studies at Cues-
ta College in San Luis Obispo, who also works in a local fami-
ly law firm.  CCPA also made charitable donations to the local 
Women’s Shelter and the Noor Clinic, a cancer treatment and 
support center.  
 
CCPA closed the year with its annual holiday luncheon held 
this year at Creekside Brewery in San Luis Obispo.  The 
luncheon is a membership favorite and this year was packed 
with familiar and new faces and plenty of good cheer.  It was 
another good year for CCPA, thanks to our sponsors, sustain-
ing members, community friends, membership and 
board.  Many thanks are also in order to long-term board 
members Helen Anderson (president and co-program direc-
tor), Marilyn Morris (secretary) and Steve Hill (treasurer, 
and Marsha Forrest (CAPA representative) who gave multiple 
years of service on the board.  With their dedication and lead-
ership the association has continued on an excellent path of 
promoting education and the paralegal profession.  
 
CCPA is pleased to retain Nicole Johnson, who is stepping up 
as president, Deborah White and Ellen Houser as our News-
Brief editors, and Christina Sanders as our primary CAPA 
representative.  New to the board are Hillary Klien as vice 
president, Patricia Hayes as secretary, Jaynie Steverson as 
program director, Leanne Phillips as webmaster and Larissa 
Jaskulsky as CAPA secondary representative.  The associa-
tion welcomes its new board and looks forward to continuing 
on the successful path forged with a focus on continuing legal 
education.  Our next CLE is set for February 24 on the “Top 
Ten Tips for Interviewing a Witness,” presented by local at-
torney Michael Pick.   For more information contact http://
www.ccpaslo.com/  
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In the neighborhood... 
SPA - Sequoia Paralegal Association  

With a new President, Vice President, and full Board in place, the Sequoia Paralegal Association (“SPA”) began the 
year with an MCLE presentation on Mediation in the Tulare County Superior Courts by the Better Business Bu-
reau.  SPA followed this presentation in February with an MCLE presentation by the Tulare County Sheriff's Depart-
ment on the legal requirements for service of documents, including unlawful detainer documents. After awarding a 
free 2016 membership to Jennifer Gillio in December, in January SPA began awarding a free lunch to one member 
each month. Rebecca Quinlin received the free luncheon from January and Sophia Parra won the February lunch-
eon.  SPA is thrilled to co-host "The E Conference" with its neighbors at Fresno Paralegal Association.  On March 12th 
from 8-12, SPA and FPA will jointly provide MCLE presentations on "E"thics, "E"limination of Bias, and 
"E"mployment law.  SPA and FPA are also planning a joint shopping bus trip to San Francisco in May.  It is hoped 
members of the San Francisco association will join in the shopping fun.  Upcoming SPA MCLE presentations include 
Unlawful Detainers in April (including unusual and difficult eviction scenarios), and the Attorney Appreciation 
Luncheon in May.  Presiding Judge Gary Paden is slated to speak to the issue of ethics during the Attorney Apprecia-
tion Luncheon.  SPA continues to hold its monthly meetings the first Wednesday of the month from 12-1:00 at the 

Double L Restaurant in Visalia, CA.  Lunch costs, including MCLE is $20 for members.  SPA members are anxious to attend the 
2016 CAPA Annual June Conference in Riverside, CA. http://www.sequoiaparalegals.org/ 

Sequoia  
 
 
 
 
 
 
 
 

 
 

Paralegal  
Association  

The Inland Counties Association of Paralegals (“ICAP”) have 
been busier than ever having just celebrated our 
30th anniversary and our new board in place; we started out 
the year with a January MCLE presentation at Lew-
is Brisbois Bisgaard & Smith LLP.  Jamie Kirk, President of 
California Deposition Reports presented on “Ethical and Judi-
cial Responsibilities During and After a Deposition”.  This 
presentation provided valuable insight into behavior during 
deposition not only of the attorneys, but of the requirements of 
court reporters that we never knew, and what happens to all of 
those court transcripts when reporters retire.    
 
In February, we were treated to a wonderful presentation by S. 
Robert "Bob" Radus regarding the Executive Summary of Key 
Digital Forensic Concepts.  This presentation included why 
you should enlist a computer forensic expert, a digital forensic 
expert’s case flow management, the do’s and don'ts of working 
with a computer forensic expert and the three most important 
concepts of computer forensics. Our February meeting seemed 
doomed as our initial presenter had to back out due to a trial 
schedule and our location advised they were unable to provide 
a venue for us (on the morning of the presentation) but thanks 
to hardworking board members Michele Pfeiffer, CLA, who 
found us a replacement speaker, and President Connie John-
son who found a last minute venue, it was a complete suc-
cess!    
 
We are planning our 8th annual Paralegal Day Luncheon for 
our members which will take place on June 3, 2016.  Our Com-
mittee Chair Dana Fischel is looking around for a bright new 
venue for this luncheon.  Our Luncheon sponsor, Bosco Legal 
Services, covers the cost of the luncheon so that all of our 
members can attend for free, and we have numerous raffle 
prizes.  This is an event that everyone looks forward to.  

Board member Da-
na Fischel was also re-
cently invited to Sage 
College to give a video 
presentation on being a 
paralegal and ICAP.  The presentation was very well received 
and we had many students interested in joining ICAP.  We are 
hopeful they will!  We continue in our mentoring efforts of our 
surrounding paralegal educational facilities, and are hopeful 
the number of students in our mentoring program will contin-
ue to grow.  
 
ICAP has also been very busy working on the CAPA Annual 
June Conference which we are hosting this year at the River-
side Convention Center on June 25.  We have been securing 
speakers, sponsors and volunteers, as well as making plans for 
decorating the main ballroom for CAPA’s 40th Anniversary 
Celebration!  
 
Our 2016 Educational Conference is being scheduled to take 
place in the Fall of 2016 and will be located in Temecu-
la.  More information will follow regarding our conference as 
the planning continues so keep an eye out for updates!  
 
Finally, our holiday party planning is already in full swing with 
board member Michele Pfeiffer taking over as the committee 
chair and looking for that next special place for the party.  This 
year’s event will take place on December 3, 2016 and is our 
second “members only” event in the year.  The turnout for this 
event is always large and a good time is had by all who attend!   
 
For more information contact  icaponline.org.  

ICAP - Inland Counties Association of  Paralegals  
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B y 1981 the following CAPA projects were developed: 1) 
prepare a procedure manual, 2) institute an outreach pro-
gram to aid in finding paralegal associations, 3) to moni-

tor statewide issues, and research potential grants, 4) to focus on 
enhancing the visibility of the Alliance through greater publicity 
efforts, and 5) to write and maintain a history of the Alliance.  
 
In 1982, CAPA attended the State Bar Annual Meeting in Sacra-
mento where they responded to queries about programs and defini-
tions for legal assistant and were armed with a Member Directory 
that was distributed to the attendees of the seminar presentation 
on Paralegal Utilization by Sacramento Association of Legal Assis-
tants (then SALA, now SVPA).  
 
Thereafter, the Law Office Management Section (then LOMS, now 
LPMT) of the State Bar of California invited a member of CAPA’s 
Board to serve on its advisory board. This was a milestone for the 
paralegal profession because this was the first Section of the State 
Bar that opened its doors to recognize and include paralegals.  
 
In March 1983, the CAPA Board held a meeting in conjunction with 
the NFPA Region I Conference in Los Angeles. Topics discussed 
were a CAPA information brochure, the State Bar Legal Services 
Department packet on legal assistants, certification, and a possible 
Employer Directory. After that meeting, CAPA’s Board agreed that 
every attempt should be made to meet mid-year to accomplish their 
goals.  
 
CAPA’s Board established a Legislative/Bar Relations Committee to 
monitor any legislation affecting paralegals and to determine the 
benefits of paralegals affiliating with the State Bar. The LPMT sec-
tion approved a CAPA representative to its Executive Committee. A 
CAPA liaison would actively participate in educational workshops, 
marketing strategies, and other State Bar events of the Section. 
Before the decade ended, four Sections of the Bar had graciously 
welcomed CAPA representatives to serve as liaisons: Law Practice 
Management & Technology Section, Public Law Section, Litigation 
Section, and Solo & Small Firm Section.  
 
In 1984, CAPA’s Board decided to incorporate the Alliance, contin-
ue its outreach, prepare a pro and con paper on certification, and 
change its fiscal year. So, effective January 1, 1985, CAPA moved to 
a calendar year, January 1 through December 31. CAPA Board 
Meetings were expanded to three a year: February, June and No-
vember.  
 
In 1985, a Steering Committee was formed to review the structure 
for CAPA and to include a Board Retreat.  
 
The newsletter that was envisioned for the Alliance in 1983 was 
limited to one page of deadlines and goals set forth at said mid-year 

meeting.   Then by 1985, the first quarterly newsletter was present-
ed at the Board’s June meeting; a forum of statewide information 
for all paralegals in California. CAPA’s Board then approved Nikki 
Colbert’s design and presentation on the title “RECAP” and a logo 
(the acronym CAPA superimposed on a rendering of the State of 
California) for its newsletter.  
 
1986, CAPA participated in the State Bar Convention for the first 
time and presented a computer-related workshop that was well 
attended.  
 
CAPA’s Task Force on Certification and Licensure decided to: 1) 
Prepare a perspective paper on the history of certification; 2) Adopt 
definitions of certification and licensure to be the official defini-
tions of CAPA; 3) Investigate the California certified law program; 
4) Survey public sector paralegals as to their roles, tasks, etc.; 5) 
Survey the members on issues of certification and licensure; 6) Pre-
pare a CAPA position paper on certification and licensure; and 7) 
Draft model legislation.  
 
