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PRESIDENT’S MESSAGE... 
 

“Life’s most persistent and urgent question is, ‘What are you doing for others?’”  

– Martin Luther King, Jr.  

t has long been known that volunteering requires more 

time than you have to give, and an individual passion 

to give back.  As a new President for The California 

Alliance of Paralegal Associations “CAPA”, I find      

myself planning 2017 with a growth mindset thinking 

‘what are we doing for the members of this organization 

and other legal professionals?’  MLK’s quote above sums 

that ideology quite succinctly.  I encourage all who read 

this to take on that mindset in 2017.  Perhaps we can    

surprise ourselves this year, make a dent and inspire 

those around us to do the same. 

As we close the first quarter of the year and enter into 

Spring, change abounds. With a new executive team     

installed, CAPA leads 2017 with progression at the      

forefront of its vision to advance the paralegal profession. 

What a great honor it is for me to lead this trailblazing 

organization in a year of change. The executive team    

including Vice President of Policy, Victoria Alonzo, Vice 

President of Administration, Julie Schwartz, Treasurer, 

Lisa Rogers, Secretary, Ramiro Lopez, and Board          

Advisor, Kristine M. Custodio, ACP, strategized at our 

retreat on January 14-15, 2017, in advance of our first 

Board     meeting of the year. 

CAPA representatives from all of our 12 member           

associations joined together on February 4-5, 2017, at our 

Board meeting to share, discuss and plan for the           

upcoming months leading up to our Annual June         

Education Conference and beyond. The ideas, excitement 

and energy in the room were spectacular. I would also 

like to extend my sincerest gratitude on behalf of Team 

CAPA to Team FPA for all of the hard work in hosting our 

Board meeting in Clovis. Saturday night, we were treated 

to a group dinner at the wonderfully delicious Andiamo 

Ristorante Italiano. 

If I am being honest, our goals in 2017 are quite            

ambitious, but I am confident that as a team, and as your 

leader, we can move this organization forward into the 

future.  We continue to explore ways to support state   

specific voluntary competency examination. In late 2016, 

CAPA announced its California Certified Paralegal “CCP” 

exam that is set to be test launched in November at our 

Leadership Conference in San Diego.  Our VP of Policy is 

working hard to revamp and expand our policy and     

procedure manual, a task that has been two years in the 

making.  CAPA will continue to promote education this 

year at its June Conference and Leadership Conference.  

The legislative committee will work on implementing 

proposed changes to the California Rules of Court and 

B&P Code 6450.  This team is passionate about making 

those grey areas in the Code black and white.  The 

G.O.A.L. (Growing Our Association Leaders) program 

will continue once a month and will be led by Kristine 

Custodio, ACP.  In addition, CAPA will continue to      

participate and engage in discussions at the national level 

by attending the annual conferences of the National   

Federation of Paralegal Associations (NFPA) 

and National Association of Legal Assistants (NALA) as 

well as the regional conference of the American             

Association for Paralegal Educators (AAFPE). CAPA 

strives to promote excellence in both preparatory and 

continuing paralegal education. We also seek to develop 

dynamic leaders. 

As great leaders, we aspire to advance our profession, 

motivate and inspire others, and do what others do not. 

This is the very essence of CAPA.  That is why in our forty

-first year and at the 29th Annual June Education        

Conference on Saturday, June 24, in Visalia, we will see 

you there. Please visit www.caparalegal.org for more  

conference details. 

In the interim, please be sure to keep updated with CAPA 

events posted on our social media sites including 

LinkedIn, Facebook, Twitter, and Instagram. You should 

also be receiving our emails from time to time called 

CAPA Connection which includes information on CAPA 

events as well as our member association events. 

Please be sure to join us for our exciting lunchtime 

G.O.A.L. webinars. We aspire to Grow Our Association 

Leaders by providing leadership development training to 

our members by industry leaders. The webinar login    

information is available by contacting your CAPA         

representatives. 

I look forward to seeing you all in June! And in the words 

of a great leader and activist, Martin Luther King Jr., let’s 

do what others don’t. 

 

Warmly, 

 

Sara M. Lutz, CP 

President 
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In the neighborhood... 

A collection of  activities and updates from the statewide paralegal association members 

The Fresno Paralegal Association has an exciting year 

planned.  We are excited to have some new members on 

our Board. We have a full year of exceptional activities, 

education seminars, networking, and service/community events planned. Our first 

educational event, co-hosted with US  Legal Support, will be held on February 28, 

2017, and is on the topic of HIPAA, HITECH and DATA SECURITY with speaker 

Heather Hughes. This seminar will provide information on Data Breach                 

Notification laws, and how they affect the retrieval, retention, and  destruction of 

sensitive and personal information during the litigation process. FPA also             

collaborates with the Student Paralegal Association at Fresno City College Paralegal 

Association to offer continuing  education to our members as well as establishing 

networking between  working Paralegals and Paralegal students, who will soon join 

our workforce, and become voting members of our association.  FPA is proud to be 

co-hosting this year’s CAPA Educational Conference with Sequoia Paralegal          

Association and kern County Paralegal Association, taking place this June 24, 2017 

in Visalia. We are excited and looking forward to a productive and purposeful 

year!   http://www.fresnoparalegal.org  

FPA - Fresno Paralegal Association 
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The year 2016 proved to be a busy yet successful year for Kern 

County Paralegal Association!  We ushered in a new board and 

are excited about the fresh ideas and enthusiasm this new board 

has to offer.  We have seen an increase in our membership as 

well.  Our December meeting is our joint meeting with the Kern 

County Bar Association and is more of a Holiday Party than a 

regular meeting.  With wonderful food, comradery and raffle of 

prizes, it was a great time had by all, including raising a wonderful amount for     

donation to a local charity.  We even had a visit from Santa himself! KCPA           

continues to give back to the community monthly at each of MCLE luncheons.   In 

February we showed some love to the SPCA by donating to their book sale that’s 

held annually in the spring.  As we look forward to March, we will donate gently 

used office attire to the Bakersfield Rescue Mission for use in their Christian Life 

Training Program for men and women.  What a wonderful feeling to pass our   

blessings on to those less fortunate in our community. Looking further ahead, 

KCPA is very excited to be co-hosting the Education Conference to be held          

June 23-25 in Visalia, California.  The committees are working diligently to make 

this conference a fun and wonderful learning experience for all attendees.   

http://kcpaonline.org/  

KCPA - Kern County Paralegal Association 

http://www.fresnoparalegal.org/
http://kcpaonline.org/
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In the neighborhood... 

PASCCO started 2017 with a social mixer held at DTI’s Palo Alto location on January 19, 
2017.  It was sponsored by DTI who is a sustaining member.  The new board hosted the 
event.  President, Gloria Torres, ACP, First VP Shara Bajurin, Secretary Marcella Wilhite, 
Treasurer Kathy Bonadonna, NALA Liaison Sarah Murphy, CP, and CAPA director Nancy 
A. Logue, ACP.  After mingling and networking with members and other local legal      
professionals, President Torres led a discussion about events and topics the members 
wanted to see in 2017 and her vision for the year which includes more socials and        
philanthropic causes.  Ideas were captured on a whiteboard. 

