
 

1 |  RECAP  SUMMER/JUNE 2016  |  caparalegal.org  

SUMMER/JUNE 2016 ‐ Q2                                                    caparalegal.org 

The Official Publication of the California Alliance of Paralegal AssociationsThe Official Publication of the California Alliance of Paralegal Associations  

Venice Beach, CA 

TROUBLE TROUBLE 
AT THE AT THE 

STATE BARSTATE BAR  

FACEBOOK FACEBOOK 
“FRIENDS” “FRIENDS”   
& ETHICS& ETHICS  

CAPA:CAPA:CAPA:   
STRENGTH THROUGH STRENGTH THROUGH STRENGTH THROUGH 
EDUCATIONEDUCATIONEDUCATION   

QUESTIONS TO QUESTIONS TO QUESTIONS TO 
ASK BEFORE ASK BEFORE ASK BEFORE 

HIRIING A HIRIING A HIRIING A    
PROFESSIONAL PROFESSIONAL PROFESSIONAL 

TRUSTEETRUSTEETRUSTEE   

6.25.16 

THIS THIS 
MONTHMONTH  

JUNE JUNE   
CONFERENCECONFERENCE  



 

2 |  RECAP  SUMMER/JUNE 2016  |  caparalegal.org  

Table of Contents 

 

2016 
Communications 

committee Chairs 

 
RECAP Editor    

   Sara M. Lutz, CP 
   caparecap@caparalegal.org 

 

   Web Director 
   Makala Reha, ACP 

   website@caparalegal.org 
 

Conference Chair 
   Connie Johnson 

conferenceinfo@caparalegal.org 
 

Liaisons 
to the 

CA State Bar 
 

State Bar 
Nancy Woods 

 
Law Practice Management & 

Technology Section 
Makala Reha, ACP 

 
 

Board Advisors 
Emeritus 

    
Hazel Lange, CLA 

hlange@attglobal.net       
Jon Montgomery, CLA 

jonmontgomery@paulhastings.com 
Trudy McQuiddy, CP 

boardadvisor@caparalegal.org     

3 President’s Message 

4 CCPA 5 SFPA & FPA 

6 SDPA & ICAP 

20 Member Associations   

5 2016 Executive Board 

11 Save The Date - CAPA June Conference 6/25/16 

Questions to Ask Before Hiring a Professional Trustee 

SUMMER/JUNE 2016 | CAPARALEGAL.ORG  

In The neighborhood 

In this Issue 

CAPA ● 501 W. Broadway, Ste. A‐162 ● San Diego, CA 92101 

7  SVPA & SPA 

23 Save the Date - NALA Conference Las Vegas  

In Every Issue 

22 Sustaining Members  

25 Treasurer’s Report 

LAPA 8 

27 Member Benefits 

9  PASCCO 

Trouble at the State Bar? CAPA State Bar Update 

21 

FEATURES 
16 Facebook “Friends” & Ethics  

Supreme Court Paves the Way for Organic Food Fraud Suits 19 

24 

CAPA - Strength Through Education 12 
Historical Leadership  14 



 

3 |  RECAP  SUMMER/JUNE 2016  |  caparalegal.org  

PRESIDENT’S MESSAGE... 

O ur annual Education Conference is around the corner on 
June 25th at the Riverside Convention Center. If you 
have not already registered, I encourage you to do so now 

by logging onto our website at www.caparalegal.org. Early bird 
rates and our hotel room block ends June 6th. This conference is 
going to be one for the books, especially as we celebrate CAPA's 
40th anniversary.  
 
Thank you to our conference chair, Connie Johnson, for her planning 
efforts and to Team ICAP for hosting us this year. I look forward to 
seeing everyone there. Don't forget to book your hotel rooms at the 
Marriott Riverside Convention Center as well. Reservation details 
may also be found on our website. The conference committee has 
been hard at work planning our conference. Many thanks to Nancy 
Logue, ACP of PASCCO and Makala Reha, ACP of KCPA for all of 
their hard work and dedication to making our conference a success. 
They have done a great job especially with confirming and promot-
ing our conference sponsors. If you know of any companies looking 
to expand their reach to our group on a statewide level, please send 
them our way to conferenceinfo@caparalegal.org. I would be remiss 
in not thanking our trusted Board Advisor and past CAPA Presi-
dent, Trudy McQuiddy, CP, for her continued guidance and wisdom 
and for supporting us in any of our needs, even stepping up as our 
interim MCLE Chair. Trudy's exemplary leadership is a reflection of 
her passion and dedication to the paralegal profession and to her 
colleagues. 
 
Our CAPA board meeting will be held on June 26th and is open to 
guests. Please contact Connie Johnson at secretary@caparalegal.org 
if you'd like to attend as a guest. We do have a tight schedule since 
we are meeting over the course of one day instead of two, so, unfor-
tunately, public comment is limited, but we welcome your presence 
and support. We hope to see you there as your CAPA team contin-
ues to plan the remainder of the year and into 2017. 
 
On behalf of CAPA, we would like to thank Shafiq Spanos of REAP 
for his service as our Treasurer during the first part of our year. We 
welcome Bernice Meisner of FPA as our new Treasurer for the re-
mainder of the year. We are excited to have Bernice on the Executive 
Committee. Thank you for stepping up to take on this new role and 
lead.  
On a recent trip to the Midwest, I had the opportunity to participate 
in leadership training with some of the best paralegals in the nation. 
Our focus was team excellence. And one of the critical factors to 
team excellence includes communication. Many of the group exer-
cises we participated in required all of us to utilize and develop our 
communication muscles, even during a rousing game of Pictionary. 

Wow, paralegals can be a competitive bunch! In all seriousness, it 
was a great exercise to remind us to think outside of the box when it 
comes to setting goals to improve team cohesiveness and the desire 
to make sure that communication channels are clear and effective for 
the betterment of the team. It was a great reminder that together we 
are stronger than alone as individuals in achieving our shared goals. 
Having a strong sense of community and a commitment to lift each 
other up and lean on each other in times of need is essential to build-
ing a strong team. 
 
CAPA continues to offer monthly leadership development training 
by way of our GOAL webinars during the second Wednesday of 
each month during the lunch hour.  We strive to develop dynamic 
leaders. We have received great feedback from participants giving 
high praise for the quality of speakers and topics that enhance our 
leadership skills. Be sure to register for our next GOAL webinar on 
June 8th on "No One Told Me I Had to Speak in Front of People: The 
Art of Public Speaking" presented by Team SDPA member (and 
Toastmaster) Nikki Rettelle. Invite your association members to 
join us as well. GOAL webinars are free and open to all CAPA mem-
bers.  
 
In closing and reflecting on the first half of this year, we have had 
wonderful experiences such as welcoming Team LAPA on board as 
well as some challenges both professional and personal as a team. 
We continue to strive towards our goal of advancing our profession 
and our commitment of strength through statewide alliance. It has 
been a tremendous honor to serve alongside the best and brightest 
and truly an inspiration to be part of a driven team. To the Executive 
team including VP of Policy Sara Lutz, CP, VP of Admin Julie 
Schwartz, Treasurer Bernice Meisner, Secretary Connie Johnson, 
Board Advisor Trudy McQuiddy, CP and to our webmaster, Makala 
Reha, ACP: THANK YOU! Your talent, hard work, supportiveness, 
great attitudes, flexibility, dedication and fierceness moves moun-
tains. I encourage our Board to consider stepping into an officer role 
in 2017. It is definitely an experience of a lifetime. Take your leader-
ship skills to the next level. 
 
Make plans to attend the biennial Leader-
ship Conference in November 2017, hosted 
by Team SDPA! See you in Riverside!  
 
Warmly, 
 

Kristine M. Custodio 
Kristine M. Custodio, ACP 
President 

Kristine M. Custodio, ACP, is a Senior Paralegal/Business Development Director for Butterfield Schechter LLP. She is a member of the Association of Legal Adminis-
trators-San Diego Chapter, the National Association of Legal Assistants*Paralegals (NALA) Liaison for the San Diego Paralegal Association, President of the California 
Alliance of Paralegal Associations, and member of the NALA Continuing Education Council. She was a runner up for the 2008 LAT Paralegal of the Year and, in 2009, 
was a finalist for the San Diego Daily Transcript’s “Top Paralegal” award. She was recently reappointed as a Commissioner for the City of San Diego’s Citizens Equal 
Opportunity Commission, is a member of the University of San Diego Paralegal Program’s Advisory Board and serves on the Rancho Peñasquitos Town Council. She 
is also the Secretary of the Filipino American Chamber of Commerce of San Diego County. Kristine authored a chapter in a leadership book that was published in 
2014. She is also a frequent speaker throughout the nation at various events and paralegal programs. Kristine may be reached at president@caparalegal.org.   
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In the neighborhood... 
A collection of  activities and updates from the statewide paralegal association members 

CCPA - Central Coast Paralegal Association 
Spring blew by for the Central Coast Paralegal Association.  Everyone seems to be very busy at their offic-
es and the court calendars are jammed.  There are or will soon be three judge vacancies at the court, 
which is not helping the dockets and the state budget is still demanding cost cutting, even though the 
caseloads continue to grow.  Our local superior court now requires that all probate documents be e-filed 
and this requirement will soon be required in civil matters as well. 
 