In 1987, the CAPA Board approved their definitions on accredita-
tion, certification, licensure, certificated, Certified Legal Assistant 
and ABA approval, which were to be included in a survey of the 
Certification and Licensure Committee.  
 
CAPA (LAPA/OCPA) presented a seminar at that year’s State Bar 
Convention entitled, “Paralegals + Productivity = Profitability.” The 
seminar was favorably received by more than 45 attorneys. CAPA’s 
Board was now committed to its annual participation at the State 
Bar Convention as an exhibitor; seminar participant and presenters 
to encourage and inform attorneys of paralegal utilization and the 
awareness of the paralegal profession.  
 
CAPA’s Board decided to work on visibility by submitting articles 
about CAPA to local bar newsletters, local journals and newspaper 
articles; along with press releases about CAPA, its meetings and 
other scheduled events.  
 
CAPA’s Board adopted its position against using certification as a 
test for the minimal level of competency. Therefore, the Task Force 
on Certification and Licensure was changed to the Task Force on 
Specialty Certification.  
 
Through those early years 1983-87, CAPA responded to legislation 
that affected or could affect the legal profession: the FTC Authori-
zation Act of 1983, the Analysis of the Private Investigator Act in 
1985 with   a CAPA advisor appointed, Deering’s proposal to the 
California State Bar to license legal assistants, AB 2729, a Texas Bar 
Proposal for Licensure, and AB 1334. [Some that failed or were not 

(Continued on page 13) 
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considered, and some that were enacted; they are stories for anoth-
er time.]  
 
CAPA’s Board unanimously approved to adopt the Articles of In-
corporation and filed on January 6, 1988.  
 
In 1988, President Roye invited Donna Eller from Result Consult-
ing to assist CAPA in setting goals for 1988 and the future. This was 
another milestone for CAPA, because the goals became realistic by 
recognizing short term and long term commitments and setting 
deadlines for accomplished goals.  
 
They were as follows:   
 Member Services- Purpose: to maintain and enlarge the scope 

of member services. 
 Public Relations- Purpose: to increase visibility through public 

relations activities. 
 Administration– Purpose: to maintain and improve the admin-

istration of CAPA. 
 Fund Raising– Purpose: to create fund raising activities to 

achieve CAPA goals. 
 
Thus, on Friday, June 24, 1988, CAPA associations celebrated their 
first California Paralegal Day; CAPA received its first proclamation 
recognizing and honoring “Paralegal Day” signed by Governor Pete 
Wilson.  
 
An Issue Book was created that contained issues currently im-
portant to paralegals, their board, and their member associa-
tions:  a) What is a “Paralegal”; b) The Public Protection Committee 
Report; c) Licensure and Certification; d) What is CAPA?; e) Edu-
cation and Schools; f) Exempt/Non-Exempt Employment Status; g) 
Ethics; h) National Affairs; and i) Bar Relationships. All Primary 
Representatives were required to maintain a copy of the Issue Book 
that later become a part of the board manual known as “Big Blue”.  
 
The Task Force on Specialty Certification talked to various organi-
zations that had specialty certification. A proposal was submitted to 
CAPA’s Board that stated that the specialty exam would cover pro-
cedural, substantive and ethical issues. The first step towards spe-
cialty certification would be to establish a certification board. The 
Task Force/Committee suggested probate but CAPA’s Board decid-
ed on litigation. A sample Application for the Specialty Certification 
Board and a flow chart/time table was presented to CAPA’s Board.  
 
State Bar Convention, September 24, 1988 – CAPA presented the 
same seminar from 1987, entitled “Paralegals + Productivity = 
Profitability.” The syllabus was a free hand out to the Convention 
attendees. A transcript of the videotape along with the syllabus 
could be purchased for $15.00.  
 
Fran Chernowsky, who along with fellow LAPA representative Tim 
Pluma, was appointed to a newly formed State Bar Committee in 
1987. The State Bar Public Protection Committee’s original position 
was to license paralegals and to define who should be paralegals as 
distinguished from a “form preparer”. This State Bar Committee 
acknowledged receipt of CAPA’s paralegal associations’ letters and 
commended the paralegal associations as the most organized 
groups represented before the task force hearings. The State Bar 
Committee moved from its original position regarding licensing 

paralegals to not supporting licensing at all. A registration program 
for forms preparers which would not affect traditional paralegals 
employed by attorneys was then discussed.  
 
During those CAPA weekend meetings, the hosting association had 
a reception on Friday to socialize and welcome all the member as-
sociations’ primary and secondary representatives. These social 
events are also great for brainstorming ideas. Which brings to mind 
in 1988, the group’s creativity in fundraising ideas; CAPA repre-
sentatives decided on a sweatshirt sale and proceeded to come up 
with paralegal slogans to be printed on the back of the sweatshirts, 
such as: “Paralegals Support the Bar,” “Behind Every Good Parale-
gal is a Successful Attorney,” Paralegals Make $ense,” “Born to 
Bill.” The winning slogan was:     Para What?    Paramedic    Para-
keet   Paralegal  —    CAPA sold over 177  slogan sweatshirts.  
 
In 1989, CAPA had its first  June conference, hosted by LAPA; a 
celebratory page and quote by LAPA Primary/CAPA Treasurer Las-
key extracted from LAPA’s Reporter showcases that milestone.   
 
CAPA’s State Bar Convention (September) presentation by SDALA 
(now SDPA) and SALA was the team approach to the practice of 
law.  
 
The Task Force on Specialty Certification presented a draft State-
ment of Purpose for the certification exam which was part of the 
recruitment letter sent to potential board members. The Certifica-
tion Board would consist of three paralegals, two attorneys and two 
paralegal educators. CAPA’s Board decided to prepare a compre-
hensive survey on certification before moving forward on the spe-
cialty certification.  
 
CAPA approved the following definition of the title “paralegal”: A 
paralegal, also known as a legal assistant, is a person who performs 
legal services traditionally, but not exclusively, performed by a law-
yer. A paralegal is qualified to perform such legal services through 
formal education, training and/or experience in substantive and 
procedural law. Paralegals are retained or employed by law firms, 
corporations, governmental agencies and other entities. Paralegals 
may also be authorized by administrative, statutory or court au-
thority to perform legal services.”  
 
Based upon the efforts of the ongoing Outreach Committee during 
the 80’s, the membership increased to 13 associations, which pro-
vides a good representation of the paralegals throughout California. 
The area covers as far north as Sacramento and Santa Rosa and as 
far south as San Diego.  
 
These are only a few highlights of CAPA’s accomplishments. Today, 
CAPA continues to improve and enhance its many projects in the 
growth and development of the paralegal profession. CAPA’s ongo-
ing and future goals are to continue with excellent educational 
MCLE approved conferences, leadership conferences, RECAP 
newsletter, review state and federal legislation, enhance the ad-
vanced specialty paralegal certifications, continuous development 
of the CAPA website, and on-going public relations with the Cali-
fornia State Bar, NALA, NFPA, AAfPE and other affiliated organi-
zations.  

(Continued from page 11) 
 

The Historian Committee would like to extend a special acknowledgment to 
Fran Chernowsky (LAPA), Executive Director (83-86) and Delaina Finch 
(VCPA) Former Historian and CAPA Board Member; Compiled from ex-
cerpts of CAPA History, CAPA Story, and LAPA’s Reporter. 

“CAPA’s Annual June Conference and California Paralegal Day Celebration, occurred at the downtown L.A.  
Hilton on June 16, 1989 and were smashing successes. There were 120 attendees at the Conference with an  
additional 30 at the Celebration, and there were 20 exhibitors present to display and discuss their services.” 
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1976    2016
STRENGTH THROUGH ALLIANCE -  CELEBRATING 40 YEARS 

CAPA:  DEFINES ITS  FUTURE 
 

 1980 —SACRAMENTO ASSOCIATION OF LEGAL ASSISTANTS [SALA]  

 1982 —SAN JOAQUIN ASSOCIATION OF LEGAL ASSISTANTS [SJALA]  

 1983 —PARALEGAL ASSOCIATION OF SANTA CLARA COUNTY   

  [PASCCO]  

 1985 —MARIN COUNTY ASSOCIATION OF LEGAL ASSISTANTS [MALA]  

 1986 —VENTURA COUNTY ASSOCIATION OF LEGAL ASSISTANTS   

  [VALA]  
        —  SEQUOIA PARALEGAL ASSOCIATION [SPA]   

 1987 —ORANGE COUNTY PARALEGAL ASSOCIATION [OCPA]  

 1988 —REDWOOD EMPIRE  LEGAL ASSISTANTS [RELA]  

 1989 —KERN COUNTY PARALEGAL ASSOCIATION [KCPA]  

 
CAPA LEADERSHIP  

 

 1980 - 1981   MELISSA BROWN, EXECUTIVE DIRECTOR [CPSPA]  

 1981 - 1982   MARY COUGHLN,  EXECUTIVE DIRECTOR [SALA]   

 1982 - 1983  LINDA M DOUGHERTY,  ACTING/EXECUTIVE DIRECTOR  

       [SALA]  

 1983 - 1985  FRAN CHERNOWSKY,  EXECUTIVE DIRECTOR [LAPA]  

 1986  BABARA CONE,  EXECUTIVE DIRECTOR [SFALA]    

 1987  LEE  ELL IOT ,  PRESIDENT [SJALA]  

 1988  LINDA ROYE ,  PRESIDENT [SALA]  

 1989 - 1990  KATHLEEN KEEFE ,  PRESIDENT [SFALA]   
 

RECAP will feature articles to celebrate  
the 40th Anniversary in today’s and future issues  

www.caparalegal.org/capa-history/   
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A  member of my paralegal association recently brought 
up in conversation something that had caused her 
some degree of concern:  Kerry Spence (who de-

scribes herself on her website as “one of California’s first para-
legals”) was the keynote speaker at a recent event hosted by 
our paralegal association, and she spoke openly and at length 
about her activities as an LDA (Legal Document Assis-
tant).  “Was it inappropriate for an LDA to be invited as a key-
note speaker at an event hosted by and for paralegals?  Isn’t 
this a recipe for causing confusion with regards to the unau-
thorized practice of law?”  My initial response was “No.” Then 
it was “Yes.”  Next it was “Both.”  Finally, I realized that there 
was no appropriate answer to the question, because the ques-
tion itself was based on a body of presuppositions about what a 
paralegal is and isn’t, what a paralegal can and cannot do, and 
the context of Ms. Spence’s keynote address.  The question 
itself no longer required an answer, so much as the concepts 
upon which it was posed demanded examination.  
 