On February 23, 2017 PASCCO had the first MCLE of the year presented by Lynne Yates Carter, Esquire and     
Valerie Houghton, RN, MLT, JD entitled “When the Worst Happens, What Then?” They developed this program 
to give not just practical advice, but the requisite statutes that tell an attorney and the law office staff what needs 
to be done in the event of a medical emergency.  They also covered the emotional and physical time needed to deal 
with catastrophes that can derail the law practice when a principal is seriously injured or otherwise incapacitated 
making him/her unable to engage in the daily practice of law.  

We have many speakers lined up for the remainder of the year and they will cover various topics that are being  
finalized but should include trial preparation, depositions, and Intellectual Property.   Don’t forget to save the date 
October 21, 2017 for PASCCO’s signature event, our 39th Annual Educational Seminar.  It is in the early planning 
stages and more details will be provided as they develop.   

PASCCO is working on amending its Bylaws to be consistent with CAPA’s and we are also taking a new look at our 
Policies and Procedures.  Most exciting of all, we are holding a logo redesign contest open to our members.         
Additionally, we are   exploring ways to update and redesign our website.  We hope to have a fresh new logo this 
year as well as a redesigned website.  http://www.pascco.org/   

PASCCO - Paralegal Association of Santa Clara County 

In December SPA held its holiday chocolate exchange; the involuntary "exchanging" part of the 
event proved to be as spirited as last Year.  Offering MCLE credits at its meetings, SPA's January 
presentation was on Employment Law: the Good, the Bad and What Were They Thinking?  SPA also 
presented its Paralegal of the Year Award to CAPA Director Kari Martin-Higgins, ACP,  Kari's       
receipt of this award was made in part due to her leadership in SPA, and her heading the CAPA 
committee for California Certification for paralegals.  

SPA’s February's presentation was from the High Speed Rail Commission, focusing on the eminent 
domain component of the project.  Regardless of whether or not your area of California has the High 
Speed Rail system go through their cities, this project is monumental not only for California, but for 
the nation.  SPA will present HIPPA, HITECH and Data Security in March. April's presentation will 
be Legal Discovery.   

In May SPA will host its Attorney Appreciation Luncheon in which Henry Carbajal of the U.S. Attorney's Office 
will make a presentation on ethics; SPA gives the ethics MCLE to attorneys without charge to show their              
appreciation for the attorney's support of our profession and for SPA.  The Tulare County Bar Association is very 
supportive of SPA. SPA is also gathering items for its Margarita Basket that is raffled off at our Attorney              
Appreciation Luncheon on behalf of CAPA. SPA looks forward to tri-hosting the 2017 CAPA Conference with 
KCPA and FPA in Visalia on June 24th.  SPA hosts its MCLE luncheons the first Wednesday of each month at the 
Double LL Restaurant in Visalia, CA from 12:00 PM-1:00 PM. http://www.sequoiaparalegals.org/  

   

SPA - Sequoia Paralegal Association  

Sequoia  

 

 

 

 

 

http://www.pascco.org/
http://www.sequoiaparalegals.org/
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In the neighborhood... 

LAPA provides their members many opportunities for meeting and connecting with 
their paralegal  colleagues and other legal industry professionals.  Such opportunities include 
seminars and networking events based on geographical locations such as the Downtown Los     
Angeles, South Bay, San Fernando Valley, West Los Angeles.    Additionally, with the support of 
their legal industry partners, LAPA also provides other networking events, mixers and social 
events.    LAPA is a State Bar of California approved MCLE provider and offers continuing legal 
education seminars through their legal specialty sections.  Those sections include Bankruptcy, 
Probate & Estate Planning, Family Law, Immigration Law, Corporate/Real Estate, Intellectual 
Property Law, Litigation and more.   

In the next coming months, LAPA has scheduled the following seminars:   

February 22, 2017 starting at 6:30 p.m. at National University, 5245 Pacific Concourse Drive, Los Angeles, CA: A      
Probate & Estate Planning Seminar: “What Happens to an Estate and a Solo Law Practice When an Attorney becomes 
Incapacitated or Dies” by Atty. Mina N.  Sirkin,  

March 22, 2017 starting at 6:30 pm. at the Los Angeles Law Library, 301 West First Street.  Los Angeles, CA:  A         
Litigation Seminar: “Drafting Complaints” by Managing Librarian Ryan Matheny, 

April 19, 2017 starting at 6:30 p.m.  at Abraham Lincoln University 3530 Wilshire Boulevard, Suite 1430, Los Angeles, 
CA:   an Immigration Seminar: “President Trump’s Executive Orders:  Immigration Analysis and Practice Pointers” by 
Atty.  Nikki Jacobson. 

LAPA is committed to helping the community through a variety of different programs, including assistance to Pro 
Bono/Community Services Organizations, LAPA’s Pro Bono Fair and LAPA’s Holiday Benefit Gala.  We have an active 
Pro Bono Committee and this Committee’s first event for this year will be on March 18, 2017 starting at 7:00 a.m. at the 
Dodger Stadium, 1000 Vin Scully Avenue, Los Angeles, CA:  Public Counsel’s Run for Justice.  This event will raise 
funds for Public Counsel, which is the nation’s largest public interest law firm specializing in delivering pro bono legal 
services to low income communities.  https://www.lapa.org/  

LAPA-Los Angeles Paralegal Association 

ICAP had their first presentation of the year on January 18, when Attorney Simon R. 
Umshield presented on an introduction to Domestic Violence.  This was a very             
interesting topic which touched on several examples of domestic violence and the 
charges and penalties that can be brought as a result of domestic violence. 

On February 15, 2017, the Riverside Superior Court supervisors will provide an update on the Riverside Superior Court 
policies, procedures and rules as well as the status of the court itself. 
 
On April 19, ICAP will be sponsoring Symphony at the Justice Center at the San Bernardino County Justice Center.  
ICAP will be providing lunch to the court employees, attorneys and paralegals who come by to hear the San Bernardino 
Symphony quartet perform at their center.  This is a wonderful opportunity for ICAP to meet and mingle with the legal 
community in San Bernardino. 
 
ICAP is co-hosting a full day educational conference with UCR College of Extended learning on May 6, 2017.  This will 
provide 5 hours of MCLE including 2 hours of ethics.  Speakers include CAPA’s immediate past president, Kristine  
Custodio.  Vendors and sponsors will be attending and we anticipate a large turnout for this conference. 
 
We will be holding our paralegal day luncheon on June 23, 2017 at Claim Jumpers Restaurant in San Bernardino.  This 
luncheon is free to all ICAP members. icaponline.org.  

ICAP - Inland Counties Association of Paralegals  

http://www.icaponline.org
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In the neighborhood... 