In April CCPA awarded a $500 scholarship to Barbara Moses, a student of the paralegal program at Cues-
ta College.  Barbara is a single mother working part-time at a local law office.  Our association was very 
pleased to make the award to her, our second scholarship ever to be granted.  There was a presentation at 

the college with a big Ed McMahon-style check and photo opportunity, a similar presentation as our first $500 scholarship 
award made in December 2015 to Cortney Crain, another student of the paralegal program at Cuesta College. We continue to 
look for ways to provide outreach opportunities to paralegal students in connection with promotion of the paralegal profession 
on the Central Coast.  
 
In February, local attorney Michael Pick, presented “Top Ten Tips for Interviewing a Witness” to our membership which includ-
ed some role playing examples of an attorney interviewing a reluctant witness in a slip and fall matter.  The event was well at-
tended and a bit funny at times with former CCPA Treasurer, Steve Hill contributing some funny dialogue as a witness in a bar 
room fall.  
 
More recently, in May, we had a joint presentation on “Family Law and Estate Planning Crossovers,” presented by local attor-
neys, April Curtze of the Curtze Law Offices, and Scott W. Wall, a partner at Andre, Morris & Buttery.  Ms. Curtze and Mr. Wall 
gave an informative and interesting presentation covering postnuptial agreements, cohabitation agreements, premarital agree-
ments and estate planning in anticipation of those types of agreements. The speakers and the topics generated a great turnout 
with several attorneys in attendance.  
 
Ms. Curtze covered reasons spouses in an existing and ongoing marriage with no spousal separation or termination contemplat-
ed may decide to make a postnuptial agreement, including clarification of ownership of property, transmutation of the character 
of property from separate to community or vice versa, and to amend or revoke a premarital agreement.  Mr. Wall discussed co-
habitation agreements and the Marvin Doctrine (Marvin v. Marvin (1976) 18 C.3d 660), where parties to a nonmarital living 
arrangement may agree to share earnings and property.  Some causes of action which could arise include breaches of express 
contracts,  oral contracts or implied contracts (equitable interests are acquired in property).  Complaints for such breaches are 
addressed as civil actions rather than family law matters.  Premarital agreements where also discussed along with estate plan-
ning strategies of using separate property trusts for each party and joint trusts for joint or community property.  
 
Please visit our website for a list of upcoming CLE presentations and other CCPA news at http://www.ccpaslo.com/ .  We are 
looking forward to the CAPA June Conference and hope to see you all there, especially at the post conference “pub crawl” beer 
tasting tour!   
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In the neighborhood... 
 
 
 
 
 
 
 
 

2016 
Executive Board 

 
 

   President 
   Kristine M. Custodio, ACP 
   president@caparalegal.org 

 
    

Vice President of 
   Policy 

Sara M. Lutz, CP    
   vppolicy@caparalegal.org 

 
 

   Vice president of 
   administration  

   Julie Schwartz 
   vpadmin@caparalegal.org 

 
 

   Secretary 
   Connie Johnson 

   secretary@caparalegal.org  
 
 

   Treasurer 
   Bernie Meisner 

   treasurer@caparalegal.org 

The Fresno Paralegal Association continues to offer 
exceptional continuing education for its members. In 
March, we co-hosted with Sequoia Paralegal Associa-
tion, the “E” Conference. We offered three hours of 
continuing education to both paralegals and attor-
neys. The subjects covered  were Ethics, Elimination of Bias and Employment 
Law. This joint effort was a huge success. In May 24, 2016, First Legal will be pre-
senting the California eFiling Landscape. Pursuant to Fresno County Superior 
Court Local Rule 4.1.13, e-Filing will become mandatory for represented parties in 
all unlimited civil action effective July 1, 2016. First Legal will be educating us on 
compliance with this new mandate. Finally, in June 2016, we will have the “I Ob-
ject” MCLE presented by Nancy Woods. Considerable practical information will 
be provided, including proper objections to discovery requests. FPA has several 
other seminars in the works, to be offered in the Fall, including ethics and work-
ing up your case with an accident reconstruction expert.  
 
For more information contact http://www.fresnoparalegal.org/  

FPA - Fresno Paralegal Association 
 

SFPA - San Francisco Paralegal Association 
SFPA’s Trusts and Estates Practice Section continues 
to host its monthly brown-bag MCLE events.  On 
Tuesday, March 15 at 12:00 pm, the SFPA’s Trusts 
and Estates Practice Section hosted the event, “A 
View from Room 103:  The San Francisco Superior 
Court Filing Windows.”  Diane Hakewill, Probate and Appeals Supervisor of the 
San Francisco County Superior Court, provided her unique “clerk’s-view” perspec-
tive at San Francisco State University.  On April 19, Vince Avellino, JD and SFSU 
Paralegal Studies Program Instructor presented on the topic, “Legal Ethics Review 
for Trusts and Estates Paralegals and Attorneys.”  Most recently, on May 10, Peter 
MacLaren Esq. presented on the topic “Further Tips for Handling Conserva-
torships, Guardianships, Estates, and Trusts in San Mateo.”  Each of these events 
provided attendees with one California MCLE credit hour, and was free for SFPA 
members.  Registration was also free for students of the SFSU Paralegal Program, 
and the registration fee for non-members was only $25.00, payable at the door.  
 
SFPA’s “Paralegal Day 2016” has been announced for Saturday, June 11, 2016.  It 
is scheduled to take place from 8:30 a.m. – 4:00 p.m. at the Bar Association of San 
Francisco, located at 301 Battery Street.  Please visit the SFPA website at 
www.sfpa.com for additional information on presentation topics, speakers, and 
how to register for the event.  See you there!   
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In the neighborhood... 

San Diego is excited to host its Sustaining Membership Mixer on June 8th to celebrate and honor it’s sustaining 
members.  During this event we raffle off prizes for our sustaining members, like free membership, free advertis-
ing, and free exhibitor tables at certain events.  This year it will be held at 57 Degrees a local wine bar with great 
views of the bay. 
 
On Thursday, June 23rd, SDPA will host it’s June Paralegal Night event - one of the biggest and most anticipated 
events we hold.  This is the night we recognize the paralegal profession.  Our theme this year is Alice in Wonder-

land and we are hosting this “curious” celebration at La Valencia Hotel in La Jolla, CA.   
 
SDPA continues to grow and offer relevant and exiting programing throughout the year.  In August we are hosting a Trial Director 
course for beginners and advanced users with the one and only Jeff Bennion, Esq.  $35 for Members and $50 for Non-Members.   
 
We continue to give away Annual Education Scholarships to paralegal students and working paralegals.  Deadline to apply this year 
is June 1st - this is part of SDPA’s mission to educate, promote, and strengthen the paralegal community.   SDPA also continues to 
give back to the community through its probono efforts led by SDPA director Nikki Rettelle. For more information visit 
www.sdparalegals.org   

SDPA - San Diego Paralegal Association 

ICAP has been the busiest ever not only working hard on the upcoming CAPA Conference 
which they are hosting, but planning their own conference in Temecula in October! ICAP 
has traditionally held their conferences in Riverside, however, since they cover the entire 
Riverside County we have been trying to reach out to other paralegals who have been una-
ble to attend due to the distance. We have been trying to reach out to paralegals who are in 

distances far from our home base in Riverside and will be presenting our MCLEs via video and GoToMeeting to provide the para-
legals in the Riverside and San Bernardino counties with the chance to obtain their MCLE credits from their own computers.  
 
Our April MCLE was videoconferenced from the Riverside County Bar Association where it was held live, to the office of Bennett 
and Bennett in Temecula. We had a great attendance there and the attorneys in the Temecula area were thrilled to be able to at-
tend the presentation of Kim Onisko, who is a certified forensic accountant for Garrett Engineering.  Mr. Onisko provided an 
overview in the calculation of loss of income from injury or wrongful death. He also discussed the elements of damage and the 
many components to be considered in earning capacity. This was our first attendance at videoconferencing and it was a great suc-
cess! I foresee more of the same in the future.  
 
Our May MCLE provided a wealth of information from the incredibly handsome expert, Neeraj Gupta, M.D. of LITILI. His 
presentation focused on two anatomic areas that can cause similar pain in similar areas, each of which can be elements of whip-
lash resulting from motor vehicle accidents.  And a HUGE shout out to Lydia C. Duynstee, Esq. Transactional Business Consult-
ant of CT Corporation who came all the way from CANADA to sponsor this presentation.  
 
Our 8th annual Paralegal Day Luncheon for our members which will take place on June 3, 2016, at the Old Spaghetti Factory in 
Redlands.  Our Luncheon sponsor, Bosco Legal Services, covers the cost of the luncheon so that all of our members can attend for 
free, and we have numerous raffle prizes.  This is an event that everyone looks forward to.  
 
Finally, our holiday party planning is already in full swing with Board Member Michele Pfeiffer taking over the committee chair 
and looking for that next special place for the party. This year’s event will take place on December 3, 2016 and is our second 
members only event of the year.  The turnout for this event is always large and a good time is had by all who attend!   
 
For more information visit  icaponline.org.   

 

ICAP - Inland Counties Association of  Paralegals  
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In the neighborhood... 