I was not able to attend Ms. Spence’s keynote address at the 
event in question, as I was outside the main room at the regis-
tration table receiving the late arrivals.  As a result, I was at a 
loss regarding the topic on which she spoke and the context of 
her presentation.  It occurred to me that the best place to begin 
exploring the question of the appropriateness of an LDA 
speaking at a paralegal event would be at her web page 
(http://www.peopleslegaldocs.com/).  
 
Visiting her website made some very strong impressions on 
me.  First, what I found there was fascinating, amusing, in-
formative, and enlightening.  More importantly,  I realized that 
the website was indicative of a larger phenomenon with re-
gards to the legal field, the scope of which couldn’t be appreci-
ated through a single lens.  I’ll return to this phenomenon to-
wards the conclusion of the piece, but first let me discuss some 
details of the website, and my corresponding impressions.  
 
At the “About” section of her webpage, Ms. Spence provides 
her explanation of the distinction between paralegals and 
LDAs.  I found this phrase to be particularly interest-
ing:  “Originally, paralegals who worked directly for the people 
were called independent paralegals, but they are now called 
Legal Document Assistants (LDAs). This distinguishes them 
from paralegals who work directly for an Attorney.”  Reading 
that passage through the lens of a paralegal, my thoughts im-
mediately went to Business & Professions Codes 6450 - 6456, 
which as we all know, define what a paralegal is and can do, at 
least in the state of California.  However, prior to its definition 
in B&PC 6450 (as well B&PC 6400, regarding LDAs), 
“paralegal” was more of a catch-all term that applied to nearly 
everyone who worked in the legal profession who fell some-
where beneath “attorney” and above “secretary.”  Prior to the 
relatively convenient “Paralegal vs. LDA” distinction that we 
have today (as provided by the B&PC), there existed the terri-
bly vague “Non-independent paralegals v. Independent Parale-
gals” distinction.  Nowadays, the phrase “paralegal who works 

for an attorney” is redundant, since all paralegals are required 
to be supervised by an attorney.  If a paralegal is referred to as 
being “independent,” what that actually means is that they 
work as a free-lance paralegal, contracting their services out to 
attorneys (who then provide the supervision required by B&PC 
6450), rather than “independent” in the sense that they work 
independently of the supervision of attorneys.  
 
I have to admit that I was initially surprised to see how often 
Ms. Spence used both terms (“paralegal” and “LDA”) to de-
scribe both herself and her services at her website.  For exam-
ple, the homepage of her website states that:  “Kerry Spence is 
Marin’s first paralegal with an office in San Rafael.”  Else-
where, “Kerry Spence…has designed a process that makes 
planning your estate simple and easy to understand…based…
on almost 40 years of experience working as a paralegal for 
both attorneys, and private clients like you.”  I was able to see 
how a phrase like that would be a source of concern for some-
one reading exclusively through the lens of a paralegal.   
 
My suspicion is that Ms. Spence, having been in the law field 
for quite some time (38 years, according to her website), isn’t 
so much misusing terms, as she is perhaps being intentionally 
ambiguous:  Not only is she free to hold herself out to the gen-
eral public as an LDA, she is also free to hold herself out as an 
independent contract paralegal if she wishes, so long as it is 
understood that she is doing so for the purpose of contracting 
with attorneys, rather than the general public.  What matters 
is not that she wears two different hats, but 1) that she is aware 
of the distinctions between her two roles, 2) that she performs 
services appropriate to the role she is playing at a given mo-
ment, and 3) that she is forthcoming about that distinction 
when interacting with the public.  Furthermore, in her capacity 
as an LDA, she is qualified to determine whether or not a pro-
spective client (member of the general public) can be suffi-
ciently served by an LDA, or if they need the type of legal ad-
vice and representation that only an attorney can provide.  In 
fact, an explanation of how she negotiates the boundary be-
tween the services she can perform as an LDA and when she 
must defer to an attorney appears on the homepage of her 
website.  It provides three options “for finding a solution to 
your legal problem that vary greatly in cost, quality, stress & 
anxiety” that range from hiring an LDA to “Full Attorney Rep-

(Continued on page 17) 

“[Is] it inappropriate for an LDA to be  
invited as a keynote speaker at an event 
hosted by and for paralegals?  Isn’t this a 

recipe for causing confusion with regards to 
the unauthorized practice of law?”   

My initial response was “No.” 

 
 

REFLECTIONS ON THE LEGAL SERVICES 
SPECTRUM: A CASE STUDY 
By Christopher Zavrel, Vice‐President of SFPA 
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resentation.”  At this time I would like to return to what I pre-
viously referred to as the phenomenon of Ms. Spence’s web-
site, as well as how it relates to the title of this piece, 
“Reflections on the Legal Services Spectrum.”  
 
Within the context of a free-lance paralegal/LDAs website, 
providing an explanation of three options for solutions to legal 
problems creates a spectrum upon which the following consid-
erations can be placed:  1) complexity of legal issue, 2) capacity 
for providing legal services, and 3) cost.  Through the lens of a 
paralegal, this offering of options seems responsible, because 
it is forthright and wary of the pitfalls of the unauthorized 
practice of law.  Through the lens of a member of the general 
public, this seems fair, because not only are there options, but 
explanation for the basis of those options (cost and quality, or 
rather, cost and degree of professional knowledge, training, 
licensing, bonding, capacity) is provided as well.   
 
Through the lens of an attorney, this seems like a potential 
revenue stream, because everyone has the choice of deciding 
for themselves whether the glass is half-empty or half-
full.  LDAs are a reality in California’s legal landscape:  Attor-
neys can either see them as competitors who steal their pro-
spective clients, or sources for potential referrals. Through the 
lens of a member of the California State Bar’s Civil Justice 
Strategies Task Force*, this seems like the way forward.  This 
seems like a viable solution to bridging the Justice Gap as it 
exists in California, insofar as it acknowledges that the differ-
ence between the fee charged by an LDA and the fee charged 
by an attorney for the same service is not a difference between 
whether or not an attorney will secure a new client, but a dif-
ference between whether or not a member of our society will 
have any access to legal representation at all.  
 
Returning to the original question of whether or not it was 
appropriate for an LDA to be invited as a keynote speaker at 
an event hosted by and for paralegals, I think it might be erro-
neous to think that a paralegal association necessarily endors-
es LDAs by virtue of engaging an LDA to be a keynote speaker, 
for the same reason that inviting an attorney, a judge, an elect-
ed official, etc. does not necessarily endorse those professions, 
so much as it is simply an opportunity to have an exciting, dy-
namic, well-informed keynote speaker, who, although perhaps 

not a paralegal per se, can speak to issues within the legal pro-
fession in an informed and compelling way that would be of 
interest to most paralegals.  
 
Alternatively, perhaps a better way of conceptualizing Ms. 
Spence’s engagement as a keynote speaker at a paralegal asso-
ciation event is this:  She has been, and continues to be a      
paralegal who, having branched out to explore a broader spec-
trum of the legal field (in her capacity as an LDA), is uniquely 
capable of addressing what is likely to become the future of 
not only the paralegal profession, but the legal profession in 
general – specifically, a future in which greater attention is 
directed towards addressing the Justice Gap by allowing for 
greater access to legal representation.  There’s certainly more 
than one way to skin that cat, and I would like to think that all 
who participate in the legal field would agree that increasing 
access to legal services and  representation should by no 
means compromise the quality of legal services and represen-
tation, lest members of the public be harmed by the very ef-
forts that were intended to help them.  
 
The breadth of the spectrum of the nursing profession enables 
the medical profession as a whole to deliver a greater amount 
of medical care to a greater proportion of the population that 
it would otherwise be able to provide.  This is only possible 
because the public seeking treatment and the doctors provid-
ing that treatment have confidence that at all points along the 
nursing spectrum there exists a direct correlation between 
education, certification, and professional capacity.  
 
As it stands, there is a growing perception not only in Califor-
nia, but in other states as well, that the Justice Gap requires 
attention.  Attorneys, as well as others in both the legal and 
social service fields are starting to acknowledge that the para-
legal spectrum, if expanded and located on the solid founda-
tion of a direct correlation between education, certification, 
and professional capacity, is likely to be a significant compo-
nent in the solution to bridging the Justice Gap.  
 