#SDPA IS 40 – The San Diego Paralegal Association, formerly known as The San Diego 
Association of Legal Assistants, is ’40 and Fabulous’ and the SDPA plans on celebrating all 
year long!  The San Diego Paralegal Association (SDPA), dedicated to educating,            
promoting, and strengthening the paralegal community, started 2017 off by hosting an   
informative Understanding Fee Agreements CLE, presented by Robert Daniels, Esq., the 
2017 North County Bar President.  A special thank you to SDPA Sustaining Member 
CORODATA for hosting this event! 
 

On January 21, 2017, the 2017 SDPA Board of Directors convened for a full day pot-luck style retreat wherein com-
mittee assignments were made and preparations for the 2017 calendar of events were discussed.  A special thank 
you to SDPA Sustaining Member San Diego Digital Forensics (SD-DF) for hosting the board! 
 
On February 11, 2017, SDPA in collaboration with FEWA (Forensic Expert Witness Association), provided a  
“What Experts and Legal Professionals Need to Know ½ Day Seminar.” The powerhouse line-up of                      
topics/speakers included: 
 

Walking the Line:  The Past, Present, and Future of the Unlawful Practice of Law – presented by Heather  
Rosing, Esq.; 
How Bias Can Affect Your Case – presented by Raquel Cohen, Esq.; 
Harnessing the Power of Video, Digital Marketing Secrets – presented by Dan Harris; 
Dealing with High Conflict People – presented by John Edwards, Esq.; 
Insurance 101 and Other Relevant Legal Developments – presented by Bridget Moorhead, Esq. 
Making Valid Contracts – presented by Marissa Leiva 

 
A very special thank you to FEWA and to SDPA Affiliate Member UCSD Extension for hosting this event! 
 
On March 15, 2017, Qualcomm attorney Marcela Mendez, Esq., will be presenting a CLE on “Privacy in the          
Information Age – An Overview of Domestic and International Privacy Laws.” 
 
SDPA’s signature event, Bridging the Gap (BTG) – an educational event where working professionals and student 
paralegals gather to gain insightful knowledge – will occur April 15, 2017.  This event will be hosted by SDPA      
Affiliate Member Miramar College.  The overall theme, “IMAGINE, Believe, Achieve”, will include breakout       
sessions on topics ranging from Employment, Litigation, Ethics, and Social Media.  https://sdparalegals.org/  

SDPA - San Diego Paralegal Association 

CAPA Social Networks 

• Follow us on Twitter   

• Like us on Facebook  

• Follow us on LinkedIN  

• Follow us on Instagram  @caparalegals   
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In the neighborhood... 

REAP hosted a MCLE where Joyce MacLaury, the Sonoma County 

Self Help Center attorney, presented a workshop on family law   

dissolution judgments.  She reported that the court rejects 50% of 

judgments and the accompanying forms because of errors in the 

paperwork.  Joyce provided the attendees with detailed checklists that included references to   

statutes and court rules. The checklists are required forms and must be completed and submitted 

with dissolution judgment packets. Joyce said paralegals and attorneys must pay particular        

attention to the Petition if the case will proceed by default without an agreement.  The Petition 

should include a property declaration with details of the assets and debts the Petitioner will want 

confirmed in the judgment.  The court will only approve default judgments that have a 50/50     

division.  If the division is different than 50/50, the judgment should contain language regarding 

an equalizing payment (or waiver of an equalizing payment).   Another common error is not       

including accurate child support calculations.  The calculation must be "realistic" and not            

designed to simply support a child support amount the parties have agreed upon. Eighty attorneys 

and paralegals attended the workshop. http://www.redwoodparalegals.org/  

REAP - Redwood Empire Association of  Paralegals  

TREASURER’S REPORT: 

February 2017 
By  Lisa L. Rogers, CAPA Treasurer  

CAPA's financial accounts are held at Bank of America. As of February 27, 2017, the current   

balances for Savings is $14,924.35 and Checking is $10,051.12. The Audit Committee has moved 

the 2016 audit review and results of CAPA's financial records to June 2017 after the Educational 

Conference.  

http://www.redwoodparalegals.org/
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hen a witness can’t understand or communicate in 
English, you need to get an interpreter. Evid C 
§752(a). It’s not as simple as just finding someone 
who speaks the same language as your witness. But 

getting the right interpreter is much easier if you follow 
these four tips. 
 
1. Check the interpreter’s references. Be sure to 

check references, especially with difficult or  unusual 
languages. If possible, consult with an attorney who’s 
fluent in the language you want interpreted. Not only 
is such a person likely to know of several interpreters, 
but he or she is also in a position from personal      
experience to know which ones interpret accurately 
and literally. Don’t assume that simply because  
someone is a court certified interpreter he or she will 
do an adequate job of contemporaneous, literal  
translation for the particular witness in your case. 

2. Make sure the interpreter understands how 
your witness speaks. The fact that you have a   
well-educated and articulate interpreter doesn’t           
automatically mean that your witness will be able to 
converse at the same sophisticated level. A problem 
often arises when witnesses have difficulty expressing 
themselves in the native language or use slang or    
colloquial terms that the interpreter may                 
misunderstand. Make sure that your interpreter     
understands the slang or colloquial terms and that 
the interpreter will take the initiative to explain these 
terms. 

3. Get an interpreter from the same nationality/
region. Give specific attention to your witness’      
nationality and region of origin. For example, a    
problem may arise if your witness is a Mexican       
national and you retain a Chilean interpreter, because 
although both speak Spanish, the same word may 
have entirely different meanings in each country. The 
same problem can arise when the witness and         
interpreter are from the same country but from      
different regions of that country. 

4. Find someone who interprets literally. There 
are two types of interpreters: Those who interpret  
literally and those who paraphrase to interpret the 

essence and meaning of a witness’ statement. An    
interpreter who interprets literally is usually         
preferable because he or she won’t miss any detail 
t h at  y o u  ( in      
questioning) and 
t h e  w i t n e s s                   
(in responding) 
m a y  c o n s i d e r     
crucial. But the    
literally interpreted 
answer may sound 
strange to the judge 
or jury, and your 
witness may have       
difficulty understanding a literally interpreted       
question. It’s best when you can find a literal           
interpreter who understands the state of mind of the 
English-speaking listener and will take the initiative 
to  explain an unusual-sounding translation to the 
judge, jury, or witness, along with the basis of the   
interpreter’s explanation. 

 
Once you choose an interpreter, practice both direct and 
cross-examination with him or her and your witness. Ask 
for explanations of any problems the translator is having. 
This is your opportunity to make sure that you’ve chosen 
the right interpreter for your witness. 

For more on using translators and interpreters, including 
the procedure for appointment and examination tips, 
turn to CEB’s California Trial Practice: Civil Procedure 
During Trial §§11.28-11.43. 

Other CEBblog™ posts you may find useful: 

Lost in Translation 
What to Do about an Incompetent Interpreter 

Is the Witness Competent? 