2016 is nearly halfway over and SVPA has been busy! Our monthly MCLE luncheon events have 
been very popular, April’s topic was on calculating Personal Injury Damages and our meeting 
room was filled to capacity.  Our May and June topics, electronic filing in the Court of Appeals 
and wine law, are sure to be popular.  Two of these events are free to SVPA members thanks to 
the wonderful efforts of our Board. 
 
May was an especially busy month for SVPA. In addition to our normal MCLE event, May 7th 
SVPA held our first ever “Team SVPA” entrance into the Susan G. Komen Race for the  Cure. SVPA members and their families 
joined up to show their support, not only for the community, but for all those touched by breast cancer.  As an added bonus, we 
met our donation goals and received a ‘shout out’ from a local television station. 
 
May 21st was our Annual Paralegal Day Gala in celebration of Paralegal Day where members enjoyed networking with fellow 
Paralegals, a delicious brunch and raffle prizes all in historic Old Town Sacramento. 
 
SVPA’s newly formed affiliation with the Sacramento County Bar Association is off to a fabulous start. Our first liaison has been 
appointed and both boards are enjoying increased benefits and a growing awareness of how our associations can jointly provide 
a more positive presence within the Sacramento legal community and surrounding areas. 
 
SVPA’s Paralegal Student Shadowing Program (PASS) continues to be very popular.  “Shadowing” a working paralegal allows a 
student to gain an inside perspective and make valuable connections. SVPA continues to expand the list of participating law 
firms in order to meet the demand for this high demand opportunity available only to SVPA Student Members. 
 
SVPA has recently formed a “Volunteer Committee” and our goal is to further involve SVPA members in our outreach as well as 
our Pro Bono efforts in the Sacramento area community. 
 
SVPA is preparing for our upcoming Annual MCLE Seminar in October.  This year’s event will focus on Ethics.  This is a very 
popular event with the membership and vendors and we expect a full house. For more information contact  
sacvalleypa@gmail.com.   

 

SVPA - Sacramento Valley Paralegal Association 

SPA - Sequoia Paralegal Association  
The Sequoia Paralegal Association continues to present outstanding MCLE luncheons the first Wednesday of each 
month from 12:00-1:00 at the Double LL Restaurant in Visalia.  Andre Gaston made a presentation on landlord/
tenant law in April.  Mr. Gaston presented several “unusual” circumstances as well as laying a foundation for basic 
landlord/tenant law.   
 
On May 4th SPA sponsored its Attorney Appreciation Luncheon. The event was well attended and a huge success.  
Tulare County Superior Court Presiding Judge Gary Paden was the speaker, providing attorneys and paralegals 
with an MCLE unit in ethics.  Lynn Walmer, a paralegal at Tulare County Counsel was the winner of SPA’s margari-
ta basket.  Attorney Derek Wisehart was the recipient of the $100 gift card.  SPA is pleased to have staff from the 
Fresno County Superior Court make a presentation at its June meeting. July’s program is slated to be the clerk of 
the Tulare County Superior Court.   
 
August’s meeting will be investigation tactics, including subrosa filming. SPA is proud to support Janie Anderson, its Treasurer 
and long-term SPA member as its nominee for CAPA’s Paralegal of the Year Award.  SPA is awarding 10 scholarships to its vot-
ing members for attendance at the CAPA Conference in June.   http://www.sequoiaparalegals.org/   

Sequoia  
 
 
 
 
 
 
 

Paralegal  
Association  
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In the neighborhood... 
LAPA - Los Angeles Paralegal Association 

The Los Angeles Paralegal Associa-
tion has been very busy in 2016.  
From January to present, LAPA has 
been putting on some great events 
that included legal seminars in Em-
ployment Law, Family Law, e-
Discovery, Workers’ Compensation, 
and Probate & Estate Planning, with 
many more planned for the remain-

der of 2016.  
 
LAPA also participated in Public Counsel’s Run for Justice. On 
Saturday, February 13th, the LAPA Pro Bono & Community 
Services Committee and several LAPA members participated 
in and raised funds for Public Counsel’s Run for Justice 5K 
race at Dodger Stadium near downtown Los Angeles.  With a 
few phone calls and e-mails, several LAPA members raised 
over $3,600 for Public Counsel in just a couple of weeks, beat-
ing the initial set goal of $2,000 and surpassing LAPA’s prior 
fundraising amounts for the same annual event during the 
years of 2009 through 2015.  Out of 41 teams that participated 
in Public Counsel’s Run for Justice, LAPA placed 5th for its 
fundraising efforts.   
 
Public Counsel is "the nation's largest public interest law firm 
specializing in delivering pro bono legal services to low-income 
communities. Public Counsel strives to achieve three main 
goals: protecting the legal rights of disadvantaged children; 
representing immigrants who have been the victims of torture, 
persecution, domestic violence, trafficking, and other crimes; 
and fostering economic justice by providing individuals and 
institutions in underserved communities with access to quality 
legal representation." 
 
In March, in addition to a Workers’ Compensation MCLE sem-
inar, LAPA hosted a very festive End-of-Winter Mixer in 
Downtown Los Angeles that featured recruiters, legal services 
providers, and chances to win free registrations for upcoming 
LAPA educational seminars. 
 
In April, LAPA presented several NALA Certified Paralegal 
prep courses geared towards preparing attendees for the 
NALA’s CP exam.  LAPA also had a very unique 20th  Annual 
Spring Career Conference with the theme, “Picture the Possi-
bilities” that featured two guest speakers, recruiters, and a par-
alegal panel that gave the audience great tips on putting your 
best foot forward for career advancement within the paralegal 
profession, and more. This year’s Spring Career Conference 
was unique since, among other things, there was a headshot 
photographer on site that provided free LinkedIn professional 
photos.  This is just one of many steps to make sure an individ-
ual is marketing themselves for professional success.  In to-
day’s climate, more and more individuals are being connected 
online to prospective positions, so having a professional photo 

easily accessible online can prove to be beneficial.  Recruiters 
also spoke with attendees one-on-one in an adjacent room to 
the main event. 
 
LAPA is excited to have rejoined as a CAPA affiliate, 
and we welcome you to come join us at our upcoming 
events!  Below are just a few events that you can attend. 
 
On June 2nd, LAPA’s Santa Clarita Section is presenting the 
MCLE seminar, “The   Anatomy of a DUI”.  Located at the 
Marriott Courtyard in Valencia, this presentation will offer an 
informative and interactive discussion about driving under the 
influence laws and enforcement as well as DUI defense in Cali-
fornia.  The legal issues covered involve search and seizure, 
due process, illegal interrogation, denial of counsel, as well as 
evidentiary issues and how these issues intersect in a DUI case 
with scientific expertise such as biology, chemistry, and toxi-
cology.  This seminar will also cover the standardized field so-
briety testing and scoring protocols and how legal teams ad-
dress common obstacles in this area. 
 
On June 15th, there will be something for almost everyone at 
the LAPA Paralegal Day Mixer at the L.A. Athletic Club! 
Whether you are an experienced paralegal, a student paralegal, 
legal service provider, or other professional, the networking 
opportunities will be plentiful for you!  The June 15th LAPA 
Paralegal Day Mixer is projected to have over 100 attendees.  
LAPA is also very pleased that the Los Angeles Mayor’s office 
has officially recognized Paralegal Day in the City of Los Ange-
les with a Certificate of Recognition. 
 
On Saturday, August 27th, LAPA will host its annual LAPA Pro 
Bono & Community Services Fair at National University.  At 
this event, attendees will meet with representatives from pro 
bono and community service organizations to help them make 
a difference through intern and volunteer positions.  These 
representatives will present detailed information about their 
very worthy causes to the audience.  This can prove to be a win
-win situation for everyone involved, as the interns or volun-
teers can assist the underserved while gaining valuable experi-
ence.  During a career search, such great experience can have 
you stand out from others. 
 
Last but definitely not least, LAPA’s 40th Annual October Con-
ference will take place on Saturday, October 22nd at the Hilton 
Los Angeles University City.  The theme this year is “A World 
of Possibilities.”  More details regarding this year’s October 
Conference and additional LAPA events will be announced 
soon via the LAPA website, www.LAPA.org, so stay tuned and 
we hope to see you at a LAPA event!  
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In the neighborhood... 

PASCCO has been busy the past few months.  In March, we had a presentation on Blue Sky Law & 
Research presented by veteran corporate paralegal, Jan Lewis, Montgomery Hansen LLP hosted by 
Pam Kelly, Aiken Welch Court Reporters.  Additionally, our Trusts & Estate Section presented a 
MCLE luncheon by California Probate Referee Wayne Horiruchi hosted by Hopkins & Carley LLP.  
In April, PASCCO held its Spring Social at Pedro’s hosted by Townsend, Carden & Rose, Inc., Digi-
tal Evidence Experts.  Ben Rose, GIAC lead a lively discussion regarding cyber security and digital 
forensics. 

May’s two MCLE events were: Trademark & Copyright 101 presented by Yahoo! Senior Legal Coun-
sels Shannon Mo and Kelly Wong Craven and Trusts & Estate Section’s luncheon presentation on 
The Conservatorship Process from A-Z by Rebecca Weisman, Esq. of Fleischman and Weisman, PC.  We are getting ready for 
the CAPA conference selling opportunity drawing tickets lining up exhibitors and coordinating our team to host the VIP/
Exhibitor Registration Table.   