Link to the CA State Bar’s Civil Justice Strategies Task Force 
Report and Recommendations for 2015:  http://
board.calbar.ca.gov/agendaItem/Public/
agendaitem1000013042.pdf.  
                                                                                               

(Continued from page 16) 

 
NFPA  

2016 Joint Conference! 
 

Make plans to attend NFPA’s Joint 
Conference, hosted by the Kansas 
Paralegal Association, to be held at 
Newman University in Wichita, 
Kansas from April 29 – May 1, 
2016.   

The NFPA Regulation Conference will be held Friday, April 29, 2016, the NFPA 
Leadership Conference will be held Saturday, April 30, 2016 and the NFPA Certifi-
cation Ambassadors Conference will be held Sunday, May 1, 2016.  You won’t 
want to miss the exciting line-up of speakers scheduled this year.  Group rate of 
$109 for single/double is available at the Drury Hotel. You can stay up-to-date on 
information about the Joint Conference by liking the 2016 NFPA Joint Conference 
Facebook Page or by going to the NFPA Joint Conference Event Page.  
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M ark Ciavarella was convicted on 12 of 39 counts, including 
racketeering, racketeering conspiracy, mail fraud, money 
laundering conspiracy, conspiracy to defraud the U.S. and 

filing false tax returns. The jury also found that he must forfeit the 
$997,600 “finder’s fee” he received from the developers of private 
juvenile detention centers. Another former judge charged in the case, 
Michael T. Conahan, pleaded guilty to a single racketeering charge 
last year and is awaiting sentence.   

The case, an alarming story of judicial corruption and failures 
throughout the justice system that lasted for years, should raise a 
question in the minds of Californians: Could it happen here? 

The Pennsylvania Interbranch Commission on Juvenile Justice was 
created in 2009 to investigate the circumstances that led to the “kids 
for cash” scandal in Luzerne County. The commission’s final report, 
written in the captivating style of a John Grisham novel, was issued 
last May, after a thorough investigation and 11 days of hearings. 

The two men involved in the scandal were charged with participating 
in a scheme in which Conahan, while presiding judge of Luzerne 
County, was instrumental in closing a county-run juvenile detention 
center and contracting with privately owned detention facilities for 
the placement of juvenile offenders. According to federal prosecutors, 
this arrangement and subsequent actions, including Ciavarella sen-
tencing juvenile offenders to the facilities, resulted in the judges re-
ceiving more than $2 million in illegal payoffs from the owner and 
builder of the facilities. 

While presiding over juvenile court, Ciavarella sentenced juvenile 
offenders to out-of-home placement at a far higher rate than any oth-
er county in the state, at the same time he was allegedly taking money 
from attorney and close friend Robert Powell, who owned the deten-
tion facilities. In a county with less than 3 percent of Pennsylvania’s 
population, Ciavarella was responsible for 22 percent of the state’s 
placements in 2003. Juveniles were often punished for minor offens-
es that would not normally result in detention. For example, a 13-year
-old boy with no prior record spent 48 days in detention for throwing 
a piece of steak at his mother’s boyfriend during an argument. Ac-
cording to the report, Ciavarella ruled his court with an iron fist in a 
manner described as “Dickensian,” “harsh, autocratic and arbitrary.” 
His hard-line “zero-tolerance” stance often took the form of sentenc-
ing by formula rather than individual evaluation. 

In addition to his Draconian sentencing practices, Ciavarella routine-
ly deprived juveniles of their constitutional right to counsel. As a re-
sult, the Pennsylvania Supreme Court vacated the adjudications of all 
juveniles who appeared before Ciavarella over a five-year period.  

Throughout its investigation, the Interbranch Commission asked why 
those who appeared frequently in Ciavarella’s court — district attor-
neys, public defenders, probation officers — did not question or re-
port the apparent abuses that occurred regularly. The answers were 
many and varied — indifference, inexperience, ignorance, fear of re-
taliation and even complicity. 

Players in the juvenile justice system were not the only ones to drop 

the ball, according to the report. An anonymous complaint about 
Conahan lodged with the Pennsylvania Judicial Conduct Board, the 
agency responsible for investigating judicial misconduct, was not 
brought to the board’s attention for more than seven months. With 
specific cases and docket numbers, it alleged multiple incidents of 
misconduct by Conahan, including regularly presiding over cases in 
which Powell represented a litigant and assigning Powell’s cases to 
Ciavarella. When the complaint was finally placed on the board’s 
agenda, it was “tabled” because Conahan was expected to be a wit-
ness in an unrelated commission proceeding. No follow-up action 
was taken and the matter never again came before the board, whose 
chief counsel said it had “fallen through the cracks.” The complaint 
was not turned over to the federal authorities until almost a year and 
a half after it was submitted and only after a specific request by the 
federal prosecutor. The report attributes this devastating malfunction 
of the state’s judicial disciplinary agency, in large part, to deficiencies 
in the board’s operating procedures. 

The Interbranch Commission recommended a number of changes to 
the judicial disciplinary board’s operating procedures to avoid the 
failures that surfaced in the Luzerne County scandal. In order to 
avoid the chief counsel’s failure to give the board complete infor-
mation, the commission recommended limiting the amount of discre-
tion vested in the chief counsel and requiring that the board decide 
whether a complaint should be investigated, deferred or referred to 
prosecuting authorities. The commission also recommended the 
adoption of written rules for handling anonymous complaints and for 
referral of complaints to law enforcement agencies. 

Long before the Pennsylvania scandal, the California Commission on 
Judicial Performance enacted procedures to ensure that all com-
plaints are promptly brought to its attention and that no complaint 
“falls through the cracks.” The commission is informed of every com-
plaint received, including those that are anonymous. A complaint is 
not closed, deferred, investigated or referred to prosecuting authori-
ties without the commission’s authorization; its policy is to review all 
new complaints within 60 days of receipt. In limited circumstances, 
usually when a court case is still pending before the judge, the com-
mission may decide to temporarily remove a case from the active 
calendar. While its policy requires reporting on these matters every 
six months, in practice all deferred matters are reported on at each 
commission meeting, every six to seven weeks. Staff must bring to the 
commission’s attention “at the earliest opportunity” any information 
it has that reveals possible criminal conduct. The commission has the 
discretion to refer the information to prosecuting authorities and 
does so. It also considers any proposals for procedural or rule chang-
es submitted by judges, lawyers and the public. 

In addition to being an engrossing read, the Pennsylvania report 
serves as a reminder of the critical role a judicial disciplinary system 
plays in maintaining public confidence in the integrity of the judiciary 
and the importance of ensuring that it fulfills that mandate.  Califor-
nia’s commission works diligently to ensure that its rules and proce-
dures are not susceptible to the failures that occurred in Pennsylva-
nia. 

Janice M. Brickley is Legal Advisor to Commissioners at the California 
Commission on Judicial Performance.   

By: Janice M. Brickley, Esq.   
Reprinted with permission from the Author; originally published in March 2011 in the California Bar Journal 

In a case that captured the nation’s attention, a federal jury [in February 2011] 
returned a verdict against a former Pennsylvania juvenile court judge charged 
with taking millions of dollars in kickbacks from the owner of for-profit juve-
nile detention facilities. 
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Central Coast Paralegal Association (CCPA)  

P.O. Box 93  
San Luis Obispo, California 93406  
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Fresno Paralegal Association (FPA)  
P.O. Box 28515  
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WWW.FRESNOPARALEGAL.ORG 

 
Inland Counties Association of Paralegals (ICAP) 

Post Office Box 143 
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P.O. Box 2673  
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Paralegal Association of Santa Clara County (PASCCO)  
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Santa Clara, CA  95050  
WWW.PASCCO.ORG 

 
Redwood Empire Association of Paralegals (REAP)  

Post Office Box 143  
Santa Rosa, California 95402  

WWW.REDWOODPARALEGALS.ORG 
  

 
Sacramento Valley Paralegal Association (SVPA)  

Post Office Box 453  
Sacramento, California 95812-0453  

WWW.SVPA.ORG 
 

 San Diego Paralegal Association (SDPA)  
501 W. Broadway, Ste. A-220 
San Diego, California 92101 

WWW.SDPARALEGALS.ORG 
              

San Francisco Paralegal Association (SFPA)  
P.O. Box 27480  

San Francisco, California 94127-0480  
WWW.SFPA.COM 

  
Sequoia Paralegal Association (SPA)  

Post Office Box 3884  
Visalia, California 93278-3884  

WWW.SEGUOIAPARALEGALS.ORG  
 

Ventura County Paralegal Association (VCPA)  
Post Office Box 24229  

Ventura, California 93002  
WWW.VCPARALEGAL.ORG  

 

THE ALLIANCE OF PARALEGAL ASSOCIATIONS 
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As  California moni-
tors programs such 
as the LLLT in 

Washington State and other venues 
to address the need of providing low 
cost legal services, support should 
be given to increasing California’s 
Equal Access Fund (EAF), a position 
strongly advocated by the CA Bar.  
The EAF supports nearly 100 legal 
aid non-profits providing critical 
assistance to low-income Californi-
ans throughout the state.  The EAF 
was established in 1999 with a $10 
million line in the Court’s budget.  
This line item has remained stag-
nant for 15 years, notwithstanding 
inflation, significant growth in Cali-
fornia’s poverty population, or the 
dramatic spike in need.  In 2000 
California was 10th in the nation in 
state funding for legal services; in 
2015 California was 22nd in the na-
tion.    Since 1999 the only addition 
to the EAF are filing fee monies, 
which are unpredictable but typical-
ly have ranged between $4-$6 mil-
lion.  These figures are not nearly 
enough to meet the needs of Califor-
nia’s poor who depend on legal ser-
vices to protect their health, housing 
and economic security.  In recent 
years, filing fees have declined. 
 