 

 

This material is reproduced from the CEBblog™, 4 Tips for Finding the Right Interpreter (https://blog.ceb.com/2017/01/09/4-tips-for-finding-

the-right-interpreter/) copyright 2017 by the Regents of the University of California. Reproduced with permission of Continuing Education of 

the Bar-California.  (For information about CEB publications, telephone toll free 1-800-CEB-3444 or visit our Web site, CEB.com). 

By Julie Brook, Esq. 

https://ceb.com/california-trial-practice-civil-procedure-during-trial?utm_source=sm/bl&utm_medium=bl&utm_campaign=CP94190
https://ceb.com/california-trial-practice-civil-procedure-during-trial?utm_source=sm/bl&utm_medium=bl&utm_campaign=CP94190
https://blog.ceb.com/2010/11/08/lost-in-translation/
https://blog.ceb.com/2014/08/25/what-to-do-about-an-incompetent-interpreter/
https://blog.ceb.com/2014/03/03/is-the-witness-competent/
https://blog.ceb.com/2017/01/09/4-tips-for-finding-the-right-interpreter/
https://blog.ceb.com/2017/01/09/4-tips-for-finding-the-right-interpreter/
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NOVEMBER 4, 2017 

11th Biennial Leadership Conference  

hosted by San Diego Paralegal Association 

Location TBD in sunny San Diego! 

 

 

NOVEMBER 5, 2017  

CAPA Board  Meeting 

Location TBD in sunny San Diego! 

 

 

 

UPCOMING CAPA BOARD MEETINGS 

JUNE 24, 2017  

29th Annual June Conference  

hosted by Sequoia Paralegal Association, 

Fresno Paralegal Association, and 

Kern County Paralegal Association 

The  Wyndham Visalia 

9000 W Airport Drive 

Visalia, CA 93277 

https://www.wyndhamhotels.com/  

 

June 25, 2017  

CAPA Board Meeting 

The  Wyndham Visalia 

9000 W Airport Drive 

Visalia, CA 93277 

 

 

CAPA Affiliate ASSOCIATIONS 

 

Interested in seeing your CAPA Board at work; 

reach out to your local Association to see  about attending. 
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The Newest, Latest Trends in the Paralegal World -  
Are You Riding the Horse in the Direction It's Going? 

 

t’s a whole new world out there for paralegals. If 
you are not riding the horse in the direction it’s    
going, you are going to be left behind. Why?          
Because whether you are seeking a new position, 
looking to expand in your role at your present job 

or merely suiting up and showing up (let’s be honest 
h e r e ) ,  s t a y i n g     
complacent and    
ignoring the trends 
is, well, death to 
your career. Here 
are just a few of the 
most recent trends 
of which you need to 
be aware: 
 
1. Hottest, most 
r e q u e s t e d        
software package 

for litigation paralegals: Relativity. Employers 
can’t get enough litigation paralegals with solid Rela-
tivity skills. If you are not familiar with Relativity, get 
on the band-wagon now. Even if your firm doesn’t use 
it in-house, you may be required to oversee the vendor 
of your choice who is using it. 

2. Most requested skills - Real Estate         
transactional: Real estate is heating up. Law firms 
are seeking the experienced paralegal who can review 
title reports, surveys, prepare lease summaries,       
purchase and sale agreements, participate in closings 
and due diligence. Biggest mistake you can make: 
Pushing your real estate license. I know you’re proud 
of it. But, in fact, law firms hate to hear about it. Yes, 
you did learn about easements, title reports, and       
escrow accounts in your real estate license course and 
you’ve sold a lot of houses. But law firms don’t want 
that skill. Why? It’s not transaction paralegal work. 
They discount the real estate license and I mean big 
time. It’s a huge turnoff and doesn’t help in most 
cases. 

3. Biggest, newest step-down or step-up? The 
Paralegal hybrid job called the Paralegal/Legal 
Assistant: By combining your paralegal and           
secretarial skills, the firm saves money. No longer do 
attorneys need a full-time secretary, so by combining 
the paralegal with the legal assistant, they think they 

save money. However, they do lose the billable time the 
paralegal generates while saving the dollars they put out 
for the secretary. You must have great typing skills, 
know the court system and be able to tolerate clerical 
duties such as meeting and greeting clients, getting    
coffee, booking travel arrangements, typing                  
correspondence, and answering phones. If you can do 
that, you might make a very decent salary. Good legal 
secretaries can earn upper $70’s to lower $80’s in major              
metropolitan areas.  We actually just placed a Real       
Estate Paralegal/Legal Assistant in Los Angeles for 
$95,000 plus bonus. Who knew? 

4. Why the paralegal pool seems smaller: It     
isn’t, really. Paralegals are moving into other 
roles with different titles such as Litigation    
Support or eDiscovery. Employers are hiring      
paralegals with excellent technology skills. These     
paralegals now have titles such as Litigation Support 
Analyst, Coordinator, or Manager and earning very     
decent salaries. If you check the backgrounds of highly          
successful eDiscovery Case Managers and Litigation 
Support professionals, you probably will find a paralegal 
background. This is a great area for you to move into. 
Garner and develop your technology skills. This is where 
you find the money and upward movement. Salaries can 
range from $80 - $110,000 or higher, depending upon 
the level of management duties, sophistication of     
computer background and region of the country. 

5. Speak another language? Foreign language 
skills are in demand: We’re seeing more requests for 
bilingual abilities in many practice specialties including 
Spanish for legal support professionals. 
 
6. Want to work in your jammies? Ah, the joy of 
telecommuting and the virtual law office: More 
and more employers are offering positions based on 
home office or virtual law office that leads to controlled 
overhead and better work/lifestyle balance. However, be 
aware that this can be a lonely adventure if you are used 
to a lively environment and colleagues surrounding you. 
It takes a certain personality and strict discipline to be 
able to work from home. Salaries remain comparable to 
those found in offices. 
 
7. You absolutely, positively must have       

knowledge of eDiscovery: I can’t tell you how 
(Continued on page 13) 

 

http://estrinlegaled.typepad.com/my_weblog/2016/09/the-newest-latest-trends-in-the-paralegal-world-are-you-riding-the-horse-in-the-direction-its-going.html
http://estrinlegaled.typepad.com/my_weblog/2016/09/the-newest-latest-trends-in-the-paralegal-world-are-you-riding-the-horse-in-the-direction-its-going.html
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(Continued from page 12) 

candidates I talk with who tell me they know nothing 
about eDiscovery. In fact, they repeat the question 
with, “Do you mean eFiling?” Come on, folks!       
eDiscovery has been around for years and years now. 
You are not going to get anywhere in your career  
without understanding eDiscovery and the EDRM. 
Take free webinars from vendors. Get signed up for 
seminars or webinars but understand eDiscovery. If 
your firm or in-house legal department “isn’t into it”, 
it is dying, dying, dying and eventually, you’ll be out of 
a job. Then what? 