Concurrently, we’ve begun preparation for our signature event, the 38th Annual Educational Seminar scheduled for October 15, 
2016.  Our theme is Silicon Valley & Beyond: Technology’s Fusion with the Global Law Practice.  We have some of our speakers 
and exhibitors lined up.   Stay tuned for more details! 

Following last year’s landmark joint MCLE with the Santa Clara County Bar Association (SCCBA), we have been in communica-
tion with them regarding a service we would like to provide to the paralegal schools by coordinating internship opportunities the 
SCCBA members may have with the students.  It is PASCCO’s goal to try and keep our name recognition with the SCCBA and 
continue to foster a positive relationship with the SCCBA. 

PASCCO dedicates June and July to promoting and participating in the CAPA and NALA conferences. NALA’s Conference is 
being held in Las Vegas this year and we are one of the hosting Region IX paralegal associations. In August we are planning a 
town hall style meeting for PASCCO’s membership; it will offer information about our affiliations with CAPA and NALA and so-
licit new board members for PASCCO.  We will be posting questions for the members on our website in advance of the event and 
be there to answer those and any further questions the members may have for us.   The town hall meeting will be followed by an 
ice cream social.  We hope this event will facilitate the succession planning for a new board next year. 

September’s MCLE will be held at West Valley College and presented by Attorney Robert Bohn, Jr., Bohn & Fletcher, LLP on 
preparing and taking a premises liability case to trial.  The Trusts & Estate Section is planning its MCLE luncheon for Septem-
ber.  November’s MCLE presentation will be held at De Anza College and be given by John W. Prokey, Esq., Ramsbacher Prokey 
Leonard LLP  on trusts and estates—with the specific topic to be determined.   In December, PASCCO hosts another social/
networking opportunity, an awards ceremony and installation of its 2017 board.  An MCLE presentation on Ethics in Social Me-
dia by DTI’s Ross Mecham, Esq. will follow those formalities and close out 2016. For more information contact http://
www.pascco.org/   

PASCCO - Paralegal Association of  Santa Clara County 
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First Annual 
 June Conference 

  

June 15, 1989 

  

Los Angeles, CA 

LAPA  

 

 

Second Annual 
June Conference 

 

June 22, 1990 

 

San Francisco, CA 

SFALA  

 

 
Third Annual 

June Conference 

 

June 21, 1991 

 

HI Central Plaza, CA 

SJALA  

 

 

Fourth Annual  
June Conference 

 

June 27, 1992 

 

Bakersfield, CA 

KCPA  

             

 
Fifth Annual 

 June Conference 
  

Strength Through Alliance 
 

June 26, 1993 
Santa Clara, CA 

PASSCO 

  

 
Sixth Annual 

 June Conference 
  

Paralegals Move  
Mountains 

June 18, 1994 
Visalia, CA 
 SPA 

  

 
Seventh Annual 
 June Conference 

  
Paralegals Make Sense 

  
June 24, 1995 
Culver City, CA 

LAPA 

  

 
Eighth Annual 

 June Conference 
  

20 Years of Unity 
  

June 22, 1996 
Sacramento, CA 

SALA 

             

 
Ninth Annual 

 June Conference 
  

CAPA’s Mission 
  

June 28, 1997 
Santa Barbara, CA 

LAASB 

  

 

1st Biennial 
Leadership Conference 

  
November 1997 

  
Palm Springs, CA 

ICAP 

  

 
Tenth Annual 

 June Conference 
  

Gateway to the Future 
  

June 27, 1998 
San Jose, CA 
PASCCO 

  

 
Eleventh Annual 
 June Conference 

  
Sailing into the Twenty‐

First Century 
June 25, 1999 

Long Beach, CA 
OCPA 

             

 

2nd Biennial 
Leadership Conference 

  
November 1999 

  
Folsom, CA 

SVPA 

  

 
Twelfth Annual 
 June Conference 

  
Reach for the Stars 

  
June 24, 2000 
Solvang, CA 

LAASB & VALA 

  

Thirteenth Annual 
 June Conference 

  
A Legal Odyssey 

  
June 23, 2001 
San Diego, CA 

SDPA 

  

 
3rd Biennial 

Leadership Conference 
  

November 2001 
  

City, CA 
 ASSOC 

             

 
Fourteenth Annual 
 June Conference 

  
Visions for Success 

  
June 22, 2002 

Burlingame, CA 
PASCCO 

  

Fifteenth Annual 
 June Conference 

  
It’s Showtime 

  
June 21, 2003 
Hollywood, CA 

LAPA 

  

4th
 Biennial 

Leadership Conference 
  

November 2003 
  

City, CA 
 ASSOC 

  

 
Sixteenth Annual 
 June Conference 

  
Learning from 

the Past 
June 12, 2004 
Riverside, CA 

ICAP 

CAPA — STRENGTH THROUGH EDUCATION 
A look at the Annual June Conferences and Biennial Leadership Conferences 
presented by CAPA and hosted by its Association Members over 40 years. 

Continued on page 13 
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Seventeenth Annual 
 June Conference 

  
Strike Educational Gold 

  
June 23, 2005 
Folsom, CA 

SVPA 

 

5
TH

Biennial 

Leadership Conference 
  

November 2005 
  

Redondo Beach, CA 
 LAPA 

  Eighteenth Annual 
June Conference 

 

Above  and Beyond 

 

June 24, 2006 

San Luis Obispo, CA 

CCPA 

  Nineteenth Annual 
June Conference 

 

Sailing Towards 
 Educational Success 

June 23, 2007 

San Diego, CA 

SDPA 

             

6
TH

Biennial 

Leadership Conference 
  

November  2007 
  

San Francisco, CA 
 SFPA 

    
Twentieth Annual 
 June Conference 

  
Expand  Your Horizons 

 
June 21, 2008 
Santa Clara, CA 

PASSCO  

    
Twenty– First Annual 
 June Conference 

  
Treasures of Success 

 
June 27, 2009 
Long Beach, CA 

 OCPA 

    

7th  Biennial 
Leadership Conference 

  
November 7, 2009 

  
San Diego, CA 

 SDPA 

             

 
Twenty‐Second Annual 
 June Conference 

  
Imagination + Education = 

Knowledge  
June 26,  2010 
San Diego, CA 

SDPA 

    
Twenty‐Third Annual 
 June Conference 

  
Golden Gateway  
To Knowledge 
June 25, 2011 

San Francisco, CA 
PASCCO 

    
8th

 Biennial 

Leadership Conference 
  

November 5,  2011 
  

Santa Rosa, CA 
 REAP 

    
Twenty‐Fourth Annual 
 June Conference 

  
Invest in Yourself 
A CAPA ‐TOL  Idea 
 June 23, 2012 

Sacramento, CA 
SVPA & REAP 

             

 
Twenty‐Fifth Annual 
 June Conference 

  
Power of the Past 
Force of the Future 

 
June 22, 2013 

Los Angeles, CA 

    

9th Biennial 
Leadership Conference 

  
November 9, 2013 

  
Bakersfield, CA 

 KCPA 

    
Twenty‐Sixth Annual 
 June Conference 

  
Be Bold, Be Inspired 

  
June 28, 2014 
San Diego, CA 

SDPA 

    
Twenty‐Seventh Annual 

 June Conference 
  

Bridge to the Future –  
Innovate, Integrate,  

Motivate 
June 27, 2015 
San Jose,  CA 

             

 

10th
 Biennial 

Leadership Conference 
  

November 7,2015 
 Riverside, CA 

ICAP 

  

Keynote Speakers 
MCLE  

Exhibitors 
Networking 
Reception 

  
Paralegal Day 

Ethics 
Sponsors 

Opportunity 
Drawing 

    
Twenty‐Eighth Annual 
 June Conference 

  
Celebrating 40 Years 

 June 25, 2016 
Riverside, CA 

ICAP 

Continued from page 12 

CAPA ‐ STRENGTH THROUGH EDUCATION 
40 Years Strong 
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LAST CALL TO ACTION: 
Do you have any photos, or old memorabilia?   Please contact our historian committee at 

spa2@caparalegal.org or pascco2@caparalegal.org  

1976    2016
STRENGTH THROUGH ALLIANCE -  CELEBRATING 40 YEARS 

www.caparalegal.org/capa-history/   

CAPA:  STRENGTH THROUGH EDUCATION 
 

 1994— LEGAL ASSISTANTS ASSOCIATION OF SANTA BARBARA [LAASB] 
— INLAND COUNTIES ASSOCIATION OF PARALEGALS [ ICAP]  
— LONG BEACH PARALEGAL ASSOCIATION (LBPA)  

 1999— CENTRAL COAST PARALEGAL ASSOCIATION [CCPA]  

 
CAPA LEADERSHIP  

 
 1991-1992  FRAN TURNER,  PRESIDENT [MALA] 
 1993-1994  TITA BREWSTER,  CLA,  PRESIDENT  [PASCCO]  
 1995-1996   HAZEL LANGE,  CLA,  PRESIDENT [PASCCO] 
 1997-1999  JON S MONTGOMERY,  CLA,  PRESIDENT [OCPA] 
 2000-2001  CAROLYN YELLIS,  CLA,  PRESIDENT [OCPA]     
 2002-2003  STACEY HUNT,  CLA,  CAS,  PRESIDENT [CCPA]  
 2004-2005  CYNDI  ADAMS,  CP,  PRESIDENT [VCPA]   
 2006-2007  MICHELLE A WHITAKER,  CLA,  PRESIDENT [KCPA]  

 2008-2009  MELVIN E IRVIN,CP,  PRESIDENT [PASCCO]    
 2010   MELISA FRICK,  ACP,  PRESIDENT [PASCCO] 
 2011-2012  MICHELE T.  PFEIFFER,  CLA,  PRESIDENT [SPA]   
 2013-2014  TRUDY MCQUIDDY,  CP,  PRESIDENT [REAP]  

 2015-2016  KRISTINE M CUSTODIO,  ACP,  PRESIDENT [SDPA]  

 
RECAP will feature articles to celebrate  

the 40th Anniversary in the Fall and Winter issues  
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I nterested? First, let’s look at some background infor-
mation. In March 2007, an on duty City Police Ser-
geant allegedly struck a pedestrian (Hernandez) who 

then claimed permanent injuries and thereafter filed a law-
suit. In their investigation of the matter, the attorneys rep-
resenting the defendants directed a paralegal to search the 
internet for information. Among other sources, the parale-
gal accessed Hernandez’s Facebook account, which had ini-
tially been open to the public. Now the paralegal’s research 
activities would seem legitimate, but hereafter is where the 
controversy begins. 
 