 While California was once a 
leader when it came to funding civil 
legal services for low income indi-
viduals and families, we’re now out 
of step with many states across the 
country.  California’s commitment 
to legal services pales in comparison 
to other states.  New York, with only 
about a quarter of the population of 
California, for example, provides 
$85 million a year in state funds for 
legal aid programs. 
 

Investing in Civil Legal  
Services Benefits California’s 
Communities and Economy 

 
 The return on investment in 
civil legal services is huge.  Not only 
are families stabilized, homeless-
ness prevented, children kept in 
school, elders protected from fraud 
and abuse, and veterans connected 
to services, funding legal services 
helps bring dollars to California.  
Studies show that for every $1 spent 
on legal aid, $6 or more is returned 
to the state.  Increasing the EAF 
funding from $10 million to $50 
million would immediately benefit 
every county in the state. 
 
 One service of legal aid is 
ensuring clients get federal benefits.  
Many studies have shown that en-
suring clients get the federal bene-
fits they are entitled to bring states 
critical federal dollars and frees up 
local funds.  A Boston Bar Associa-
tion Task Force used three separate 
economic consulting firms which 
found that for every $1 invested in 
legal aid, the programs brought in 
$5 in federal benefits.  
 
 The availability of legal ser-
vices significantly lowers the rate of 
intimate partner violence against 
women. Legal aid organizations 
help women get successful protec-
tive orders, decrease health care 
costs, and increase women’s pay by 
allowing them to continue to go to 
work, preventing lost productivity.   
 
 Legal aid organizations are a 
key piece of the safety net to help 
prevent homelessness.  The same 
Boston report found that for every 
dollar invested in eviction and fore-

closure cases, $2.69 was saved in 
services, including emergency shel-
ters, law enforcement, and health 
care.  A New York report showed a 
statewide savings of over $260 mil-
lion in averted shelter costs due to 
legal aid’s intervention.   
 

EAF is a Critical Part of the 
Safety Net in California 

 
 Legal services make housing, 
social services, and other state 
spending more efficient and reliable 
and ensure the laws passed by the 
legislature are fairly enforced and 
implemented.  Funds are distribut-
ed across the state based on poverty, 
and local legal aid programs decide 
the most critical needs to be ad-
dressed each year.  Increasing legal 
services benefits the trial courts. 
Legal services help to streamline the 
court system by fostering efficiency, 
reducing unnecessary lawsuits, and 
cutting down on court costs.  EAF 
funds go directly to legal services 
programs – the courts are a pass 
through; 10% is set aside for special 
grants to legal services programs 
that partner with the courts.  Over 
250,000 clients receive legal ser-
vices each year from the EAF fund-
ed legal services organizations, yet 
many people are turned away.   

 

HOT TOPIC... 
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T he role of the consulting expert often begins 
with the realization by a corporation that an em-
ployee who resigned, and is now working with a 

competing firm, may have taken sensitive company data.  
My first task as a consulting expert often is to evaluate 
and document early preservation and investigation ef-
forts by a client’s internal staff, in order to property in-
terpret digital evidence later.  
 
Whether it involves suspected employee data theft, a 
computer intrusion or other misconduct, it is rare for 
internal security, HR or legal departments to have not 
started their own investigation.  Depending on the expe-
rience of the internal responders or IT staff, computer 
evidence will have been identified, perhaps preserved, 
and analyzed to some extent.  The operational necessities 
for an organization to recover from internal or external 
misconduct will sometimes trump preserving evidence.  
Your outside expert will lend an experienced eye to ini-
tial investigation or preservation efforts and provide an 
independent assessment on the scope and effectiveness 
of those efforts. 
 
Companies with well-trained and experienced IT and 
security staff often have resources for gathering comput-
er evidence. The consulting expert’s role in documenting 
the effort helps give the legal team insight into the defen-
sibility of evidence gathered by internal teams and can 
help early in the life of a case. Independent preservation, 
or at least review of the preservation efforts, may help 
deal with difficult issues that may arise. 
 
In once case, the internal team for a large technology 
company performed analysis in an attempt to locate 
email messages that were central to litigation. The oppo-
sition had presented printouts that were purported to be 
copies of damaging email messages. Although the inter-
nal IT staff had done a credible job in their analysis, the 
opposing expert raised issues concerning their lack of 
independence and questioned their findings, and a con-
sulting expert was called in.  Joining the case as the trail 
date approached caused significant urgency and much 
additional work to prepare to address the issues raised. 
In the end we were successful; however, performing an 
independent forensic analysis earlier would have ad-
dressed the opposition’s claims and perhaps saved the 
client money.  
 

Early in the life of a matter, your consulting expert can 
help evaluate the sources of data and provide you with 
information to help make important decisions. Did an 
intruder compromise personally identifiable information 
(PII) or other data which may trigger notification obliga-
tions? Will you pursue an injunction against a former 
employee suspected of taking proprietary data? Your 
consulting expert will provide you with an independent 
assessment of the situation. 
 
It is common within organizations to have to sift through 
issues that have nothing to do with the matter in order to 
do the analysis necessary to answer important questions. 
Users may have personal reasons that they deleted data, 
which may turn out to have nothing to do with the mat-
ter at hand. IT administrators, who are pressured to get 
operations back on track, will focus on remediation, not 
necessarily gathering evidence that identifies the scope 
of an intrusion. Competition among business units in a 
large organization may have key technical staff taking a 
defensive posture, when the real issue is determining the 
scope of a data breach, not assigning blame. Your con-
sulting expert must be effective in working through the 
people issues to get the data needed. 
 
As your case roles into discovery, your consulting ex-
pert’s role will be to advise you on which sources of data 
you should consider for discovery. In addition, your con-
sulting expert can assist you in negotiating other discov-
ery issues, like the inspection of relevant computer sys-
tems. Understanding the landscape of your company’s IT 
infrastructure will help direct what data sources are rele-
vant to your case. Unless you have staff dedicated only to 
e-discovery and computer forensics, they will always be 
distracted by operations of IT or other company matters. 
Your consulting expert will be focused on working your 
users and IT staff effectively and applying tested proce-
dures to the analysis and processing of your computer 
data.  
 
Having worked in many enterprise environments on 
computer forensics engagements, consulting experts 
know that your IT staff knows your systems best. The 
people sitting at the keyboard every day know your sys-
tems well and are the best resource the consulting expert 
has in investigating the incident or matter. Your consult-
ing expert should balance working effectively with your 

(Continued on page 22) 

So,	what	exactly	does	your	consulting	
computer	forensics	expert	do? 

 

By Peter Garza, Managing Director of Forensic West, Legal Services at DTI 

DTI’s Peter Garza details what in-house counsel should  
expect from his help as a consulting expert 
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IT staff and staying out of their way, 
however. Whether it involves differ-
ent types of servers, backup sys-
tems, or understanding user lap-
tops, desktop and mobile devices, 
your consulting expert will help you 
evaluate each of these and plan how 
they fit into discovery in your case.  
 

As a consulting expert, once I have 
an understanding of the case and 
have preserved data from the rele-
vant systems, I will prepare an anal-
ysis protocol to direct the forensic 
review done by my team. Taking in-
to account the type of system, what 
we know of the case and where we 

need to look for evidence are among 
the steps I take in directing the fo-
rensic analysis. Although the num-
ber of cases I provide expert testi-
mony on is small compared to the 
number cases I’m involved in each 
year, properly identifying, preserv-
ing and analyzing the relevant com-
puter data in the work I do as a con-
sulting expert is done with potential 
testimony at trial in mind. The fo-
rensic analysis protocols we use eve-
ry day in our lab are sometimes 
translated to inspection protocols in 
certain cases. As a consulting ex-
pert, I view the inspection protocol 
with an eye toward protecting my 
client’s privacy and other such is-

sues. In the next article in this series 
I will discuss working as a neutral 
expert. Among the issues I will ex-
plore in that article are negotiating 
analysis and production protocols as 
a neutral expert.  

(Continued from page 21) 
 

 

CAPA Affiliate ASSOCIATIONS 
 

ABOUT THE AUTHOR: 
Peter Garza is the managing director of Fo-
rensic West, Legal Services at DTI.  Garza 
has worked as a consulting, testifying or neu-
tral expert on hundreds of civil litigation cas-
es.  Previously he has worked as a special 
agent with the Naval Criminal Investigative 
Service specializing in computer forensics. 
Contact him at pgarza@dtiglobal.com  
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ABI DOCUMENT SUPPORT SERVICES 
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Phone: (800)  266‐0613 
Contact: Gina Ralph 
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Record Retrieval Services 

 

AMS LEGAL SUPPORT SERVICES  
www.amslegal.net 

Phone: (661) 324‐8018 
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CORPORATION SERVICE COMPANY 
www.cscglobal.com  

Phone: (800) 927‐9801 x62277 I  Contact: Karissa Lowry 
Email: Karissa.Lowry@cscglobal.com 
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DTI 

www.dtiglobal.com 
Phone: (619) 572‐9226  I  Contact: Alex Marjanovic 

Email: alexm@dtiglobal.com 
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D4 LITIGATION 
www.d4discovery.com 
Phone: (888) 957‐8880 

Email: depositionservices@d4discovery.com  
Deposition and Court Reporting Solutions 

 

ESQUIRE DEPOSITION SOLUTIONS, INC. 
www.esquiresolutions.com 
Phone: 1‐800‐211‐DEPO 
Deposition services 

 

MACRO‐PRO, INC. 
www.macropro.com 
Phone: (800) 696‐2511 
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MERRILL CORPORATION  
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Phone:  (858) 623‐0300 

Data Site, TCS, Legal Solutions, MCS 

 

ONE LEGAL LLC 
www.onelegal.com 
Phone: 800‐938‐8815 

Contact: Eric Winkler, VP of Marketing 
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PARASEC 
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Contact: Vince Meden 
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REGISTERED AGENT SOLUTIONS, INC. (RASI) 
www.rasi.com 

Phone: (888) 705‐RASi 
Contact: Brian Aubol 

Email: baubol@rasi.com 
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TRANSPERFECT LEGAL SOLUTIONS 
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www.verajuris.com 
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CAPA  currently has $8,632.89 in its check-
ing account and $29,000 in its sav-

ings account all held at Bank of America.  This brings our total 
of current assets to $37,632.89.  There has been discussion 
regarding moving our bank account to another national bank.  
 