8.  Of course, we all have enhanced communi-
cation skills: What I mean is…… Another major 
trend is a focus on legal writing, communication and 
marketing. Many employers believe that paralegals 
today lack necessary oral and written communication 
skills and are asking for a writing sample from        
prospective candidates. Be sure that you take          
continuing legal education classes not only in legal 
writing but good old fashioned business writing as 
well. 

9. It’s all about the Internet and Distance 
Learning: Distance learning, also known as                
e-learning, is one of the fastest-growing segments of 
continuing legal education.  Media and interactive 
technologies have increased the e-learning               
possibilities in the academic setting and the           
workplace. The flexibility of taking classes at any time 
from any location is now the norm. Distance learning 
appeals to all employees, and is especially popular 
with experienced, busy paralegals on limited CLE 
budgets or those with families. 
 
Online continuing education classes are an excellent 
way to make yourself more marketable, not only if you  

 
are looking to change jobs, but also if you are seeking 
to advance right where you are now. Be sure to let 
your employer know that you have taken a class. It’s a 
great way to get more sophisticated assignments and 
move up within your firm. 
 
10. The way we find a job and present            
ourselves professionally: You must have a 
LinkedIn profile. 
If you don’t have a LinkedIn profile or haven’t paid 
any attention to the one you do have, you are shooting 
yourself in the career foot.  Employers today spend 2 
seconds reviewing your resume looking for keywords 
and then look you up on LinkedIn to see a) whether 
your profile matches the resume; b) whether you are 
promoting yourself as a paralegal (and not an actor or 
something else) and c) yes, to view your professional 
picture.  
 
(Don't remind me it's illegal. I know that.)  
 
They also want to see your summary that should      
indicate a bit of your personality. They are checking to 
see if you are the modern employee and if you are   
professionally keeping up with social media. The more 
you are up-to-date, the more they feel they are getting 
someone who is savvy enough to work for them. If you 
are not seeking employment, you still need to be on 
LinkedIn as quite frankly, it’s the professional thing to 
do. 
 

 

 

 

http://www.estrinlegalstaffing.com
http://www.estrinlegalstaffing.com
http://paralegalknowledge.com
http://theolp.org
http://theolp.org
mailto:chere@estrinlegalstaffing.com
http://www.estrinlegalstaffing.com
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Capa sustaining members  

 
Adams & Martin Group 

www.adamsmartingroup.com 
4350 Executive Drive, Suite 220 

San Diego, CA 92121 
Phone: (858) 799-0333 

E-mail: sandiego@adamsmartingroup.com 
 

Aiken Welch Court Reporters 
www.aikenwelch.com 

1 Kaiser Plaza, Suite 250 
Oakland, CA 94612 

Phone: (510) 451-1580 
Contact: Kelly Roemer 

E-mail: kroemer@aikenwelch.com 
 

Bosco Legal Services, Inc. 
www.boscolegal.org 

4651 Brookhollow Cir., Suite C 
Riverside, CA 92509 

Phone: (951) 353-8281 
Contact: Joseph Jones, VP 
E-mail: joe@boscolegal.org 

Compex Legal Services, Inc. 
https://cpxlegal.com 

325 Maple Avenue 
Torrance, CA 90503 

Contact: Melody Starr 
E-mail: Melody.Starr@CompexLegal.com  

 
CT Corporation 

http://www.ctcorporation.com 
1350 Treat Boulevard, Suite 350 

Walnut Creek, CA 94597 
Ph: (408) 205-5081 

Contact: Oscar Rivas, Account Executive 
E-mail: oscar.rivas@wolterkluwer.com 

 
Donohoe Legal Nurse Consulting 

http://www.DonohoeLNC.com 
3816 Markridge Road 

Crescenta CA 91214 US 
Phone: (818) 925-4137 

Contact: Matthew Donohoe 
E-mail: matthew@donohoeLNC.com 

Express Network – A Legal Network Company 
www.expressnetoworkAS.com 

1533 Wilshire Blvd. 
Los Angeles, CA 90017 
Phone: (213) 840-5687 

Contact: Emir L. Fuentes – Client Relations Manager 
E-mail: emirf@expressnetoworkas.com 

 
JuraLaw / Law Bulletin Publishing Co. 

www.juralaw.com 
415 N. State Street 
Chicago, IL 60654 

Phone: (949) 230-0068 
Contact: Grace Peterson – Account Executive 

E-mail: gpeterson@lbpc.com 
 

MRK Medical Consultants 
www.mrkmedconsultants.com 

6555 Coyle Ave., #235 
Carmichael, CA 95608 
Phone: (916) 863-7301 

Contact: Tracy Cox – Administrator 
E-mail: tracyc@mrkmedconsultants.com 

 
O&O Investigations, Inc. 

www.californiasurveillanceinvestigators.com 
255 W. Foothill Blvd., Suite 205 

Upland, CA 91786 
Phone: (800) 959-0154 
Contact: Oleg Flaksman 

E-mail: Oleg@oinvestigations.com 
 

Quest Discovery Services 
www.questds.com 

1515 W. 190th, Suite 410 
Gardena, CA 90248 

Phone: (760) 707-7629 
Contact: Monique Crawford 

E-mail: mcrawford@questds.com 

U.S. Legal Support 
www.uslegalsupport.com 

9680 Haven Avenue 
Rancho Cucamonga, CA 
Phone: (909) 289-2120 

Contact: Michelle Beverly 
E-mail: mbeverly@uslegalsupport.com 

 
Valdez Team, Ringler Associates 

402 W. Broadway, Suite 1720 

San Diego, California 92101 

Phone: (619) 231-3334 

Contact: Manny J. Valdez 

E-mail: mjvaldez@ringlerassociates.com 

 
 

 

http://www.adamsmartingroup.com/
mailto:sandiego@adamsmartingroup.com
http://www.aikenwelch.com/
mailto:kroemer@aikenwelch.com
http://www.boscolegal.org/
http://www.boscolegal.org/
mailto:joe@boscolegal.org
https://cpxlegal.com/
http://www.ctcorporation.com/
mailto:oscar.rivas@wolterkluwer.com
http://www.donohoelnc.com/
mailto:matthew@donohoeLNC.com
http://www.expressnetoworkas.com/
mailto:emirf@expressnetoworkas.com
http://www.juralaw.com/
mailto:gpeterson@lbpc.com
http://www.mrkmedconsultants.com/
mailto:tracyc@mrkmedconsultants.com
mailto:Oleg@oinvestigations.com
http://www.questds.com/
mailto:mcrawford@questds.com
http://www.uslegalsupport.com/
mailto:mjvaldez@ringlerassociates.com
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ow that you’ve had some time to sit down with 

family, friends, colleagues or maybe even your 

mentor; did you ask the hard questions?  And, 

yes, even try to answer and follow through with them?  

What are my goals for 2017; what do I want to           

accomplish; get rid of; change or improve?  If you’re 

still struggling a bit, I have a suggestion doing      

something different this year.   