When Hernandez later changed his Facebook account to 
limit access only to “Friends”, the paralegal was then re-
portedly further directed by the attorneys to access and 
continue to monitor his account - so the paralegal submit-
ted a “Friend” request to Hernandez. Hernandez accepted 
the request, and the paralegal was able to obtain infor-
mation from non-public pages of his Facebook account. 
 

Learning this during the discovery phase of the lawsuit, 
Hernandez objected to defendants’ use at trial of docu-
ments and information that the paralegal obtained from 
pages of his Facebook account. Additionally, he filed a 
grievance with the District Ethics Committee alleging that 
defense counsel (i.e. attorneys via paralegal) violated the 
Rules of Professional Conduct by contacting him directly 
through his Facebook page without first contacting his at-
torney. The Ethics Committee Secretary declined to pro-
ceed with the grievance, concluding that even if the allega-
tions were proven, they would not (in an unofficial opinion) 
constitute unethical conduct. In response, Hernandez’s at-
torney then contacted the Office of Attorney Ethics (OAE) 
Director by letter, and requested review of the matter for 
investigation and possible hearing. 
 
The OAE Director conducted an investigation and subse-
quently filed a Complaint against the attorneys with 
(ironically but per procedure) the District Ethics Commit-

(Continued on page 17) 

April 19, 2016 ‐ The New Jersey Supreme Court has ruled that two lawyers accused of  
using a paralegal to “Friend” a litigant on Facebook, will face an ethics investigation. See 

Robertelli v. The New Jersey Office of Attorney Ethics, Supreme Court of New Jersey  
(A‐62‐14)(075584) 

FACEBOOK “FRIENDS” & ETHICS 
By Deborah White, Paralegal  
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CAPA Affiliate ASSOCIATIONS 
 

 

tee. The Complaint against the attorneys cites: Engaged in 
misconduct (communicating with a person represented by 
counsel); Failure to supervise a subordinate lawyer; Failure 
to supervise a non-lawyer assistant; Violation of the Rules 
of Professional Conduct by inducing another person to vio-
late them or doing so through the acts of another; Conduct 
involving dishonesty, fraud, deceit, and/or misrepresenta-
tion; and Conduct prejudicial to the administration of jus-
tice. 
 
The attorneys then requested that the OAE Director with-
draw the complaint on the grounds that the State was pre-
cluded from proceeding with the appeal, after the District 
had declined to proceed initially in the matter. The OAE 
Director refused to withdraw the Complaint, resulting in 
the attorneys filing a Complaint in the Superior Court to 
enjoin the OAE Director’s office from pursuing the matter. 
The trial court dismissed the Complaint, holding that the 
Supreme Court and ethics bodies have exclusive jurisdic-
tion over attorney disciplinary matters and the Appellate 
Division affirmed. Therefore, the matter moved to the Su-
preme Court and their unanimous decision on April 19, 
2016, held:  
 

Consistent with the broad authority that the Rules of 
Court grant the Director and the important goals of the 
disciplinary process, the Director has authority to re-
view a grievance after a DEC Secretary has declined to 
docket the grievance. The OAE may therefore proceed 
to prosecute plaintiffs’ alleged misconduct. 

 
 
Although this decision does not charge the attorneys with 
any ethics violations but merely affirms that the OAE may 
indeed proceed to prosecute them for the allegations, there 
are some very interesting pieces that we should take notice 
of and their parallels to our California Rules. 
 
In the New Jersey case, charges filed by the Director 
against the attorneys include communicating with a person 
represented by counsel and failure to supervise a non-

lawyer assistant. According to Chief Justice Rabner’s opin-
ion, “The paralegal did not misrepresent her identity, but 
she also did not reveal that she worked for (the attorneys) 
law firm and was investigating Hernandez.” 
 
In California, the current State Bar’s Rules of Professional 
Conduct not only cover the area of Communication with a 
Represented Party in Chapter 2, Rule 2-100, but the duties 
set forth in Rule 3-110 (Failing to Act Competently), include 
the duty to supervise the work of subordinate attorney and 
non-attorney employees or agents. 
 
So what do we take away from all of this? In this day and 
age it is commonplace to use the internet, including social 
media platforms, to check the veracity and credibility of 
parties and witnesses. However, one should be wary as with 
everything “legal” there are bound to be limits drawn. Con-
sideration of the applicability of our rules of professional 
conduct to technological advances in media and social sites 
should be part of the way we gauge what we will and will 
not do, and just how far we will go in looking behind the 
curtain. Suggesting a paralegal find new or creative ways to 
seek communication from a represented party, will likely 
be no more acceptable than sending direct communication. 
If there is an intent to communicate with a represented 
party, there will likely be ethical violations, regardless of 
the way the new or creative manner of taking advantage of 
technology presents itself.   

(Continued from page 16) 

 
Deborah White is a Paralegal for 
Warren Arbitration Investigation & Training, 
Current Central Coast Paralegal Association 
“CCPA” Newsbrief Editor and past CAPA 
Representative. 
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T he California Supreme Court just handed down a de-
cision that’s been hailed by the Recorder as “boon for 
plaintiffs bar.” In Quesada v Herb Thyme 

Farms (PDF), the supreme court unanimously held that claims 
for fraud by intentionally labeling conventionally grown food 
as organic aren’t preempted by the federal Organic Foods 
Act—so it’s a green light for plaintiffs to sue under California’s 
consumer protection laws and reap the remedies found there. 
 
The complaint in Quesada alleges that Herb Thyme engaged in 
fraud by intentionally labeling conventionally grown herbs as 
organic and then kept the additional premiums that organic 
produce commands. The supreme court considered the pur-
poses and objectives of the federal Organic Foods Act and 
found that they don’t serve as an obstacle to state law claims; 
rather, it found “state lawsuits alleging intentional organic 
mislabeling promote, rather than hinder, Congress’s purposes 
and objectives.” In so ruling, the supreme court overturned the 
court of appeal’s decision that only the federal government can 
enforce organic labeling laws. 
 
Being permitted to sue companies that mislabel food as organ-
ic under California’s consumer protection laws is very exciting 
to plaintiffs’ lawyers, as it will open to door to significant rem-
edies, including attorney fees. And, of course, the defense side 
sees bad times ahead—one attorney who specializes in food-
related litigation predicted to the Recorder that “the ruling will 
lead to more lawsuits and higher costs for organic products.” 
 
Regardless of side, the supreme court’s decision should get 
attorneys to bone up on California’s consumer protection laws, 
including the Consumer Legal Remedies Act (CLRA) (CC 
§§1750–1784). 
 
The CLRA provides for actual and punitive damages, injunc-
tive, and restitution for consumers injured by certain unfair 
methods of competition or unfair or deceptive practices in the 
sale of consumer goods. In addition, if the consumer is a sen-
ior citizen or is disabled, he or she may be awarded an addi-
tional sum if he has suffered substantial physical, emotional, 
or economic damage as a result of the defendant’s conduct. CC 
§1780(a)–(b). 
 
And the music to plaintiffs’ counsel’s ears: A prevailing plain-
tiff may also recover court costs and attorney fees. (But keep in 
mind that a prevailing defendant can get reasonable attorney 
fees if it can show that the plaintiff’s prosecution of the action 
was not in good faith under CC §1780(e).) 
 
There’s a way for defendants to get out of these remedies: No 

damages may be recovered if the person alleged to have em-
ployed or committed an unlawful method, act, or practice (1) 
proves that the violation was unintentional and resulted from 
a bona fide error, notwithstanding the use of reasonable proce-
dures adopted to avoid such errors, and (2) makes an appro-
priate correction, repair, or replacement of the goods or takes 
other appropriate remedial action. CC §1784. 
 
Take note of the special notice and demand procedures that 
plaintiffs must follow before bringing an action under the 
CLRA: At least 30 days before a consumer may commence an 
action for damages under the CLRA, he or she is required to 
 
notify the prospective defendant of the particular violations 
complained of, and 
 
demand that the goods or services alleged to be in violation be 
repaired, replaced, or otherwise corrected. 
 