June 2016 CAPA Conference Registration Fees will be as 
listed [Early Bird - Regular Rate]: Student $90 -$100; Member 
$125 -$135; Non-Member $135 -$150; 
Attorney $150 -$175 .  

TREASURER’S REPORT: February 2016 
By Shafiq Spanos, CAPA Treasurer 

 

Summary of CAPA Board Meeting Minutes, February 2016 

KCPA  hosted 2016’s first CAPA board meet-
ing; President Custodio started by 

setting forth its Mission, Vision and Strategic Goals for the 
year and then quickly moved into the important business be-
fore the Board.  Guests included two representatives from 
LAPA, a PASCCO director and the incoming 2017 RECAP edi-
tor.  Parliamentarian Maersch introduced a Consent Calendar, 
a new Board tool to facilitate certain administrative and ongo-
ing actions to be handled in a timely matter. Director Woods 
also increased CAPA’s Board efficiency by introducing a roll 
call option for approving motions. In an effort to provide the 
Directors and their Association with the tools they need to run 
an effective meeting, Parliamentarian Maersch/CAPA provided 
each Association Primary with an In Brief version of Roberts 
Rules of Order, a quick guide for their use during the year and 
to pass along.  
 
VP Lutz then presented a review of the Amended and Restated 
Bylaws highlighting critical provisions and changes that will 
need to be reviewed by each Director, their Association Board 
and membership. In addition, the number of directors of the 
Alliance and voting authority was again updated for the Board’s 
consideration for June. Committee Member Maersch then re-
viewed the format and process that will be included for the 
updated Policy and Procedure Manual that will be instituted 
along with the Bylaws to insure good governance by the Alli-
ance. The Board also discussed individual memberships and 
sustaining membership with a recommendation that a pro/con 
list consideration be provided to the Associations before its 
June meeting with implementation for 2017, so current mem-
bers can be transitioned. 
 
Treasurer Spanos presented the Financial Report and Budget 
update, which would then be continued at a working session 
on Sunday, so that the Board could be prepared to approve the 
2016 Budget. In addition, he will be creating a chart of accounts 
to resolve some of the identification of expenses and income; 
expressed the financial concern regarding the reduction of 

membership dues and its impact on the Alliance, as well as, 
new revenue considerations for the Board. 
 
Legislative Committee Chair Lutz then reported on the status 
of the modifications to the B&P Code and the Rules of Court 
that are being pursued by the Alliance. Committee Member 
Zavrel provided the Board members with the Alliance’s email 
policy for their review and execution. 
 
State Bar Liaison Woods then reported on the Board of Trus-
tees’ meeting that addressed B&P §6001 and their current con-
cerns (see her articles in this edition). LPMT Liaison Reha re-
ported she will be attending her Section’s upcoming meeting.    
 
Various updates and status reports were provided: 1) VP Ad-
min Schwartz re: Leadership Academy schedule posting at: 
https://www.caparalegal.org/goal/; 2) Historian Committee 
Member Maersch presented “Then… and Now” a draft power 
point presentation to showcase the past leadership and accom-
plishments for CAPA @ 40; 3) MCLE Chair Spanos re: MCLE 
Repository; 4) CCP Committee Chair Martin-Higgins re: CCP 
designation and certification; 5) Directors to review the draft 
Guidebook for updates for Anniversary edition; 6) the Public 
Relations team will be looking at publications for Anniversary 
event promotion; and 7) the Website Committee continues its 
research in having an ADA (hearing) compliant website. 
 
Conference Chair Johnson then reviewed the June Conference 
event setup, rates were set and registration is targeted for 
March 1, bag stuffer and sponsorship opportunities, deadlines 
and Association assignments for the June Conference were 
then made.   
 
Still more business and actions were taken on Saturday, as well 
as Sunday’s meeting that included the Budget, Administrative 
Updates, June Conference planning and new business brought 
to the Board. The 2016 and 2017 calendar will also be set forth; 
so be sure to check back with us for June’s RECAP edition that 
will feature the remaining February Minutes Summary.  
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T here are many instances when a paralegal 
will be asked to locate someone. The attorney 
may need to find out where the potential De-

fendant lives prior to filing a lawsuit, or there may be a 
missing witness that is out there somewhere. This arti-
cle discusses a few tips to keep handy when initiating a 
search.   
  
 If you are able to, the first place to start is Ac-
curint. This is a subscription service that is provided 
by LexisNexis, and is widely regarded as the database 
leader in the legal industry for finding people. If you 
know the person's name, last known address and some 
identifier (such as date of birth or social security num-
ber) Accurint is most likely going to be able to find the 
person you are looking for.  
  
 Check all of the social media sites as well. You 
could get lucky and find someone's work information 
on LinkedIn or Facebook. This will obviously save you 
hundreds of dollars on paying a private investigator to 
find this out. Even if this data does not appear to be 
obvious at first glance, you might be able to find out 
where the person lives by reviewing the friend and 
comment activity. Photos are invaluable tools as well. 
Once you think you have found the city and state 
where the person might reside, you can move on to the 
Tax Assessor's website for that county to verify owner-
ship of a property.   
  
 If you have a last known address or even if you 
just know the person's full name, check the online rec-
ords for the County's Tax Assessor website. These sites 
will typically list the property address, owner, and a 
mailing address. If the mailing address does not match 

the property address, this could indicate that the own-
er is renting out the property and lives elsewhere. You 
can then move forward with your search in the juris-
diction that matches the mailing address.  
  
 Some other great free online research tools can 
typically be found on your state's Secretary of State 
website. You can data mine these sites to pull voter's 
records, Registered Agent and Company Officer infor-
mation, and even see if someone maintains any sort of 
professional license. All of these categories will typi-
cally list the person's name and an associated ad-
dress.   
  
 Lastly, if the person has a website or blog, do 
not forget to run the IP address through a free website 
such as: http://whatismyipaddress.com/. This will tell 
you immediately what city the person is in.  
  
 Living in this day and age, it is very hard for 
someone to not leave an electronic paper trail. If you 
do not have access to a paid subscription service that 
will locate people, there are many other ways that you 
can go online and search for people for free. Play de-
tective for a few minutes, and you may find that you 
are able to locate the person your attorney is looking 
for without incurring additional case costs. If you are 
unable to find any online traces of the witness, your 
attorney may conclude that the defendant is judgment 
proof or that the witness is purposefully hiding, both 
presenting their own unique set of issues.   
 
http://www.theparalegalresource.com/contact/
index.php 

 

Strategies for Locating  
People Online  

Reprinted with permission from the Paralegal Resource; originally published on June 4, 2014   

CAPA Social Networks 

Find us on LinkedIN • Like us on Facebook 
Follow us on Twitter @CAPAVP 
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T hink carefully and answer 
this question: who is in 
charge…you or your inbox?  If 

you answered that your inbox is undenia-
bly the one in charge, you’re quite typical. 
 
The majority of paralegals tell me that 
their email inboxes are out of control. 
Does it make you feel any better to know 
you have lots of company? Probably not – 
it is frustrating when you let your email 
messages accumulate to the point where 
you don’t even want to open them. 
 
Here are two simple tips for taking con-
trol of your email system: Become the 
Email Nazi. When you receive an email 
message, take immediate action.  
 If you can give a simple answer, do 

that right away.  
 If the answer will take a while and 

you do not have time to handle it im-
mediately, flag it or file it so you will 
remember to take care of it later. (See 
below for ideas for this step). 

 If someone else can take care of the 
issue, forward it. 

 If it is junk mail or something you do 
not need to take action on, delete it. 
Try to delete junk mail without taking 
the time to open it. 

 
Remove yourself from unnecessary 
lists. Take care of the email clutter before 
it ever hits your inbox by removing your-
self from email lists that do not interest 
you. This particularly applies to merchant 
email. Also, when you make a purchase be 

sure to check the box that you do not want 
further email. 
 
Control the Hodgepodge: Maintain 
separate email accounts for sepa-
rate activities. Most of us receive email 
at just one or two accounts, with every-
thing from personal to business to junk 
mail flowing into them. You really need 
different accounts for different purposes. 
 
It is easy to set up several accounts at 
www.gmail.com and (the best part) there 
is no cost. While Yahoo and Hotmail are 
also f’ree services, I do not recommend 
you use them for professional email. 
 