Recently, NALA revived its program to honor and    

recognize outstanding achievements. It’s for current 

NALA members and/or NALA Affiliated Associations 

who have made a difference in advancing the paralegal 

profession, their job, and/or in the legal community.   

To accomplish this, our Committee wants to start     

receiving your suggestions. They’ll be recognized in 

our Facts & Findings, monthly Newsletters, and at our 

Annual Conference.  By receiving this award, it is 

geared towards inspiring and motivating others to step 

up and be their best.  This includes, but not limited to, 

your own imagination, to contribute, give back, or 

share your knowledge and experience.  Perhaps       

provide access to justice to those in need and so much 

more.  Are you up for the challenge?   

We all know someone who is truly making a difference.  

How about one of your amazing board committees?  

What are they doing that deserves recognition and 

gives us the opportunity to celebrate who paralegals 

are? To show what paralegals are accomplishing today; 

despite the many economic challenges, social tensions, 

and demands in the work force?  There are many of us 

who stand tall, take a deep breath, and jump in with 

both feet ~ regardless.  They are the ones who say “Not 

on my watch!”  

So, who are these paralegal professionals?  That’s 

where you come in to help us find those who make a 

difference.   

Our new President, Cassandra Oliver, appointed 
NALA’s Making a Difference Committee for 2017.  
D e b b i e  O v e r s t r e e t ,  A C P  ( C h a i r ) 
( dov e rst r eet @n al a . c om ) ,  N a nc y  J o rd a hl 

(njordahl@hotmail.com), and one of NALA’s newest 
board members, Area 3 Director Michele T. Pfeiffer, 
ACP (mpfeiffer@nala.com) will help meet not only 
NALA’s mission, yet also be more aware of the           
activities and accomplishments of NALA’s members.  
This can be done by either personal observations, by 
you or our committee (s), or through review of the    
Affiliated Newsletters.   

One of the best ways for the committee to see what 

other associations are doing, learn new ways to         

approach problems, form new committees, try new   

activities, or grow our membership, is by learning from 

each other and reciprocity.  Please consider sending 

your association’s newsletters to NALA for sharing.  

Even though some consider this a member benefit, 

perhaps you can send it to us before the next edition 

goes out.  That way your members have first option 

and knowledge of the relevant and timely information 

before it goes out for distribution.  When I was CAPA 

President, one of our best times together was when our 

leaders shared what their association was doing and it 

truly helped other associations to communicate and 

work together.  Their contributions helped each other’s 

success and growth with noteworthy articles, MCLE 

programs, professional development, mentoring, and 

networking opportunities, etc.    

One of my goals is to reach out to our members and 

help you with problems, grow your associations, and 

support you.  Making a Difference helps me provide 

you with member benefits that not just recognizing the 

talents among us; yet also, NALA’s goals to help you 

with your professional and personal development.  

     

 

(Continued on page  18) 

MAKING A DIFFERENCE IN 2017 

Michele T. Pfeiffer, ACP – NALA Area 3 Director 

 

There are many of us who stand tall, take a 

deep breath, and jump in with both feet ~      

regardless.  They are the ones who say “Not 

on my watch!”  

mailto:doverstreet@nala.com
mailto:mpfeiffer@nala.com
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To nominate a potential recipient* - log into NALA’s 
website and click ‘Awards’ at (https://www.nala.org/
node/502).  Review the Making a Difference criteria 
and related information.  On the right are Making a 
Difference forms.  Choose the downloadable PDF or an 
online fillable form.  Fill it out completely and return it 
to nalanet@nala.org or mail directly to NALA       
Headquarters, 7666 East 61st St., #315, Tulsa, OK.  
The nominee must be either a current NALA Member 
in good standing or a current NALA affiliated            
association.  (*Current NALA Board members are not 
eligible.  Also, nominees need to be sponsored by a 
NALA active member.)  All nominees will be submitted 
for review and winners will be announced in the        
following Facts & Findings and related social media 
avenues.  Should your nomination be received after 
printing deadlines, they’ll be considered in  the next 
review.   

Finally, let us know how you would like the award   

presented, i.e., to the committee chair and its        

members, to an individual member, or to the whole           

association. Feel free to contact anyone on the        

committee to assist you.  Yes, YOU can Make a         

Difference!    

About the  Author 

 

Michele T. Pfeiffer, ACP is a new NALA 

Area 3 Board Member, Past CAPA      

President, and enjoys being a Freelance 

Paralegal.   

She’s assisted several high profile           

attorneys in So CA for the past 20 years 

in various areas of law such as Complex     

Litigation matters, Criminal Law in both State & Federal 

courts, Employment/Labor Law, PI, etc.  She also assists 

with trial work and has sat second chair  w/solo attorneys 

to help with trial exhibits, jury selections, etc.   

She received her CLA designation in 1996 and her ACP      

designation in 2016 for Alternative Dispute Resolution.  

She received the NALA Affiliate Award in 2009.  She 

graduated from the LEAP Program in 2015. She also serves 

as a Sr. Case Manager for the Agency for Dispute         

Resolution since August 2013.  She has been a NALA mem-

ber since 1996 (checking to confirm?). She also serves as a 

committee member on the Making a Difference Award 

program and Bylaws Committee.    

https://www.nala.org/node/502
https://www.nala.org/node/502
mailto:nalanet@nala.org
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ELIGIBILITY 

A candidate must be a voting member of a CAPA member       

association and compliant with Business & Professions 

Code  Section 6450 et seq. to be eligible for nomination.  

 

NOMINATION 

A candidate must be nominated by a CAPA member         

association.  

 

CRITERIA 

The judges will be looking for the following qualities/

experience: 

Contributions to the paralegal profession by: 

 Teaching or tutoring paralegal students  

 Speaking at seminars and conferences on substantive 

legal topics, on issues concerning the paralegal            

profession, or on leadership 

 Mentoring paralegal students or other working        

paralegals 

 Displaying commitment and providing services to               

professional organizations such as local, state and       

national paralegal associations. 

 Writing articles for legal publications  

 Commitment to continuing legal education 

 Commitment to community through volunteering or pro 

bono services within the legal profession or outside the 

legal profession 

 Contributions to their firms, in-house counsel,           

governmental agency or non-profit 

 

Member associations should nominate an individual for         

Paralegal of the Year by submitting a brief written essay          

describing why the nominee deserves this honor.  Essays 

should be kept to a maximum of 500 words.  Supporting 

materials such as letters of recommendation should not be 

attached to the essay.  However, you may consider            

obtaining statements from individuals who have worked or 

served with the candidate and quote from these statements 

in the written essay.  Such statements can provide excellent 

examples of what distinguishes the nominee from other 

paralegals.  Essays should be submitted to the designated 

Paralegal of the Year award coordinator who will provide 

the written essays for the sponsor, who will choose CAPA’s 

Paralegal of the Year.   