The notice must be in writing and sent by certified or regis-
tered mail to the place where the transaction occurred or to 
the person’s principal place of business in California. CC §1782
(a). The consumer can’t maintain an action for damages if an 
appropriate correction, repair, replacement, or other remedy 
has been given (or agreed to be given within a reasonable 
time) within 30 days after receipt of the notice. CC §1782(b). 
 
No notice or demand is required for an action for injunctive 
relief under a specific provision of CC §1770. See Morgan v 
AT&T Wireless Servs., Inc. (2009) 177 CA4th 1235, 1260. The 
consumer may amend the complaint without leave of court to 
include a request for damages but must wait at least 30 days 
after the filing of the initial complaint and must also comply 
with the notice and demand requirements of CC §1782(a). CC 
§1782(d); 177 CA4th at 1260. 
 
An action brought under the CLRA must be brought within 3 
years after the unlawful act was committed. CC §1783.  
 
 
Get more information on bringing CLRA actions in CE-
B’s California Law of Contracts, chaps 6, 10, and 12. On litigat-
ing unfair competition claims, check out CEB’s California 
Business Litigation, chap 3. 
 
© The Regents of the University of California, 2015. Unau-
thorized use and/or duplication of this material without ex-
press and written permission from this blog’s author and/or 
owner is strictly prohibited. 

 

Supreme Court Paves the Way for Organic 
Food Fraud Suits 
By Julie Brook, Esq., CEB Blog   Author, Editor, and Manager 

This material is reproduced from the CEBblogTM , Supreme Court Paves the Way for Organiz Food Fraud Suits, (http://blog.ceb.com/2015/12/09/supreme-
court-paves-the-way-for-organic-food-fraud-suits/)copyright 2016 by the Regents of the University of California.  Reproduced with permission of Continuing 
Education of the Bar – California.  (For information about CEB publications, telephone toll free 1-800-CEB-3444 or visit our Web site, CEB.com). 
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Central Coast Paralegal Association (CCPA)  

P.O. Box 93  
San Luis Obispo, California 93406  

WWW.CCPASLO.COM 
  

Fresno Paralegal Association (FPA)  
P.O. Box 28515  

Fresno, CA 93729 
WWW.FRESNOPARALEGAL.ORG 

 
Inland Counties Association of Paralegals (ICAP) 

Post Office Box 143 
Riverside, CA 92502-0143 
WWW.ICAPONLINE.ORG/ 

  
Kern County Paralegal Association (KCPA)  

P.O. Box 2673  
Bakersfield, California 93303  

WWW.KCPAONLINE.ORG 
  

Los Angeles Paralegal Association (LAPA)  
P.O. Box 71708 

Los Angeles, California 90071 
WWW.LAPA.ORG 

 
Paralegal Association of Santa Clara County (PASCCO)  

1275 Franklin Mall, PMB 192  
Santa Clara, CA  95050  
WWW.PASCCO.ORG 

 
 
 

 
Redwood Empire Association of Paralegals (REAP)  

Post Office Box 143  
Santa Rosa, California 95402  

WWW.REDWOODPARALEGALS.ORG 
  
 

Sacramento Valley Paralegal Association (SVPA)  
Post Office Box 453  

Sacramento, California 95812-0453  
WWW.SVPA.ORG 

 
 San Diego Paralegal Association (SDPA)  

501 W. Broadway, Ste. A-220 
San Diego, California 92101 

WWW.SDPARALEGALS.ORG 
              

San Francisco Paralegal Association (SFPA)  
P.O. Box 27480  

San Francisco, California 94127-0480  
WWW.SFPA.COM 

  
Sequoia Paralegal Association (SPA)  

Post Office Box 2483 
Visalia, California 93279  

WWW.SEQUOIAPARALEGALS.ORG  
 

Ventura County Paralegal Association (VCPA)  
Post Office Box 24229  

Ventura, California 93002  
WWW.VCPARALEGAL.ORG  

member ASSOCIATIONS 
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Y our client, as settlor, creates a special needs trust 
set up for a child or grandchild and needs a pro-
fessional trustee to administer it. Before hiring a 

potential trustee, the client should determine whether he or 
she is personally and philosophically compatible with the 
professional who will actually be managing the trust. You 
should ask the following questions about the trustee’s back-
ground, investment strategy, fees, and management style. 
 
Background 
-  How did you get involved in serving as a private  
 professional trustee? 
-  What is your educational background? 
-  What work experience did you have before becoming a 

private professional trustee? 
-  For how many years have you been serving as a private 

professional trustee? 
-  For what kind of trusts do you serve as trustee (e.g., living 

trusts, special needs trusts, insurance trusts)? 
 
Administrative practices 
-  How is your trust company arranged (e.g., one person, a 

staff, part-time help)? 
-  If you have a staff, would I work with you or be assigned a 

case worker? 
-  For how many trusts do you currently serve as trustee? 
-  Are any of these court-monitored trusts? 
-  Have you filed court accountings with the court before? 
- What would the beneficiary have to do to review the rec-

ords? 
-  How many of these trusts are special needs trusts? 
-  Have you had any special training in serving as the trus-

tee of a special needs trust? 
-  What services do you provide as trustee (e.g., record  
 keeping, accounting, investments, making distribu-

tions)? 
 
Investment decisions 
-  How would you decide on appropriate investments for 

the trust? 
-  Can the beneficiary or a trust committee assist in making 

the investment decisions? 
-  Do you provide financial services, or do you hire someone 

else to assist in making these decisions? 
-  What are the qualifications of the financial person who 

has been hired? 

-  How often are the investment decisions reviewed? 
-  If a beneficiary wants to review the records of his trust, 

can he do so? 
 
Start-up procedure 
-  If you were named trustee of this trust, how would we  
 begin the process (e.g., a meeting, a letter, a welcome 

packet)? 
-  Do you set up a budget for distributions? 
-  How often is the budget reviewed? 
 
Requesting distributions 
-  How would a beneficiary contact you to request a  
 distribution? 
-  What kind of procedure do you go through in determin-

ing whether or not a distribution is warranted? 
-  If there is an emergency after normal business hours, is 

there a way I can contact you? 
-  If you are on vacation or otherwise unavailable, who 

would handle the management of your trust duties? 
-  What would happen to your business if you became  
 incapacitated or died? Do you have a succession plan? 
 
Fees 
-  How do you charge for your services? What is the fee? 
-  What is included in that fee? 
-  Is there an additional charge for investment services?  
       How  much? 
-  Is there an additional charge for tax preparation? 
-  Are there any additional charges? 
 
Hiring a professional trustee is a very important task, and 
you should ask these or similar questions to be sure you are 
comfortable with the person you are hiring. But keep in 
mind that professional trustees typically bill by the hour, so 
be respectful of his or her time when asking questions. 
 
For everything you need to know about establishing a spe-
cial needs trust, turn to CEB’s Special Needs Trusts: Plan-
ning, Drafting, and Administration, chap 11. And for a re-
view of the basics of special needs trusts and a look at new 
issues arising with them, check out CEB’s program Special 
Needs Trusts: Something Old; Something New, available 
On Demand. 
 
© The Regents of the University of California, 2016.  

This material is reproduced from the CEBblog™ , Question to Ask Before Hiring a Professional Trustee, (https://blog.ceb.com/2016/05/16/questions-to-ask-
before-hiring-a-professional-trustee/) copyright 2016 by the Regents of the University of California.  Reproduced with permission of Continuing Education of 
the Bar-California. (For information about CEB publications, telephone toll free 1-800-CEB-3444 or visit our Web site, CEB.com). 

QUESTIONS TO ASK BEFORE  
HIRING A PROFESSIONAL 
TRUSTEE 
By Julie Brook, Esq., CEB Blog Author, Editor, and Manager 
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AIKEN WELCH COURT REPORTERS 
www.aikenwelch.com 
Phone: (510) 451‐1580 
Contact: Kelly Roemer 

E‐mail: kroemer@aikenwelch.com  
Deposition and Court Reporting Solutions 

 

ABI DOCUMENT SUPPORT SERVICES 
www.abidss.com 

Phone: (800)  266‐0613 
Contact: Gina Ralph 

Email: gralph@abidss.com  
www.abidss.com 

Record Retrieval Services 

 

BOSCO LEGAL SERVICES, INC. 
www.boscolegal.org 
Phone: (951) 353‐8281 

Contact: Joseph Jones, VP  
E‐mail: joe@boscolegal.org  

A family‐owned private investigations and process serving  
firm offering services throughout southern California   

 

COMPEX LEGAL SERVICES, INC. 
https://cpxlegal.com 
Contact: Melody Starr 

E‐mail: Melody.Starr@CompexLegal.com  
Record Retrieval Services, Deposition Reporting 

  
CT CORPORATION 
www.ctcorporation.com 
Phone: (408) 205‐5081 

Contact: Oscar Rivas, Account Executive 
E‐mail: oscar.rivas@wolterkluwer.com  

Registered Agent Services, Compliance & Governance,  
Corporate Filings  

 

 
 
 
 
 

 
 
 
 