The method for maintaining the separate 
accounts is simple when you create the 
following: Business Accounts 
 
Work Account. You may already have 
this account where you work. Use it for 
business matters only and do not mix it 
with your personal email. (Ethics tip: A 
really good reason for not mixing these 
accounts is that under the Federal Rules 
of Civil Procedure, your personal email 
may be discoverable if it is part of a busi-
ness account that is subject to discovery – 
and vice versa). 
 
Business Miscellaneous Account. 
This is the account you use to sign up for 
newsletters, offers, and other interesting 
but non-essential email. If you do not get 
around to reading these messages, you 
can simply delete them when they are 
outdated. Trust me, your life will not 

change if you do not get around to them. 
 

Personal Accounts 
 

Personal account No. 1. Use this ac-
count for communicating with friends and 
family. 
 
Personal Account No. 2. This is the 
account you use when you order products 
and receive order confirmations. Once a 
month, delete anything you do not need. 
 
Personal account No. 3. This account 
is not totally necessary but can be very 
helpful, especially when you set up rele-
vant subfolders. It is basically a reminder 
system. Use it to copy yourself with mail 
that requires action so that you can either 
remember to take action OR follow-up on 
actions someone else should take. Yes, 
you could use your sent mail folder for 
this purpose but there are no subfolders 
there to keep you organized. 
 
My request to you: Take some time 
over the weekend to set up your separate 
email accounts. It will be time well spent. 
You will be better organized and less 
stressed when you let your email inbox 
know who’s boss.  

WHO’S IN WHO’S IN 
CHARGE, YOU CHARGE, YOU 

OR YOUR      OR YOUR      
IINNBBOOXX??  

BBy: Vicki Voisin, The Paralegal Mentory: Vicki Voisin, The Paralegal Mentor  

Vicki Voisin, “The Paralegal Mentor”, delivers simple strategies for 
paralegals and other professionals to create success and satisfaction 
by setting goals and determining the direction they will take their 
careers. Vicki spotlights resources, organizational tips, ethics issues, 
and other areas of continuing education to help paralegals and others 
reach their full potential. She is the co-author of The Professional 
Paralegal: A Guide to Finding a Job and Career Success. Vicki pub-
lishes Paralegal Strategies, a weekly e-newsletter for paralegals, and 
co-hosts The Paralegal Voice, a monthly podcast produced by Legal 
Talk Network. 
More information is available at www.paralegalmentor.com where 
subscribers receive Vicki’s 151 Tips for Your Career Success. © 2012 
Vicki Voisin, Inc.  
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California State Bar  
Meeting - CAPA Update  
Reported By Nancy Woods, CAPA State Bar Liaison   

 

T he January 30-Feb 2, 2016 Board of Trustees meeting 
was held in Monterey, CA.  This was the Bar Associa-
tion’s strategic planning and work session.  

 
Once again the Board of Trustees emphasized their purpose.  Busi-
ness and Processions Code section 6001.1 provides: Protection of 
the public shall be the highest priority for the State Bar of Califor-
nia and the board of trustees exercising their licensing, regulatory, 
and disciplinary functions.  Whenever the protection of the public 
is inconsistent with other interests sought to be promoted, the 
protection of the public shall be paramount. This commitment ech-
oes from top elected officers down through the State Bar staff.  
 
Effective April 1, 2016 the Bar’s Board of Trustees is bound by open 
meeting requirements of The Bagley-Keene Act of 1967, officially 
known as the Bagley-Keene Open Meeting Act, Bagley-Keene is similar to 
California’s Brown Act of 1953 in that it implements a provision of 
the California Constitution which declares that "the meetings of 
public bodies and the writings of public officials and agencies shall 
be open to public scrutiny." Bagley-Keene explicitly mandates open 
meetings for California State agencies, boards, and commissions. 
The Act facilitates accountability and transparency of government 
activities and protects the rights of citizens to participate in State 
government deliberations.  In their efforts to demonstrate their 
transparency, the Bar Board of Trustees implemented compliance 
with Bagley-Keene earlier than mandated and began compliance Jan-
uary 1st.    
 
Their vision: The Bar’s Board of Trustees is a public service organi-
zation committed to transparency, accountability and excellence to 
ensure public protection through lawyer regulation, education and 
discipline, and support for improvements to the legal justice sys-
tem.  The work sessions consisted of four separate breakout ses-
sions. I attended Support Improvements to the Justice System ses-
sion that was also attended by Board President David Pasternak. 
 
The Board of Trustees remains committed to: (a) Support increased 
funding and enhanced outcome measures for legal services; and (b) 
Support increased access to justice by working with the CA Com-
mission on Access to Justice, Council on Access and Fairness, and 
Standing Committee on the Delivery of Legal Services to identify 
and develop programs for implementation by partner organiza-
tions. 
 
Some interesting statistics and information regarding California’s 
provision of low or no cost legal services include 50% of the people 
who ask for help from legal aid are turned away.  Also, the Gover-
nor’s Office has not increased funding for legal aid in 16 years.  
There appears to be a mindset that lawyers should take care of the 
problem.  This ignores the attorney Client Security Fund that is 

totally financed by Bar dues.  To assist in obtaining more funding, 
President Pasternak will meet with businesses, Chambers of Com-
merce, cities, counties, sports teams, entertainment executives, and 
general counsel for corporations to seek additional funding for legal 
aid.  He will also ask unions to get involved in the fight to increase 
funds. 
 
During a luncheon the access to justice theme continued in a 
presentation by the Honorable Jonathan Lippman from the NY 
Supreme Court (Ret.).  Judge Lippman spoke about the commonal-
ities between the California and NY Bars.  His presentation started 
with a comment that justice has to be real, it cannot be abstract.  
He stated the first pillar to the NY Court is funding for the poor.  
NY budgets over $90 million a year to legal aid. He made the point 
that if our most vulnerable are not served, there is no justice.  Then 
he asked “if judges and attorneys do not stand up for the most vul-
nerable, who will?”  He pointed out that legal services to the poor 
are as important as schools, hospitals, and housing.  He reported to 
bridge the justice gap in NY, their courts use navigators.  The navi-
gators practice in areas where there are no lawyers (housing, con-
sumer credit, etc.).  Their navigators are trained to go to court.  
Their navigators provide legal assistance, not representation.  
 
There was discussion at the Board of Trustees about the unauthor-
ized practice of law, and how some legislators believe it is the Bar’s 
duty to prosecute these acts.  They educate lawmakers that they 
have no role in prosecuting non-attorneys; that is the role of Dis-
trict Attorneys.  They do refer UPL cases to law enforcement just as 
CAPA and its members do.  
 
The Bar meeting was ended with a presentation by California Su-
preme Court Chief Justice Tani Cantil-Sakauye, who is the 28th 
Chief Justice of CA.  She remarked that true leadership requires 
risk.  She saw times of budget crisis as creating times of opportuni-
ty.  These past budget shortfalls have forced the Court to restruc-
ture how they were operating.  She also stated the California Su-
preme Court is successful because they keep their ears open and 
listen to each other.  The next Board of Trustees meeting will be 
held March 10-11 in Los Angeles.  
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ELIGIBILITY 
A  candidate  must  be  a  vo ng  member  of  a  CAPA‐
affiliated associa on and compliant with Business & Pro‐
fessions  Code  Sec on  6450  et  seq.  to  be  eligible  for 
nomina on.  
 

NOMINATION 
A candidate must be nominated by a CAPA‐affiliated as‐
socia on.  
 

CRITERIA 
The  judges will  be  looking  for  the  following  quali es/
experience: 
 
Contribu ons to the paralegal profession by: 
 Teaching or tutoring paralegal students  
 Speaking  at  seminars  and  conferences  on  substan‐

ve  legal  topics, on  issues concerning  the paralegal 
profession, or on leadership 

 Mentoring paralegal students or other working para‐
legals 

 Displaying  commitment  and  providing  services  to 
professional  organiza ons  such  as  local,  state  and 
na onal paralegal associa ons. 

 Wri ng ar cles for legal publica ons  
 Commitment to con nuing legal educa on 
 Commitment to community through volunteering or 

pro bono services within the legal profession or out‐
side the legal profession 

 Contribu ons  to  their firms,  in‐house  counsel,  gov‐
ernmental agency or non‐profit 

 
Affiliated associa ons should nominate an individual for 
Paralegal of the Year by submi ng a brief wri en essay 
describing why the nominee deserves this honor.  Essays 
should be kept to a maximum of 500 words.  Suppor ng 
materials such as le ers of recommenda on should not 
be a ached  to  the essay.   However, you may consider 
obtaining statements from individuals who have worked 

or  served  with  the  candidate  and  quote  from  these 
statements  in  the wri en essay.    Such  statements  can 
provide  excellent  examples  of  what  dis nguishes  the 
nominee  from other paralegals.   Essays  should be  sub‐
mi ed  to  the  designated  Paralegal  of  the  Year  award 
coordinator who will provide the wri en essays  for the 
sponsor, who will choose CAPA’s Paralegal of the Year.   
 
Judges will be  looking for candidates who have demon‐
strated their value as members of a legal services team, 
shown  dedica on  to  the  legal  profession,  and  shown 
dedica on  to  CAPA’S  mission:  “STRENGTH  THROUGH 
STATEWIDE ALLIANCE ‐PROVIDING A VOICE OF LEADER‐
SHIP  IN PROMOTING  EDUCATION, VOLUNTARY  EXAMI‐
NATION, AND ADVANCEMENT OF THE PARALEGAL PRO‐
FESSION.” 
 

PRIZES 
Recipient  will  receive  an  award  cer ficate  and  up  to 
$500; First Place will receive an award cer ficate and up 
to $300; Second Place will  receive an award cer ficate 
and up to $200. 