 

Judges will be looking for candidates who have               

demonstrated their value as members of a legal services 

team, shown dedication to the legal profession, and shown 

dedication to CAPA’S Mission: “STRENGTH THROUGH 

STATEWIDE ALLIANCE - PROVIDING A VOICE OF 

LEADERSHIP IN PROMOTING EDUCATION,               

VOLUNTARY EXAMINATION, AND ADVANCEMENT OF 

THE PARALEGAL PROFESSION.” 

 

AWARDS 

Recipient will receive a recognition certificate and up to 

$500; First Place will receive an award certificate and up to 

$300;     Second Place will receive an award certificate and 

up to $200. 

 

JUDGES 

Representatives of our Paralegal of the Year Award sponsor 

will review the information submitted on each candidate 

and will come to a consensus to determine the recipient and 

runners-up.   

 

DEADLINES 

Nominations are due by May 2, 2017.  No late entries will be 

considered.  

 

PAST PARALEGAL OF THE YEAR RECIPIENTS 

2013 - Grace de la Torre, CP (REAP) 

2014 - Bobbie Miller, ACP (KCPA) 

2015 - Angela Yess, ACP (PASCCO) 

2016 - Christina Sanders (CCPA) 
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Central Coast Paralegal Association (CCPA)  

P.O. Box 93  

San Luis Obispo, California 93406  

WWW.CCPASLO.COM 

  

Fresno Paralegal Association (FPA)  

P.O. Box 28515  

Fresno, CA 93729 

WWW.FRESNOPARALEGAL.ORG 

 

Inland Counties Association of Paralegals (ICAP) 

Post Office Box 143 

Riverside, CA 92502-0143 

WWW.ICAPONLINE.ORG 

  

Kern County Paralegal Association (KCPA)  

P.O. Box 2673  

Bakersfield, California 93303  

WWW.KCPAONLINE.ORG 

  

Los Angeles Paralegal Association  (LAPA) 

Post Office Box 71708 

Los Angeles, California 90071 

HTTPS://WWW.LAPA.ORG/ 

 

 

Paralegal Association of Santa Clara County 

(PASCCO)  

1275 Franklin Mall, PMB 192  

Santa Clara, CA  95050  

WWW.PASCCO.ORG 

 

Redwood Empire Association of Paralegals 

(REAP)  

Post Office Box 143  

Santa Rosa, California 95402  

WWW.REDWOODPARALEGALS.ORG 

  

Sacramento Valley Paralegal Association (SVPA)  

Post Office Box 453  

Sacramento, California 95812-0453  

WWW.SVPA.ORG 

 

 San Diego Paralegal Association (SDPA)  

501 W. Broadway, Ste. A-220 

San Diego, California 92101 

WWW.SDPARALEGALS.ORG 

              

San Francisco Paralegal Association (SFPA)  

P.O. Box 27480  

San Francisco, California 94127-0480  

WWW.SFPA.COM 

  

Sequoia Paralegal Association (SPA)  

Post Office Box 2483 

Visalia, California 93279  

WWW.SEGUOIAPARALEGALS.ORG  

 

Ventura County Paralegal Association (VCPA)  

Post Office Box 24229  

Ventura, California 93002  

WWW.VCPARALEGAL.ORG  
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For more information, or to purchase the Guidebook, visit our website at 

http://www.caparalegal.org/index.php/capa-guidebook/ 

CAPA has compiled an informational guidebook for a quick and easy reference on the  

utilization of  paralegals. Available to you for $15! Special discounts on Amazon.   

 

The following are highlights from the guidebook: 
 

Definitions pertaining to the paralegal profession 

Duties, responsibilities, and skills for specific practice areas 

Flow chart for attorney/paralegal team 

Ethics guidelines 

CAPA Member Associations 

Excerpts: 

 

CORPORATE LAW PARALEGAL 

DUTIES AND RESPONSIBLITIES 

 

PARNTERSHIPS 

 Identify and solicit information from client necessary to draft the  

partnership agreement and related filings with state and county 

agencies 

 Develop checklists to be used in client interviews and as guidelines 

for proper formation and operation of each entity 

 Draft statement of partnership and certificates of limited partnership 

 Draft Agreements for dissolution of partnership and noncompetition 

agreements for selling partners 

INCORPORATION 

 Check availability of corporate name and reserve name 

 Draft articles of incorporation, by-laws, organizational minutes, stock 

certificates for initial subscribers, etc. 

 Obtain and prepare minute book, corporate seal, stock certificates, 

stock ledgers, etc. 

 Prepare and file appropriate documents with the Secretary of State, 

Department of Corporations, Internal Revenue Service and/or the 

Franchise Tax Board 

 

PROBATE/ESTATE PLANNING LAW PARALEGAL 

DUTIES AND RESPONSIBLITIES 

 

 Meet with client and attorney at initial meeting 

 Review and analyze will and trust provisions 

 Draft petition for probate and supporting documents 

 Maintain financial records of estate 

 Prepare and file probate documents in administration of estate or 

summary administration 

 

REQUIRED SKILLS 

 Ability to work with clients in a stressful and sensitive situation 

 Knowledge of Probate Code 

 Familiarity with local court probate rules, county recorder’s rules and 

procedures and county assessor’s requirements 

 Understanding of will and trust provisions 

 Knowledge of distribution and closing of estates 

http://www.caparalegal.org/index.php/capa-guidebook/
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**Contact your CAPA rep for the code 
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Capa member benefits  
In providing the following benefits to you as a Member of a 

CAPA Member Association: a) you may need to check with 

your local Association to receive the benefit directly from 

them, or b) contact your elected or appointed CAPA Director

(s) and receive the related CAPA PROMO CODE.   

 

I. PUBLICATIONS 

 

1. CAPA'S RECAP is a quarterly newsletter. RECAP provides 

comprehensive informative legal news of interest to paralegals. 

RECAP has practical articles of interest to paralegals and their 

career. As a Member of a CAPA Member Association you receive 

an electronic copy at no charge that is distributed by your        

Association.   

 

2. E-NEWSLETTERS CAPA Connections communicates with 

all Member Associations in a bi-monthly e-newsletter that       

provides CAPA, NALA, NFPA, AAfPE and all it’s Member   

Associations’ local activities and paralegal related news. You can  

access through your Association or on CAPA’s Facebook page. 

 

3. PARALEGAL TODAY MAGAZINE - As a Member of a 

CAPA Member Association you will receive a discounted rate 

when subscribing to Paralegal Today magazine. You can mail or fax 

a completed application (located in this RECAP issue) and check 

or visit:  www.paralegaltoday.com or call toll free: 1-877-202-

5196.  CODE AVAILABLE   

  

4. THE CALIFORNIA PARALEGAL by William P. Statsky 

and Sharon Sandburg  - As a Member of a CAPA Member      

Association you can save 25% on this resource guide.  This      

reference book provides an introduction to the career, Code of 

Professional Responsibility, unauthorized practice of law,        

employment rights of paralegals, among other topics of interest to 

paralegals. You can order by calling 1-800-347-7707. CODE 

AVAILABLE   

 

5. CAPA GUIDEBOOK ON THE UTILIZATION OF 

PARALEGALS was compiled to provide a reference on the 

utilization of paralegals, update pending legislation and new cases 

regarding recovery of paralegal fees, definitions, duties,            

responsibilities and skills of specific practice areas, ethics      

guidelines and more. The Guidebook is available from CAPA’s 

Website (excerpts provided in this RECAP Issue along with the 

direct link).   