EXPRESS NETWORK 
www.expressnetoworkAS.com 

Phone: (213) 840‐5687 
Contact: Emir L. Fuentes – Client Relations Manager 

E‐mail: emirf@expressnetoworkas.com 
Legal Support Services, Court Services, Service of Process, 

Messenger, Reprographics, and more 
 

JURALAW / LAW BULLETIN PUB. CO. 
www.juralaw.com 

Phone: (949) 230‐0068 
Contact: Grace Peterson – Account Executive 

E‐mail: gpeterson@lbpc.com   
Case Calendar & Docket Management 

 

MRK MEDICAL CONSULTANTS 
www.mrkmedconsultants.com 

Phone: (916) 863‐7301 
Contact: Tracy Cox – Administrator 

E‐mail: tracyc@mrkmedconsultants.com  
Objective and Unbiased Medical Consulting 

 

O   O INVESTIGATIONS, INC. 
www.californiasurveillanceinvestigators.com 

Phone: (800) 959‐0154 
Contact: Oleg Flaksman 

E‐mail: Oleg@oinvestigations.com  
Private Investigators 

 

QUEST DISCOVERY SERVICES 
www.questds.com 

Phone: (760) 707‐7629 
Contact: Monique Crawford 

E‐mail: mcrawford@questds.com  
Document Acquisition, Duplication, and Distribution  

Services 

sustaining members  
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Trouble at the State 
Bar? CA STATE BAR, 
CAPA Update  
Reported By Nancy Woods, CAPA State Bar Liaison   

 

W hen I first began attending the State Bar Board 
of Trustee meetings for CAPA in January 2015 

the Bar was embroiled in turmoil over the firing of their Exec-
utive Director, Joe Dunn and his associates.  It was refreshing 
to see the Trustees refuse to be distracted by the litigation and 
negative publicity.  However, controversy continues to sur-
round the State Bar, in fact it appears to be increasing.  The 
current areas of consternation are the Bar Bill (funding), the 
unauthorized practice of law (UPL), the resignation of their 
Chief Trial Counsel (OCTC), and calls to deunify the State 
Bar into two separate entities.  This report will address the 
March 10th-11th Bar meeting in Los Angeles, and the May 12th
-13th meeting in San Francisco.   
 

Bar Bill/ The Unauthorized Practice of Law  
Assemblyman Mark Stone is the Chair of the Judiciary Com-
mittee for the Assembly.  Hannah-Beth Jackson is the Chair of 
the Judiciary Committee for the Senate.  These two entities 
determine the funding for the Bar and the Board of Trustees.  
The Legislature has mandated that the Bar protect the public. 
The Legislature has harshly criticized the Bar for not address-
ing the complaints made directly to the Bar regarding non-
attorneys who present themselves as attorneys and harm pub-
lic members.  Highly impacted communities are the Hispanic 
and immigrant communities who are preyed upon by notorios. 
This perceived failure could affect funding.  In March the dis-
cussion of the Bar regarding their call to address the unauthor-
ized practice of law prompted me to address the Bar on behalf 
of CAPA for the first time.  I expressed the paralegal profes-
sion’s frustration with the parties who practice law without a 
license and harm the public as oftentimes those bad actors are 
referred to as paralegals. I pointed out that Business and Pro-
fessions Code §6450 precludes anyone who does not work 
directly for an attorney from using the title paralegal or legal 
assistant. I advised them that CAPA refers the calls it receives 
regarding the same issues to law enforcement.  I offered the 
services of CAPA’s paralegals to assist the Bar in any way we 

can.  Responding to the Legislature’s call to protect the public 
from non-lawyers, the Bar has drafted a Policy Directive for 
processing complaints alleging the unauthorized practice of 
law by non-attorneys.  This policy acknowledges that the 
OCTC will continue to evaluate complaints.  Upon a determi-
nation that the complaint is valid, enforcement actions will be 
brought before the superior courts.  A key priority will be to 
refer the complaint to the entity with the broadest jurisdic-
tion. Of concern is the Bar’s current inability to issue subpoe-
nas in non-lawyer cases and a lack of funding and authority to 
pursue prosecution.  Referrals to law enforcement will not 
mean closure of a complaint at the State Bar.  They will con-
tinue to track the progress of cases, noting immigration relat-
ed cases. The draft policy states Bar enforcement and intake 
staff shall:  
 
 Record/track the number of superior court proceedings 
initiated pursuant to Business and Professions Code sections 
6126.3, 6126.4, 6126.7 and 6127;  
 Record/track the number of law enforcement referrals 
made in connection with non-attorney complaints;  
 Record/track the number of referrals to other agencies in 
connection with non-attorney complaints;  
 Record/track the number of cease-and-desist letters is-
sued in connection with non-attorney complaints. 
 
After consulting with CAPA President Kristine Custodio dur-
ing the May meeting, I was able to advise Bar President David 

(Continued on page 25) 

 

Mark Stone is an American politician currently serving in the California State Assembly. He is a Democrat representing the 29th district, encom-
passing parts of the northern Central Coast. Prior to being elected to the state assembly, he was a Santa Cruz County supervisor.  
 
Hannah-Beth Jackson is a member of the California State Senate, representing the 19th District. She was previously a member of the California 
State Assembly from 1998-2004, representing the 35th Assembly district, which encompasses portions of Ventura and Santa Barbara Counties 
for six years. Jackson is a former prosecutor, and the co-founder of two non-profit organizations. Jackson also served as an adjunct professor at 
Antioch University, and served as a policy maker in residence at UC Santa Barbara.  
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CAPA currently has $10,107.93 in its checking account and 
$29,918.78 in its savings account all held at Bank of Ameri-
ca.  This brings our total of current assets to $40,026.71.  

TREASURER’S REPORT: February 2016 
By Bernice Meisner, CAPA Treasurer 

Pasternak, and Vice President Jim Fox that CAPA receives 
approximately 365 calls per year regarding parties claiming to 
be harmed by non-lawyers.   
 

Turmoil at the OCTC 
The Office of Chief Trial Counsel for the Bar and staff are re-
sponsible for investigating then ultimately prosecuting attor-
neys who have harmed their clients and a variety of other of-
fenses. The Bar has a history of discipline backlog. Despite 
objection by several Bar employees and the SEIU (who pre-
sented a vote of no confidence), in December the Board of 
Trustees voted to nominate Jayne Kim to a second four-year 
term as Chief Trial Counsel.  When the past Executive Direc-
tor and Ms. Kim reduced the backlog for a time (settlement of 
more than 5,100 backlogged complaints in 2010 and 2011 by 
reducing the severity of discipline), they are said to have aban-
doned reviews to ensure complaining witnesses that cases had 
been handled properly. Staff and SEIU complained that Ms. 
Kim over-inflated the successful backlog statistics. Ms. Kim 
resigned as Chief Trial Counsel effective May 5th.adding to 
the controversy.  Gregory Dresser has been named interim 
Chief Trial Counsel.  The Center for Public Interest Law at the 
University of San Diego School of Law is suggesting that the 
OCTC should be removed from the Bar and housed in the Of-
f i c e  o f  t h e  A t t o r n e y  G e n e r a l .  
 

Deunification of the Bar  
CA attorneys have been granted the privilege of self-
regulation for many years.  The national trend, including New 
York, Illinois, Pennsylvania, New Jersey and Ohio, is turning 
away from attorney self-regulation.  This trend is fueled by 
many issues, including antitrust concerns that arise from al-
lowing active market participants to police admission to that 

marketplace.  Citing a systematic dysfunction derived from 
the dual mission of the Bar, calls are made to deunify the bar 
into two separate entities.  The Bar is being asked to sever off 
its trade association functions and engage only in regulatory 
agency activities which may be funded with compulsory Bar 
dues.  Current and past Trustees are recommending a three-
year process to achieve separation. They recommend changes 
to achieve a more stable Board with less turnover, and more 
ability to sustain focus on regulation.  They call for longer 
terms, opportunity for multiple terms, a smaller, more collegi-
al Board, and an end to signature projects of each new Presi-
dent.  They also seek a more potent professional association 
modeled after the California Medical Association.   
 

Other Issues 
Another issue pointed out during the meetings and reported 
in the media is the exorbitant salaries paid to Bar executives.  
Salary ranges for the Bar’s top 13 executives exceed the salary 
of the Governor.  During discussion of Bar finances four re-
ports were presented: a Classification Study submitted by 
CPS HR Consulting; a Workforce Planning Report by the Na-
tional Center for State Courts; a draft Report on the Develop-
ment of an Appropriate Backlog Goal and Assessment of Staff-
ing; and a draft Spending Plan.  Of interest in these reports is 
that the Bar employs 15 paralegals at the OCTC with salaries 
that range from $62,000 - $86,409 per year.  The Bar is also in 
the process of updating the Rules of Professional Conduct, an 
effort being lead by Justice Lee Edmon.  They have approved 
55 of the rules to date and just sent revisions to two rules out 
for public comment.  Bar President David Pasternak will be 
updating CAPA on these efforts during the CAPA Conference.  
Finding itself bound by the Bagley-Keene open meeting act, 
the Bar is not only complying, it is now broadcasting its meet-
ings live on the web.   