 
JUDGES 
Representa ves  of  our  Paralegal  of  the  Year  Award 
sponsor will  review  the  informa on  submi ed on each 
candidate  and will  come  to  a  consensus  to  determine 
the recipient and runners‐up.  
 
DEADLINES 
Nomina ons are due by May 1, 2016.   No  late entries 
will be considered. 

PAST POY RECIPIENTS 
 

2013 ‐ Grace de la Torre, CP (REAP) 
2014 ‐ Bobbie Miller, ACP (KCPA) 
2015 ‐ Angela Yess, ACP (PASCCO) 
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Capa member benefits  
 
 
In a never-ending search to provide the greatest bene-
fits, CAPA’s Board of Directors is pleased to announce the 
opportunity to purchase a variety of insurance products 
including health, dental, vision, auto, home and more for 
CAPA members!  This is a fantastic benefit and let me tell 
you why… 
 
I. PUBLICATIONS  
 
 1. CAPA'S RECAP is a quarterly newsletter.   RECAP 
provides comprehensive informative legal news of interest to 
paralegals.  RECAP has practical articles of interest to paralegals 
and their career.  As a member of CAPA you receive an elec-
tronic copy at no charge.   
 
 2. NEWSLETTERS –  CAPA Affiliates each exchange 
their monthly or bi-monthly  newsletters.   As a member of CA-
PA you are able to access each association’s newsletter. 
 
 3. PARALEGAL TODAY MAGAZINE - CAPA pro-
vides a discounted rate of $2 for members when purchasing the 
magazine Paralegal Today.  Your subscription to Paralegal Today 
includes both the print edition and the online edition.   Use Pro-
mo Code X2CCPA.    To obtain your member discount visit:  
www.paralegaltoday.com or call toll free: 1-877-202-5196.     
  
 4. THE CALIFORNIA PARALEGAL by William P. 
Statsky and Sharon Sandburg  - CAPA members can save 25% 
on this resource guide.  This reference book provides an intro-
duction to the career, Code of Professional Responsibility, unau-
thorized practice of law, employment rights of paralegals, among 
other topics of interest to paralegals.  CAPA members can order 
by calling 1-800-347-7707 and reference promo code FPAR-
FEO028.  
 
 5. CAPA'S GUIDEBOOK ON THE UTILIZA-
TION OF PARALEGALS is a guidebook to provide members 
with updates on pending legislation and new cases regarding par-
alegal fees, usage of paralegals, general job descriptions in vari-
ous practice areas and more.   The guidebook is currently availa-
ble to members for $10 plus postage.  If you would like to obtain 
a copy, please contact your CAPA Representatives or Vice Presi-
dent of Administration. 
 
 6. CAPA'S RESOURCE MANUAL is updated yearly 
and is a comprehensive listing of known legal service vendors 
and other useful legal contacts located throughout California 
 
 7. CEB offers CAPA members a 10% discount on CEB 
Books and Action Guides, 10% discount on OnLAW (CEB’s 
online legal content), 25% discount on CEB Passports (for CLE 
programs) and 10% discount on SmartJCForms (Judicial Council 
Forms management app). For more details, go to 
www.ceb.com/capa. The source code is 6419A.  
 
 

 
 8. AMAZON - CAPA benefits each time its members 
orders on Amazon.  All you need to do is go to the CAPA web-
site, click on Resources Bookstore and it will direct you to Am-
azon.com.  CAPA receives a percentage for each purchase and 
the proceeds help maintain and run the organization.  
 
Ii. insurance 
 
 1. UNITED INSURANCE PARTNERS - Available 
through United Insurance Partners, CAPA members have access 
to purchase numerous types of Insurance including Medical, 
Dental, Vision, Home, Auto and more, available through United 
Insurance Partners.  To learn more about this member benefit, 
go to www.go2uip.com and you will find an array of insurance 
products available for you to purchase through such companies 
as Blue Cross, Aetna, Cigna, Mercury, Travelers, Safeco and 
many other insurance companies.  Or simply access the UIP link 
on CAPA’s website or call 1-800-707-2360.   
 
 2. AFLAC  - offers a menu of CASH BENEFITS to 
CAPA members, regardless of any other core Insurance benefits 
you may also have in place! These Cash benefits can help you 
and your family recover various out of 
pocket expenses you incur on an on-
going basis, such as co- payments, 
deductibles, mortgage and car pay-
ments and other routine bills like gro-
ceries and gas!!  Aflac also pays big cash for routine physicals, 
mammograms, pap smears, dental cleanings and eye exams! 
Your family members can also be covered under Aflac’s supple-
mental policies!  To get more information on this Association 
Member Benefit, please contact our Aflac Representatives:  An-
nie Christian Strenk - anne_strenk@us.aflac.com T: (714)321-
1614, and Bill Newberry - wmaflac@aol.com T: (714) 803-3444. 
 
III. Discounted Rates on  
Services  
 

 1. SPREEBIRD FORMERLY KNOWN AS 
SCREAMIN DAILY DEALS – Click on the SpreeBird widget 
to sign-up and then when you reach the Community Partner, 
select nonprofit and “California Alliance of Paralegals” from the 
drop-down menu for daily emails that provide deep discounts of 
50 to 90% from businesses in your are     

 2. FLOWERS - CAPA offers a 15% discount on 1-800-
flowers.com.  Use Promo Code:  CAPA 
  
 3. WORKING ADVANTAGE provides CAPA mem-
bers with reduced rates for movies, sporting, concerts, restau-
rants, theme park admissions, Verizon Wireless, computers, 
flowers, gifts, on-line shopping at numerous websites and much 
more: Go to: www.workingadvantage.com 
 

Click on register in the orange box at the top of the page 
(Continued on page 32) 
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Capa member benefits Continued 
 
 

RECAP Advertising Guidelines & Rates 
 

Publication of advertisement does not imply endorsement of the products and/or services offered.  Advertising deadline is 
the 15th of the month prior to publication, unless otherwise stated.  See below. Any late or incomplete submissions may 
not be included in the next issue.  All submissions for advertisement are subject to approval by CAPA Executive Commit-
tee. Please follow outlined size guidelines and submit all advertisements in .jpg format.   
 
CAPA reserves the right to modify ads that do not adhere to these guidelines and is not responsible for any loss of integrity 
that results.  For advertising inquiries, please contact the RECAP Editor at: CAPARECAP@caparalegal.org  

Deadlines for Submissions to RECAP  
Please note: If your submission is not received by the date indicated, it may not be published in the next issue.  

(Including advertisements and event announcements)  

SUMMER/JUNE 2016 Issue: 
May 15, 2016 

FALL/SEPTEMBER 2016 Issue: 
August 15, 2016 

WINTER/DECEMBER 2016 Issue: 
November 15, 2016 

Size 
Length 

Business Card 
(2” x 3.5”) 

¼ Page 
(4.25” x 5.5”) 

½ Page 
(5.5” x 8.5”) 

Full Page 
(8.5” x 11”) 

1 time $120 $200 $340 $540 
1 year (4x) $360 $600 $1,020 $1,620 

Click Employees Click Here – enter Member ID No. (this 
can be obtained from your CAPA representative at your 
local level) and create your account with your email address and 
password of your choice.   Take immediate advantage of online 
offers immediately!   To order by phone or if any questions call:  
1-800-565-3712.  
 
IV. Additional capa benefits 
 
 1. OBTAIN AFFILIATE RATES, As a member of 
CAPA you receive reciprocal member rates when you attend 
events, seminars or conferences put on by any CAPA Affiliate 
Associations.   
 
 2. LEGISLATION UPDATE, CAPA’s Legislation 
Committee reviews and reports on pending legislation of interest 
to paralegals and disseminates and shares reports and infor-
mation with each affiliate association.   
  
 3. STATE BAR LEVEL REPRESENTATIVES, 
CAPA provides representatives at the State Bar level.   CAPA 
members sit as board members for sections of the State Bar of 
California.   These members are promoting the paralegal profes-
sion to attorneys and other legal professionals.  The members 
also provide seminars on the value and utilization of paralegals, 
fee recovery, as well as other topics.  
 
 
 

 
 4. ANNUAL CALIFORNIA STATE BAR CON-
FERENCE, This conference is covered by CAPA representa-
tives who act as a liaison between the State Bar and CAPA and 
are there to represent our profession.  They  respond to inquiries 
from attorneys and other legal professionals, providing attorneys 
with information on Business & Professions code, and the usage 
and profitability of paralegals.  
  
 5. INFORMATION POWERHOUSE THROUGH 
THE ALLIANCE, As a member of CAPA you have connec-
tions with other affiliates throughout California which provides a 
sharing of information on how they run and improve their or-
ganizations.  There is an exchange of information on how to put 
on successful seminars, increase membership, help out your 
community, provide seminars and advice to association mem-
bers, vendor referrals, local court information, filing questions, 
exchange of resources and information, and much more.   To 
learn more, please contact your local association’s representatives 
or contact the CAPA board.   
 
 6. CAPA EVENT DISCOUNTS, CAPA members 
receive discounted rates to attend CAPA's Educational Confer-
ence and the Bi-Annual Leadership Conference.  The confer-
ences provide attendees with quality educational courses given 
by leaders in their field.  The conferences also are a way to pro-
vide quality education to smaller associations.  Attending the 
conferences provides leadership mentoring, education and the 
necessary skills to guide your members’ paralegal careers and 
help build your own local association.  

(Continued from page 31) 
 