  

6. CEB offers CAPA a 10% discount on CEB Books and Action 

Guides, 10% discount on OnLAW (CEB’s online legal content), 

25% discount on CEB Passports (for CLE programs) and 10% 

discount on SmartJCForms (Judicial Council Forms management 

app). For more details, go to www.ceb.com/capa.   

 

7. AMAZON - CAPA benefits each time its members order on 

Amazon (not available from Prime Member purchases). Go to the 

CAPA Homepage, click icon and it will direct you to             

Amazon.com site. CAPA receives a percentage, as defined above, 

for each purchase and the proceeds help maintain and operate 

CAPA.  

 

CAPA has partnered with various enterprises to provide  you 

with the opportunity to purchase a variety of insurance     

products including health, dental, vision, auto, home and 

more!   

 

Ii. insurance 

 

1. UNITED INSURANCE PARTNERS - provides you access 

to purchase numerous types of Insurance including Medical,  

Dental, Vision, Home, Auto and more. To learn more about this 

member benefit, go to www.go2uip.com and you will find an  

array of insurance products available for you to purchase through 

such companies as Blue Cross, Aetna, Cigna, Mercury, Travelers, 

Safeco and many other insurance companies. Simply access the 

above link or call 1-800-707-2360.   

 

2. AFLAC- offers a menu of CASH 

BENEFITS to you, regardless of any 

other core Insurance benefits you may 

also have in place! These Cash benefits can help you and your 

family recover various out of pocket expenses you incur on an 

ongoing basis, such as co-payments, deductibles, mortgage and 

car payments and other routine bills like groceries and gas!!  Aflac 

also pays big cash for routine physicals, mammograms, pap 

smears, dental cleanings and eye exams! Your family members can 

also be covered under Aflac’s supplemental policies!  

 

To get more information on this Member Benefit, 

please contact our Aflac Representatives:  Annie Christian Strenk  

anne_strenk@us.aflac.com 1-714-321-1614, and Bill Newberry 

wmaflac@aol.com  1-714-803-3444. 

 

III. Discounted Rates on  

Services  

 

1. SPREEBIRD FORMERLY KNOWN AS SCREAMIN 
DAILY DEALS – Click on the SpreeBird widget to sign-up  

 

(Continued on page 25) 

http://www.paralegaltoday.com
http://www.ceb.com/capa
http://www.go2uip.com
mailto:anne_strenk@us.aflac.com
mailto:wmaflac@aol.com
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and then when you reach the Community Partner, select nonprofit 
and “California Alliance of Paralegals” from the drop-down menu 
for daily emails that provide deep discounts of 50% to 90% from    
businesses in your area. 
    
2. FLOWERS - A 15% discount at 1-800-flowers.com. CODE 
AVAILABLE   

 
3. WORKING ADVANTAGE provides you with reduced 
rates for movies, sporting, concerts, restaurants, theme park       
admissions, Verizon Wireless, computers, flowers, gifts, on-line 
shopping at numerous websites and much more. Register at  
www.workingadvantage.com Employees Click Here – enter   
Member ID No. (CODE AVAILABLE) and create your account 
(user name and password). Take advantage of online offers        
immediately!   To order by phone or if you have any questions call  
1-800-565-3712.  
 

IV. Additional capa benefits 

 
1. CAPA EVENT DISCOUNTS— Members of a CAPA     
Member Association receive discounted rates to attend CAPA's 
Annual June Conference and its Biennial Leadership Conference 
(November). The June Conference provides attendees with quality 
educational and MCLE courses given by leaders in their respective 
fields of practice and Ethics session to maintain compliance with 
B&P §6450 et. seq. Attending the Leadership Conference provides 
leadership mentoring, education and the necessary skills to guide 
your members’ paralegal careers and help build your own local    
association. 
 

2. OBTAIN MEMBER RATES — As a Member of a CAPA 
Member Association you receive reciprocal member rates when you 
attend events, seminars or conferences put on by any of CAPA’s 
Member Associations (Website Affiliates tab).  
 
Be sure to also check CAPA Connections for details on upcoming 
events and activities.   
 
3. LEGISLATION UPDATE — CAPA’s Legislative Committee 
reviews and reports on pending legislation of interest to paralegals 
and disseminates and shares reports and information with each 
Member Association and in RECAP.   

 
4. STATE BAR LIAISONS — CAPA has representatives that 
remotely attend Board of Trustees and certain sections of the State 
Bar of California. These representatives promote the paralegal   
profession to attorneys and other legal professionals.  

 
5. G.OA.L. PROGRAM—One of  CAPA’s core mission is      
education.  CAPA’s Leadership Academy (Grow Our Association 
Leaders) is part of that mission and provides monthly webinars to 
build dynamic leaders for today and tomorrow.  This is a free event 
to any Member of a CAPA Member Association (programs and link 
provided by your Association).       

 
6. INFORMATION THROUGH ALLIANCE— CAPA’s  
Member Associations provide an opportunity to share information 
on how they operate and improve their member organizations. 
There is an exchange of information on how to put on successful 
seminars and conferences, increase membership, help your       
community, provide resources to association members, local court 
information, filing questions, exchange of other resources and    
information, and much more. To learn more, please contact your  
local association or contact CAPA.    

RECAP Advertising Guidelines & Rates 

Publication of advertisement does not imply endorsement of the products and/or services offered.  Advertising deadline is the 
15th of the month prior to publication.  See below. Any late or incomplete submissions may not be included in the next issue.  
All submissions for advertisement are subject to approval by CAPA Executive Committee. Please follow outlined size guidelines 
and submit all advertisements in .jpg format.   

CAPA reserves the right to modify ads that do not adhere to these guidelines and is not responsible for any loss of integrity that 
results.  For advertising inquiries, please contact the RECAP Editor at: RECAP@caparalegal.org  

 

 

 

 

 

 

 

Size 

Length 

Business Card 

(2” x 3.5”) 

¼ Page 

(4.25” x 5.5”) 

½ Page 

(5.5” x 8.5”) 

Full Page 

(8.5” x 11”) 
1 time $45 $65 $95 $125 
1 year (4x) $100 $150 $220 $280 

Deadlines for Submissions to RECAP  

Please note: If your submission is not received by the date indicated, it may not be published in the next issue.  

(Including advertisements and event announcements)  

SUMMER/JUNE 2017 Issue: 

May 12, 2017 

FALL/SEPTEMBER 2017 Issue: 

August 11, 2017 

WINTER/DECEMBER 2017 Issue: 

November 10, 2017 

http://1-800-flowers.com/
http://www.workingadvantage.com