(Continued from page 24) 

CAPA Social Networks 

Find us on LinkedIN • Like us on Facebook 
Follow us on Twitter @CAPAVP 

 
 

 



 

26 |  RECAP  SUMMER/JUNE 2016  |  caparalegal.org  



 

27 |  RECAP  SUMMER/JUNE 2016  |  caparalegal.org  

member benefits  
 
 
In a never-ending search to provide the greatest bene-
fits, CAPA’s Board of Directors is pleased to announce the 
opportunity to purchase a variety of insurance products 
including health, dental, vision, auto, home and more for 
CAPA members!  This is a fantastic benefit and let me tell 
you why… 
 
I. PUBLICATIONS  
 
 1. RECAP is CAPA’s quarterly newsletter.   RECAP 
provides comprehensive informative legal news of interest to 
paralegals.  RECAP has practical articles of interest to paralegals 
and their career.  As a member of CAPA you receive an elec-
tronic copy at no charge.   
 
 2. NEWSLETTERS –  CAPA Member Associations 
exchange their newsletters.   As a member of CAPA you are able 
to access each association’s newsletter.  Looking for one? Reach 
out to your CAPA representative. 
 
 3. PARALEGAL TODAY MAGAZINE - CAPA pro-
vides a discounted rate of $2 for members when purchasing the 
magazine Paralegal Today.  Your subscription to Paralegal Today 
includes both the print edition and the online edition.   Use Pro-
mo Code X2CCPA.    To obtain your member discount visit:  
www.paralegaltoday.com or call toll free: 1-877-202-5196.     
  
 4. THE CALIFORNIA PARALEGAL by William P. 
Statsky and Sharon Sandburg  - CAPA members can save 25% 
on this resource guide.  This reference book provides an intro-
duction to the career, Code of Professional Responsibility, unau-
thorized practice of law, employment rights of paralegals, among 
other topics of interest to paralegals.  CAPA members can order 
by calling 1-800-347-7707 and reference promo code FPAR-
FEO028.  
 
 5. GUIDEBOOK ON THE UTILIZATION OF 
PARALEGALS is a guidebook to provide members with up-
dates on pending legislation and new cases regarding paralegal 
fees, usage of paralegals, general job descriptions in various prac-
tice areas and more.   The guidebook is currently available to 
members for $15 plus postage.  If you would like to obtain a 
copy, please contact your CAPA Representatives or the Vice 
President of Administration.  Look for the 40th Anniversary 
copy at the June Conference.  
 
 6. RESOURCE MANUAL is updated yearly and is a 
comprehensive listing of known legal service vendors and other 
useful legal contacts located throughout California.  This resource 
is currently being updated and not available for access at this time. 
 
 7. CEB offers CAPA members a 10% discount on CEB 
Books and Action Guides, 10% discount on OnLAW (CEB’s 
online legal content), 25% discount on CEB Passports (for CLE 
programs) and 10% discount on SmartJCForms (Judicial Council 

Forms management app). For more details, go to 
www.ceb.com/capa. The source code is 6419A.  
 
 8. AMAZON - CAPA benefits each time its members 
orders on Amazon.  All you need to do is go to the CAPA web-
site, click on Resources Bookstore and it will direct you to Am-
azon.com.  CAPA receives a percentage for each purchase and 
the proceeds help maintain and run the organization.  
 
Ii. insurance 
 
 1. UNITED INSURANCE PARTNERS - Available 
through United Insurance Partners, CAPA members have access 
to purchase numerous types of Insurance including Medical, 
Dental, Vision, Home, Auto and more, available through United 
Insurance Partners.  To learn more about this member benefit, 
go to www.go2uip.com and you will find an array of insurance 
products available for you to purchase through such companies 
as Blue Cross, Aetna, Cigna, Mercury, Travelers, Safeco and 
many other insurance companies.  Or simply access the UIP link 
on CAPA’s website or call 1-800-707-2360.   
 
 2. AFLAC  - offers a menu of CASH BENEFITS to 
CAPA members, regardless of any 
other core Insurance benefits you may 
also have in place! These Cash bene-
fits can help you and your family re-
cover various out of pocket expenses 
you incur on an ongoing basis, such as co- payments, deducti-
bles, mortgage and car payments and other routine bills like gro-
ceries and gas!!  Aflac also pays big cash for routine physicals, 
mammograms, pap smears, dental cleanings and eye exams! 
Your family members can also be covered under Aflac’s supple-
mental policies!  To get more information on this Association 
Member Benefit, please contact our Aflac Representatives:  An-
nie Christian Strenk - anne_strenk@us.aflac.com T: (714)321-
1614, and Bill Newberry - wmaflac@aol.com T: (714) 803-3444. 
 
III. Discounted Rates on  
Services  
 

 1. SPREEBIRD FORMERLY KNOWN AS 
SCREAMIN DAILY DEALS – Click on the SpreeBird widget 
to sign-up and then when you reach the Community Partner, 
select nonprofit and “California Alliance of Paralegals” from the 
drop-down menu for daily emails that provide deep discounts of 
50% to 90% from businesses in your area. 

 2. FLOWERS - CAPA offers a 15% discount at 1-800-
flowers.com.  Use Promo Code:  CAPA 
  
 3. WORKING ADVANTAGE provides CAPA mem-
bers with reduced rates for movies, sporting, concerts, restau-
rants, theme park admissions, Verizon Wireless, computers, 
flowers, gifts, on-line shopping at numerous websites and much 
more: Go to: www.workingadvantage.com Click on register 

(Continued on page 28) 



 

28 |  RECAP  SUMMER/JUNE 2016  |  caparalegal.org  

member benefits 
 
 

RECAP Advertising Guidelines & Rates 
 

Publication of advertisement does not imply endorsement of the products and/or services offered.  Advertising deadline is 
the 15th of the month prior to publication, unless otherwise stated.  See below. Any late or incomplete submissions may 
not be included in the next issue.  All submissions for advertisement are subject to approval by CAPA Executive Commit-
tee. Please follow outlined size guidelines and submit all advertisements in vector or high resolution format.   
 
CAPA reserves the right to modify ads that do not adhere to these guidelines and is not responsible for any loss of integrity 
that results.  For advertising inquiries, please contact the RECAP Editor at: RECAP@caparalegal.org  

Deadlines for Submissions to RECAP  
Please note: If your submission is not received by the date indicated, it may not be published in the next issue.  

(Including advertisements and event announcements)  

FALL/SEPTEMBER 2016 Issue: 
August 15, 2016 

WINTER/DECEMBER 2016 Issue: 
November 15, 2016 

SPRING/MARCH 2017 Issue: 
February 15, 2017 

Size 
Length 

Business Card 
(2” x 3.5”) 

¼ Page 
(4.25” x 5.5”) 

½ Page 
(5.5” x 8.5”) 

Full Page 
(8.5” x 11”) 

1 time $120 $200 $340 $540 
1 year (4x) $360 $600 $1,020 $1,620 

in the orange box at the top of the page. Click Employees 
Click Here – enter Member ID No. (this can be obtained 
from your CAPA representative at your local level) and cre-
ate your account with your email address and password of your 
choice.   Take immediate advantage of online offers immediately!   
To order by phone or if any questions call: 1-800-565-3712.  
 
IV. Additional benefits 
 
 1. OBTAIN MEMBER ASSOCIATION RATES, 
As a member of CAPA you receive reciprocal member rates 
when you attend events, seminars, or conferences put on by any 
CAPA Member Association.  See page 20. 
 
 2. LEGISLATION UPDATE, CAPA’s Legislation 
Committee reviews and reports on pending legislation of interest 
to paralegals and disseminates and shares reports and infor-
mation with each affiliate association.   
  
 3. STATE BAR REPRESENTATIVES, CAPA pro-
vides representatives at the California State Bar.   CAPA mem-
bers sit as board members for sections of the State Bar.   These 
members are promoting the paralegal profession to attorneys 
and other legal professionals.  The members also provide semi-
nars on the value and utilization of paralegals, fee recovery, as 
well as other topics.  
 
 
 
 

 4. ANNUAL CALIFORNIA STATE BAR CON-
FERENCE, CAPA advertises the paralegal profession and the 
importance of B&P Code 6450 et. Seq. in the State Bar Confer-
ence Syllabus so that our profession is represented.  In the inter-
im, we respond to inquiries from attorneys and other legal pro-
fessionals, providing attorneys with information on Business & 
Professions code, and the usage and profitability of paralegals. In 
addition, our State Bar Representatives attend the Board of Trus-
tee Meetings and sit in on selected briefings.  
  
 5. INFORMATION POWERHOUSE THROUGH 
THE ALLIANCE, As a member of CAPA you have connec-
tions with other Member Associations throughout California 
which provides a sharing of information on how they run and 
improve their organizations.  There is an exchange of infor-
mation on how to put on successful seminars, increase member-
ship, help out your community, as well as offering advice to as-
sociation members, vendor referrals, local court information, 
filing questions, exchange of resources and information, and 
much more.   To learn more, please contact your local associa-
tion’s representatives or contact the CAPA board.   
 
 6. EVENT DISCOUNTS, CAPA members receive 
discounted rates to attend CAPA's June Conference and the Bi-
ennial Leadership Conference.  These conferences provide at-
tendees with high quality educational courses given by leaders in 
their field.  The conferences also are a way to provide quality 
education to smaller associations.  Attending the conferences 
provides leadership, mentoring, education and the necessary 
skills to guide your members’ paralegal careers and help build 
your own local association.  

 


